City of Merced - Boards & Commissions Submit Date: Jul 21, 2022

Profile

Glen Camarda

First Name Middle Initial Last Name

Self Employed Photographer / Graphic Artist
Employer Job Title

Email Address

Primary Phone Alternate Phone

Are you 18 years of age or older? (Required)

¢ Yes ¢ No

Question applies to multiple boards

Do you live within the City Limits of Merced? (Required)

¢ Yes ¢ No

Suite or Apt

State Postal Code

Street Address

Q
<

Question applies to multiple boards
Are you a registered voter in the City of Merced? (Required)

¢ Yes ¢ No

Which Council district do you live in? *

¥ District 3

Are you currently serving on a Board or Commission? If so, please list:

Which Boards would you like to apply for?

Arts and Culture Advisory Commission: Submitted

Question applies to multiple boards
Highest Level of Education Completed: *

¥ Some College, No Degree

Glen Camarda



Communication

The City of Merced uses email as a preferred method of communication regarding your
application. Is this acceptable to you?

¢ Yes ¢ No

If you selected no, please identify how you would like to be contacted:

Interests & Experiences

Tell us about yourself, and why you are applying for this particular Board or Commission:
| am dyslexic - my answers are best given orally, not written. | would prefer to have these questions asked
of me via an interview if possible as it would best accommodate my disability. Long time photographer &

graphic artist, born & raised in Merced. | would like to help out other artists within our community via the
experience | bring.

Please list your current employer and relevant volunteer experience.

Self employed as a local photographer & graphic artist for 23 years.

What is your understanding of the roles and responsibilities of this Board or Commission?
Please ask via verbally interview.

Do you have experience or special knowledge pertaining to this Board or Commission?
YES! Over 20 years of experience working as a freelance artist/photographer spanning over several
different industries. | have marketing experience that can be also used to help draw attention to upcoming
artist events. ( | have a lot more to say on this, but | would prefer to give my answers via oral interview to

accomodate for my reading/writing disability.)

Any other comments you would like to add that may assist the City Council in their
decision?

Upload a Resume

Requirements

Question applies to multiple boards

AB 1234 Ethics Training

¥ | Agree*

Glen Camarda



Question applies to multiple boards
Attendance Policy

¥ | Agree*

Question applies to multiple boards
Statement of Economic Interests - FPPC Form 700

¥ | Agree*

Question applies to multiple boards

Public Scrutiny

¥ | Agree*

Question applies to multiple boards
How did you hear about this vacancy? *

v City Website

If you selected other, please indicate how you learned about the vacancy:

Demographics

Ethnicity

¥ Prefer not to Answer

Gender

V¥ Male

Date of Birth

Submission

| declare under penalty of disqualification or termination that all statements in this
application are true and complete to the best of my knowledege.

GC

Glen Camarda



City of Merced - Boards & Commissions Submit Date: Jul 07, 2023

Profile

Melissa Rios-arias
First Name Middle Initial Last Name
Hughson Nut Inc. Machine Operator
Employer Job Title

Email Address

Primary Phone Alternate Phone

Are you 18 years of age or older? (Required)

¢ Yes ¢ No

Question applies to multiple boards

Do you live within the City Limits of Merced? (Required)

¢ Yes ¢ No

Suite or Apt

State Postal Code

Street Address

Q
<

Question applies to multiple boards
Are you a registered voter in the City of Merced? (Required)

¢ Yes ¢ No

Which Council district do you live in? *

¥ Unknown

Are you currently serving on a Board or Commission? If so, please list:

Which Boards would you like to apply for?

Arts and Culture Advisory Commission: Submitted

Question applies to multiple boards
Highest Level of Education Completed: *

¥ Bachelor's Degree

Melissa Rios-arias



Communication

The City of Merced uses email as a preferred method of communication regarding your
application. Is this acceptable to you?

¢ Yes ¢ No

If you selected no, please identify how you would like to be contacted:

Interests & Experiences

Tell us about yourself, and why you are applying for this particular Board or Commission:

| am an active person who has a large interest in helping their community, specifically working with youth
and the community’s mental health. | strongly believe that art is an amazing way of self expression that
helps heal and bring people together as does bonding over culture and the experience of learning things
about other people. Expression through arts and culture allows us to bond with people different to us,
open our minds to more experiences, ideas, and are two very different yet similar ways to better serve
and represent our communities in positive light not only within Merced County, but state-wide.

Please list your current employer and relevant volunteer experience.

I am currently employed by Hughson Nut Inc. in Livingston as a Machine Operator for the graveyard shift.
Some relevant experience | have is working with non-profit organization Merced Faith in The Valley after
an internship and am currently part of the Culture Committee for my job. | have also taken it upon myself
to visit Yosemite Lake and my local park to pick up trash | see and leave the area better then when |
arrived. | am currently looking into organizations to volunteer more in my community after fully moving
homes.

What is your understanding of the roles and responsibilities of this Board or Commission?

My understanding of the role is making recommendations to the City Council on projects, murals,
locations, as well as bringing up new ideas to better-promote arts within the city that helps beautify our
public space as well as create a culture that has a positive impact through art.

Do you have experience or special knowledge pertaining to this Board or Commission?

| have 10+ years of leadership experience and also have experience being in my high school’s
Associated Student Body for 2 years and Vice-President for my high school class of 2017 for 2 years as
well as Senior Class President and President for multiple clubs my final year in high school. | am currently
serving at my job’s Culture Committee as | was requested and recommended to join by multiple people
due to my positive attitude, ability to motivate and get along with people, and various ideas in creating a
great atmosphere.

Melissa Rios-arias



Any other comments you would like to add that may assist the City Council in their
decision?

| graduated UC Merced and received my Bachelor of Arts in Critical Race and Ethnic Studies and a minor
in Spanish. | have over 10 years of leadership experience and have flourished in areas that | am new to,
with this being quickly proven in my current as well as previous jobs. | carry myself to be a positive role
model for youth of all communities, especially those belonging to low-income backgrounds, First-
Generation groups, minorities, as well as supporting females in male-dominated areas. | take pride in
speaking up about mental health and the importance of healthy expression and community networking
and bonding, and know that arts in the community is such a positive thing that helps in so many aspects
and as a huge fan of arts and crafts myself, | know that this expression within the community is amazing
not only for the artist, but the community as well.

22 Melissa_Rios-
Arias_resume.docx

Upload a Resume

Requirements

Question applies to multiple boards

AB 1234 Ethics Training

¥ | Agree*

Question applies to multiple boards
Attendance Policy

v | Agree*

Question applies to multiple boards
Statement of Economic Interests - FPPC Form 700

¥ | Agree*

Question applies to multiple boards

Public Scrutiny

v | Agree*

Question applies to multiple boards
How did you hear about this vacancy? *

¥ Other

Melissa Rios-arias



If you selected other, please indicate how you learned about the vacancy:

Social Media

Demographics

Ethnicity

¥ Hispanic

Gender

¥V Female

Date of Birth

Submission

| declare under penalty of disqualification or termination that all statements in this
application are true and complete to the best of my knowledege.

MRA

Melissa Rios-arias



Melissa Rios - Arias

| am seeking a job where | can use my qualifications as well as learn new skills to advance my
professional experience and gain relevant work experience as well as serve my community. |
am looking for a position that challenges me and requires a hard worke  r that takes
responsibility, is adaptable, dedicated, enjoys learning, and is detail and service oriented.

EDUCATION

University of California, Merced — Bachelor of Arts

Critical Race and Ethnic Studies, Spanish
August 2017 - December 2021

Alisal High School, Salinas — High School Dijploma

General Education, Cinema Arts, Leadership

August 2013 - May 2017

EXPERIENCE

Hughson Nut Inc, Livingston — Machine and Forklift Operator
November 2022 - Present

Prepare properly by carefully following health and safety procedures before entering
and exiting any area. Safely operate machines and forklifts and ensure they are running
properly while ma intaining them clean and running efficiently. Record all data and
ensure requirements of both parties are met. Package and store to maintain quality.

Lowe’s Home Improvement
Receiving and Stocking

April 2021 - May 2022

, Merced — Sales Associate & Night

Provide outstanding customer service as well as keep areas safe and free of hazards.
Maintain the inventory updated and store organized and stocked by organizing and
replenishing items as needed and top - stocking in respective areas.

San Joaquin Valley Officiating
Official
December 2021 - March 2022

, Merced County — Wrestling

Maintain a professional composure and officiate matches while making quick and
proper calls. Communicate and work with all Officials and event staff to ensure all rules,
health, and safety regulations are continuously followed.

Faith in the Valley, Merced — /ntern and Volunteer
June 2021 - December 2021

Coordinate with local and nationwide non - profit organizations, plan and host events

that share information and resources, organize calls to members of congress to

SKILLS

Teamwork and
interpersonal skills.

Experienced and effective
leadership/ management.

Service oriented.

Active listener.

CERTIFICATIONS

Narrow - Aisle Forklift
certified and 2.5 years
experience.

Order - Picker certified and
2 years experience.

Counterbalance Forklift,
propane and electric,

certified and 2.5 years
experience.

AWARDS

(3)Lowe’s Service Star Award.

1 Year Excellence in Service.

LANGUAGES

Fluent English and
Spanish speaker,
reader and writer.

Novice Japanese
speaker.



represent minorities and advocate for a pathway to citizenship.

References available upon re quest.



City of Merced - Boards & Commissions Submit Date: Aug 18, 2022

Profile

Nichlos H Cuccia

First Name Middle Initial Last Name

Wells Fargo Senior Infrastructure Engineer
Employer Job Title

Email Address

Primary Phone Alternate Phone

Are you 18 years of age or older? (Required)

¢ Yes ¢ No

Question applies to multiple boards

Do you live within the City Limits of Merced? (Required)

¢ Yes ¢ No

Suite or Apt

State Postal Code

Street Address

Q
<

Question applies to multiple boards
Are you a registered voter in the City of Merced? (Required)

& Yes ¢ No

Which Council district do you live in? *

¥ District 3

Are you currently serving on a Board or Commission? If so, please list:
No

Which Boards would you like to apply for?

Arts and Culture Advisory Commission: Submitted

Question applies to multiple boards
Highest Level of Education Completed: *

W Some College, No Degree

Nichlos H Cuccia



Communication

The City of Merced uses email as a preferred method of communication regarding your
application. Is this acceptable to you?

¢ Yes ¢ No

If you selected no, please identify how you would like to be contacted:

Interests & Experiences

Tell us about yourself, and why you are applying for this particular Board or Commission:

| am a fifteen-year resident of downtown Merced with a longtime intellectual interest in architecture, an
amateur photographer, a onetime member of vocal and choral ensembles ranging from barbershop
quartes to large choirs, and a participant, teacher, and organizer of participatory community dance
activities. These activities have enhanced my personal and professional life in ways that | never could
have imagined when | was younger.

Please list your current employer and relevant volunteer experience.

| am a senior infrastructure engineer with Wells Fargo, where | have worked since as a full-time employee
since 2006 and a contractor prior to that since 2004. My responsibilities are focused on the design,
development, and engineering support for Wells Fargo's corporate email infrastructure. Outside of Wells
Fargo, | have been a community dance participant, teacher, and organizer since the late 1990s, serving
on the board of the Bay Area Country Dance Society (BACDS) for five years (2000-2005), as BACDS's
president for three years (2002-2005), as it's webmaster (https://bacds.org/) for eight years (1999-2007).
During my time in Merced, | have been a member of the Boots and Slippers square dance club (2010-
2016), taught a class in traditional American community dancing through Merced College's Community
Education program, organized contra/square dances at The MAC and the Veteran's Auditorium, and
regularly teach or taught American, English, and Scottish dances for folk dance groups in Turlock and
Sonora. | am regularly booked as a dance teacher, live sound engineer, or live sound engineering teacher
by community dance organizations throughout central and northern California and Nevada. | am also a
member of the Merced County Historical Society and the Merced County Arts Council, assist both
organizations with their live sound needs, and participated in the October 2016 staged reading of the
Sinclair Lewis play It Can't Happen Here. Finally, | have provided live sound support for events hosted by
local organizations such as Soroptimists International of Merced, Merced LGBTQ+ Alliance, and Merced
Pride Center, including this year's and last year's Pride Flag raising and the Pride Weekend festivities
coming up in September.

What is your understanding of the roles and responsibilities of this Board or Commission?

The commission makes recommendations to the Merced city council and other commissions regarding
projects and ongoing efforts aimed at enhancing the arts and cultural development. In recent times, this
has included efforts such as the painting of city-owned utility boxes in the downtown business district,
CalTrans-funded artwork under the highway 99 underpasses, and a proposed Black Lives Matter street
mural.

Do you have experience or special knowledge pertaining to this Board or Commission?

I've outlined my experience above, primarily under the current employer/relevant volunteer experience
section.

Nichlos H Cuccia



Any other comments you would like to add that may assist the City Council in their
decision?

Upload a Resume

Requirements

Question applies to multiple boards

AB 1234 Ethics Training

W | Agree*

Question applies to multiple boards

Attendance Policy

¥ | Agree*

Question applies to multiple boards
Statement of Economic Interests - FPPC Form 700

¥ | Agree*

Question applies to multiple boards

Public Scrutiny

¥ | Agree*

Question applies to multiple boards
How did you hear about this vacancy? *

V¥ Other
If you selected other, please indicate how you learned about the vacancy:

Subscribe Merced Email, and discussions during the 7/18/2022 city council meeting

Demographics

Nichlos H Cuccia



Ethnicity

W Caucasian/Non-Hispanic

Gender

¥ Male

Date of Birth

Submission

| declare under penalty of disqualification or termination that all statements in this
application are true and complete to the best of my knowledege.

NHC

Nichlos H Cuccia



City of Merced - Boards & Commissions Submit Date: Apr 14, 2023

Profile

Sabrina C Abong
First Name Middle Initial Last Name
Tesla Production Associate
Employer Job Title

Email Address
Primary Phone Alternate Phone

Are you 18 years of age or older? (Required)

¢ Yes ¢ No

Question applies to multiple boards

Do you live within the City Limits of Merced? (Required)

¢ Yes ¢ No

Suite or Apt

State Postal Code

Street Address

Q
<

Question applies to multiple boards
Are you a registered voter in the City of Merced? (Required)

& Yes ¢ No

Which Council district do you live in? *

¥ District 3

Are you currently serving on a Board or Commission? If so, please list:
bicycle and pedestrian advisory commission, and regional airport authority
Which Boards would you like to apply for?

Arts and Culture Advisory Commission: Submitted

Question applies to multiple boards
Highest Level of Education Completed: *

¥ Associate's Degree

Sabrina C Abong



Communication

The City of Merced uses email as a preferred method of communication regarding your
application. Is this acceptable to you?

& Yes ¢ No
If you selected no, please identify how you would like to be contacted:

sabrinaabong@gmail.com

Interests & Experiences

Tell us about yourself, and why you are applying for this particular Board or Commission:

| have lived in the city of Merced since | was 19 currently 26 years old | own a home in Merced and | pay
taxes | advocate, work full time and | am a mother of one child.

Please list your current employer and relevant volunteer experience.

I am currently sitting on the bicycle committee as a ex-officio on the third district.and on the regional
airport authority as a voting member.

What is your understanding of the roles and responsibilities of this Board or Commission?

| have to respect and comply with the brown Act respect my fellow commissioners and advocate for the
city | live in.

Do you have experience or special knowledge pertaining to this Board or Commission?
I am an alumni of a cohort on behalf of Building Healthy Communities called boards and commission

leadership institute, yes | have been on a national advisory board for foster youth and currently sit on two
committees of Merced city.

Any other comments you would like to add that may assist the City Council in their
decision?

| am a former foster youth and have loads of experience advocating and creating change in the legislative
branch of government.

nonprofitresume.pdf

Upload a Resume

Requirements

Sabrina C Abong



Question applies to multiple boards

AB 1234 Ethics Training

W | Agree*

Question applies to multiple boards
Attendance Policy

¥ | Agree*

Question applies to multiple boards
Statement of Economic Interests - FPPC Form 700

¥ | Agree*

Question applies to multiple boards

Oath of Office

W | Agree*

Question applies to multiple boards

Public Scrutiny

¥ | Agree*

Question applies to multiple boards
How did you hear about this vacancy? *

V¥ A Friend

If you selected other, please indicate how you learned about the vacancy:

Demographics

Sabrina C Abong



Ethnicity

W Caucasian/Non-Hispanic

Gender

¥ Female

Date of Birth

Submission

| declare under penalty of disqualification or termination that all statements in this
application are true and complete to the best of my knowledege.

sca

Sabrina C Abong



Sabrina Abong

EDUCATION:
Los Banos High School Los Banos, CA High School diploma obtained 2013-2015
Willow Glen High School San Jose, CA 2011-2013
Atwater High School Atwater, CA 2011-2011
Merced College Merced, CA Associate's degree with transfer in psychology May 2018

Experience:

Quality Parenting Initiative conference-panelist
September 2018

e Be a panelist and share my experiences as a former foster youth to improve resource
parents to create stability for foster youth and to be nurtured and to have a long lasting
home.

Foster youth support coordinating program-participant
July 2018-Current

e Improve services for current foster youth in the public educational system to improve
their experiences while being in public schools from kindergarten to senior year in high
school.

CASA( court appointed special advocate)-mentor
April 2018-current
e Advocate for a current foster child in merced county for whatever he or she may need and

write court reports and recommend the court whatever needs he or she may have.
Rural Justice Summit-participant
March 2018
e Attend a conference on how to better organize, solve issues from grassroots, the
importance of emerging, the importance of why young people should vote and observe
what other communities have done and use their model to make Merced Community

better.
Golden Valley High School opportunity conference-panelist speaker.
February 2018

e Communicate to foster parents, probation officers, social workers, teachers, CASA
workers about the benefits of coping in foster youth and understanding what he or she is
going through or what he or she has gone through.



The positives and negative of AB 12 and SB 12-participant
February 2018

e Attend a round table on how to better implement these bills to better serve the foster care
population.

Youth Connect committee-participant
February 2018-present

e Attend a monthly meeting about how to better serve the displaced youth or homeless
youth of Merced county and how to partner him or her with resources in the community
to make him or her a better productive individual of society.

San Diego futures foundation-participant
December 2017
e Disseminate refurbished computers to foster parents who had foster children in San
Diego county.
Foster Parent Focus Group-Trainer
September 2017-Current
e Facilitated training to foster parents on how to improve a foster youth mental health and

how to build a relationship built on trust and respect.
Merced College Guardian Scholar
September 2017-May 2018
e Provided foster youth attending Merced College resourced for them to be successful in
college.
Big Bear Retreat-Facilitator
August 2017
e Facilitated training and workshops to develop a guardian scholar club at Merced college.
Continuum Care Reform- Speaker
July 2017
e Disseminate and provide vital feedback on the “healthy kids” survey to be presented to
Foster Youth in group homes to measure level of happiness.
e Provide them with steps that can be taken to positively create relationships with youth
that are in care.
PBS SoCal- Participant
July 2017
e Provide input about foster care and how to best support foster youth through the use of
documentaries.



Merced City School District LCAP Meeting-Participant
May 2017

e Participated in district talks as an impacted youth and provided ways to use the money
meant for foster youth to ensure more youth become successful.

Merced City School District Board Meeting- Participant
Feb 2017- July 2017

e Attended School Council Meetings and provided a “best practices” approach in how to
help the district's foster youth and ensure their success.
California Youth Connection — Merced Chapter
May 2016- Current
e Spoke with legislators and provided them personal experiences and information as to why
certain legislation will be beneficial for foster youth if passed such as Senate Bill 1060
which aims to keep siblings connected after adoption.
e Met with my Local Assembly member and informed them of what Foster care is and how
their support can secure a better future for the nation’s Foster Youth.
Tay Member of Alameda Behavioral Health- Panelist
February 2020- Current
e Attend monthly meetings on behalf of TAY( Transitional Age Youth) and as a TAY to
better help the TAY youth from 16-24.
Nytd Reviewer
March-current
e Attend virtual training biweekly to review the NYTD survey and the findings that have
been found from administering the survey to youth in foster care on a federal level from
every state.
Boards commission and leadership Institute
August-current
e Attend bi-monthly training on how to publicly speak on a board and be on different
boards how to efficiently speak publicly.
HeartMath Training
May-August
e Attend a weekly virtual training to breathe efficiently through stressful times and better
calm down.









City of Merced - Boards & Commissions Submit Date: Aug 10, 2022

Profile

Stephania Spielman
First Name Middle Initial Last Name
Self Employed Maker/Artist

Employer Job Title

Email Address

Primary Phone Alternate Phone

Are you 18 years of age or older? (Required)

¢ Yes ¢ No

Question applies to multiple boards

Do you live within the City Limits of Merced? (Required)

¢ Yes ¢ No

Suite or Apt

State Postal Code

Street Address

Q
<

Question applies to multiple boards
Are you a registered voter in the City of Merced? (Required)

& Yes ¢ No

Which Council district do you live in? *

¥ District 3

Are you currently serving on a Board or Commission? If so, please list:
No

Which Boards would you like to apply for?

Arts and Culture Advisory Commission: Submitted

Question applies to multiple boards
Highest Level of Education Completed: *

W Master's Degree

Stephania Spielman



Communication

The City of Merced uses email as a preferred method of communication regarding your
application. Is this acceptable to you?

& Yes ¢ No
If you selected no, please identify how you would like to be contacted:

N/A

Interests & Experiences

Tell us about yourself, and why you are applying for this particular Board or Commission:

| am a lifelong resident of Merced, proudly born and raised locally. This board appealed to me as | am
currently supporting myself as an artist and am pleased to see how the city is embracing the arts. It is
important to be active in the community and | found this to be an excellent opportunity to become more
engaged.

Please list your current employer and relevant volunteer experience.

| am self-employed and have been involved in multiple volunteer experiences such as Love Merced, the
Nannini Scholarship game, and as a tenured member of Club Mercedes.

What is your understanding of the roles and responsibilities of this Board or Commission?

It is my understanding this board supports public art, art projects, cultural programs and activities and the
promotion of the arts within the City of Merced. Responsibilities include providing recommendations to the
City Council and other appointed bodies and City departments for public art displays, programs that
support and promote the arts, collaboration, and suggestions for funding of projects. Should | be
appointed to this board, | would serve a term of four years, committed to attending meetings every other
month on the second Thursday at 3 p.m.

Do you have experience or special knowledge pertaining to this Board or Commission?

| do not at this time.

Any other comments you would like to add that may assist the City Council in their
decision?

| appreciate the opportunity to be a part of something that is so precious and dear to my heart. | love my
hometown and am regularly seeking avenues to continuously improve the quality of life for our residents.

Microsoft_ Word_-
StephaniaSpielmanResume8.17.21.pdf

Upload a Resume

Requirements

Stephania Spielman



Question applies to multiple boards

AB 1234 Ethics Training

W | Agree*

Question applies to multiple boards

Attendance Policy

¥ | Agree*

Question applies to multiple boards
Statement of Economic Interests - FPPC Form 700

¥ | Agree*

Question applies to multiple boards

Public Scrutiny

¥ | Agree*

Question applies to multiple boards
How did you hear about this vacancy? *

V¥ Newspaper

If you selected other, please indicate how you learned about the vacancy:

Demographics

Ethnicity

¥ Hispanic

Gender

¥V Female

Date of Birth

Submission

Stephania Spielman



| declare under penalty of disqualification or termination that all statements in this
application are true and complete to the best of my knowledege.

SS

Stephania Spielman



Stephania
Spielman

Training Specialist,
Instructional Design

Summary

Experience

Stephania Spielman

| am a passionate and accomplished professional with over 20 years of
experience. My diverse skill set includes Employee/End User Training,
Learning and Development Training programs, Learning Management
Systems, and Organizational Development. | have made significant
contributions in optimizing operational efficiency through the
development and successful implementation of training programs to
build high-performing teams and support the achievement of long-term
organizational objectives.

Fabulously Fonnie / Founder
OCTOBER 2020 - PRESENT, MERCED, CA

Create one-of-a-kind, handmade seasonal decor using primarily
repurposed and upcycled materials. Using adult learning principles, host
monthly live, online classes as well as in-person events, in which
participants of all levels create an item, start to finish.

E. & J. Gallo Winery / Project Manager - Quality Systems
AUGUST 2018 - JUNE 2020, MODESTO, CA

Developed and implemented training programs across the Global Quality
Network for employees of varying levels using authoring software.
Utilized SuccessFactors Learning Management System to deliver and
track training across the organization. Led continuous education for
Super Admins to enhance LMS skills. Prepared WAM lab for 17025
accreditations within the E. & J. Gallo Winery Lab Network.

E. & J. Gallo Winery / Corporate Training
JULY 2016 - AUGUST 2018, MODESTO, CA

Coordinated cross-functionally to create training for several major
elLearning initiatives and programs for employees of varying levels using
authoring software. Utilized SuccessFactors Learning Management
System to deliver and track training across the organization. Developed
training materials to improve user comprehension and learning transfer.
Monitored and ensured the achievements of goals, objectives, and
timelines.

Dignity Health / eLearning Center Coordinator
MARCH 2014 - APRIL 2016, SACRAMENTO, CA

Developed, implemented, and facilitated general/clinical orientation



Education

programs for corporate staff and new employees across six Greater
Sacramento area hospitals. Served as the Project Manager for several
major eLearning initiatives and courses. Utilized HealthStream and
Cornerstone Learning Management Systems to deliver and track training
across the organization. Led HealthStream User Group quarterly
meetings to support the development of critical system updates. Assisted
Instructional Design and Performance Specialist with analytical,
administrative, and technical support.

Dignity Health / LMS Coordinator
JUNE 2012 - FEBRUARY 2014, MERCED, CA

Held direct oversight and accountability for key aspects of the
HealthStream Learning Management System (LMS), including
maintenance, troubleshooting, end-user training, regulatory compliance,
and user group communications. Spearheaded annual education
development program to optimize learning management system
performance.

A.C. Newman & Company / Information Systems Associate
SEPTEMBER 2010 - MAY 2012, FRESNO, CA

Conducted exhaustive research to identify the root causes of and resolve
complex technical issues. Performed preventative hardware
maintenance and general troubleshooting to ensure optimal
performance and network functionality. Developed various policies and
procedures. Designed, instituted, and ensured compliance with user
standards for all computer and network devices. Established and
maintained a comprehensive inventory listing of all equipment,
components, and parts

Merced County Human Services Agency / Lead Worker
APRIL 1999 - APRIL 2006, MERCED, CA

Determined system issues to improve efficiency, managed caseload
consisting of 400+ families, and ensured proper allocation of benefits to
customers. Led a nine-person team in the eligibility function. Selected to
design and deliver comprehensive system training to approximately 200
staff countywide. A key member of the team that maintained a 95%
annual accuracy rate while using the statewide system.

Cornell University / Technology Leadership Certificate
JANUARY 2020 - OCTOBER 2020, VIRTUAL CAMPUS

Fresno Pacific University / Master of Arts, Leadership and

Organizational Studies
AUGUST 2014 - MAY 2016, VISALIA, CA

California State University, Fresno / Bachelor of Business

Administration, Information Systems Option
AUGUST 2007 - MAY 2011, FRESNO, CA
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