2 ' Mirrosoft Volume Licensing

Supplemental Contact lr}formation Form

This form can be used in combinalioln with MBSA, Agreemenl, and Enroliment/Registration.
However, a separale fonm must be submilted for each enroliment/registration, when more than one is
submilted on a signature form. For the purposes of this form, *entity” can mean the signing entity,
Cuslomer, Enrolled Affiliale, Government Parlner, Institution, or other pary enlering inlo a volumne
licensing program agreement. Primary and Nolices cantacts in this form will not apply to enroliments
or regisirations.

This form applies to: [ mBsA
X Agreement
! .
[ Enrolimentaffiliale Registration Form

lnsert primary entity name if rore than one Enrollment/Regislration
Form Is submitted

i
Contact information.

Each party will notify the olher in wriling if any of the informatior in the following contact information
page(s) changes. The aslerisks (*) indicale required fields; If Ihe entity choaoses to designate other
contact lypes, the same required flelds musl be completed for each section. By providing contact
_ information, entity consents to its use for purposes of administering the Enroliment by Microsoft and other
parties that help tdicrosoft administer this Enrollment. The personal information provided In connection
wilh fhis agreement will be used and prolected according fo the privacy stalamen! available al
https:#/licensing microsol.com.

1. Additional notices contact.

This contact receives all notices that are sent from Microsoft. No online access is granted to -this
individual,

Naime of entity* Counly of Riverside

Contact name*: First Regina Last Funderlurk

Contact email address* RFunderburk@rivco.org

Street address® 3450 14ih Slreet, 4ih Floor,

City* Riverside State/Province* California 'Postal code* 92501-3881

Country™ USA

Phone* 951-955-2265 Fax !

[] This contact is a third party (not the enlitys. Warning: This conlact receives personally identifiable
information of the entity. !

i
2. Software Assurance manager.

This contact will receive online permissiohs lo manage the Software Assurance benefits under the
Enroliment or Registration.

Name of entity* County of Riverside

Contact name’: First Regina l.ast Funderburk

Contact email acldress* RFunderburk@rivco.org

Street address” 3450 14th Street, 4th Floor:

City*Riverside State/Province* California {Postal code* 92501-3861

!
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Country* USA

Phone* 951-955-2265 Fax

[l This contact is a third party (not the enfity). Warning: This contact receives personally identifiable
information of the entily.

3. Subscriptions manager.

This contact will assign MSDN, Gxpression, and TechNet Plus subscription licenses to the individual
subseribers under this Enrolliment or Regislration. Assignment of the subscription licenses is necessary
for access to any of the online benefits, such as subscription downtoads. This contact will alsoc manage
any camplimentary or additional meclia purchases related to these subscriptions.

Name of entily* County of Riverside

Contact name*: First Regina Last Funderburk

Contact emall address* RFunderburk@rivco.org

Street address* 3450 14th Street, 4th Floor

City* Riverside State/Province' California  Postal code* 82501-3881

Country* USA

Phone* 951-955-2265 Fax

(] This contact is a third party (nol the enlity). Warning: This contact receives personally identifiable
information of the entity.

4. Online services manager.

“This conlact will be provided online permissions 1o manage the online services ordered under the
Enraliment or Registration,

Name of entity* County of Riverside

Contact pame*: First Luis Last Flores

Contact email address* LFFlores@rivco.org

Street address* 3450 14lh Street, 4ih Floor

City* Riverside State/Province* California Postal code® 92501-3861

Country* USA

Phone* 951-955-8114 Fax

(] This contact is a third party (nol the entily). Warning: This contacl receives personally identifiable
information of the entity.

5. Customer Support Manager (CSM).
This person is designated as the Customer Support Manager (CS$M) for suppori-related activities.

Natne of entity* County of Riversicle

Contact name’: First Luis  Last Flores

Contact email address* LFFlores@rivco.org

Strect address* 3450 14th Streel, 4th Floar

City*Riverside  State/Province* California Postal code* 92501-3861
Country* USA

Phone* 951-955-8114 Fax

6. Primary contact information.

An individual from insicle the organizalion must seive as the primary conlact. This contacl receives online
administrator permissions and may grant anfine access to olhers. This contact also recelves all notices
unless Microsoft Is provided writlen natice of a change.

Name of entity* Counly of Riverside
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Contact name™ First Jim Last Smith

Contact email address* jimsmith@riveo.org

Street address® 3450 14th Streel, 4th Floor

City* Riverside State/Province* CA Postal code* 92501-3661
Country* US

Phone* 951-231-5908 FFax

7. Notices contact and online administrator information.

This individual receives onling administrator permissions and may granl online access to olhers. This
contact also receives all natices.

Same as pvimary confacl
Naime of entity*

Contact name*: First Last
Contact email address*

Street address'

City* State/Province* Postal code*
Country”
Phone* Fax

[Z1 This contact is a third party (not the entity). Warning: This contact receives personally ilentifiable
information of the entity,
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2 Microsofi , Volume Licensing

Amendment to Contract Documents

Agreaient fuinbe

004-kayleed-S-04

50 Ky

This amendment (*Amendmaent”) is entered inlo between (he parties identified on the altached program
signature form. It amends the Enrolliment or Aareement ideritified above. Allterms used tiut not defined
in this Amendment will have the same meanings pravided in that Enroflment or Agreement.

Enterprise Agreement
Custom Terms CTM

1. Seclion Ga, "Term", (s hereby amended and restated as follows:

a. Term. The term of this Agreement will remain in effect uniass terminated by either parly
as described below, Each Enrollinent will have the torm provided in that Enraliment.

2. The pricing that Microsofl will offer Evrolled Affilite’s Reseller for Enrolinents effective
belween November 1, 2019 (hrough October 31, 2021, and that wiil apply for the entire initial

term ol such Emoliments, is as follows: N
Product “[Price” | Examples Include but are not limited to

Level the following*:

Enterprise Online Services*™ | Level 0] M365 3 and 5, Enlerprise Mohility +
minus 2% | Secwily E3 and E5, Office 365 Enlerprise

(including Full USLs, FFrom SA - ; :

USLs, Add-ons and Step Ups) E1 or E3, Windnws 10 Enterprise E3 or E5

Enterprise Products TevelD | Office 365 Pro Plus, Windows 10
Cnterprise, Core CAL Suite, Enterprise
CAL Suile

Additional Products Level D M365 F1, M3G5 ES Compliance, M365 ES

Security, Office 365 Enterprise F1, Project
Online, Visio Online Plan 1 or Plan 2,
Oynamics 365, Azure, SQL  Server,
Windows 3erver, elc.

Server and Tools Product Level D SharePoini Server, SQL Server, BizTalk
Scrver, Visual Studio, Core Infrastructure

- )
(applies fo Server and Cloud Suiles, elc.

Enroliments only)

The exgimples include ciline servizes hat are uvailable in jtizer the commercial o government daud cheringz,

**Nualifying Emerprise Online Servicas are dentified in Ihe Pracduc: Terms with the cell value of £ in the tables for
‘Hrogeurm Averlubibty®. The scope af Enturprise Online Services is subjest to charge us Enterprse Online Servicey
are added. undatediavsed ar ramaved from the Calerphias program cffeding

Exclusions apply to the addilional 2% discount an Enlerprise Online Services as follows:
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= The price list month that applles to an erder is not a faclor in determining whether the
addifional 2% discount on Enterpiise Online Services may bie applied 1o an order. The
anly applicahle factor is the effeclive rlate of the Enroliment.

o The discount does not apply to any exiensions ol the initial Term or renswal
Enrollments.

o The discount does not apply to any promotional SKUs. Eorolled Affiliate is entitled 10
lhe lower of the promolional price or discounted price,

The price fevel thal applies lo Emolimenis elfeclive on or afler November 1, 2021 is Level D for
all Praducts, -

The Reseller and the Enrolled Affiliale will determine the Encélled Affiliale's actual pricé and
paymont terms.

Excep! for changes made by this Amiendiment, the Enroliment or Agreement idenlified above rentairis
unchanged and in (ull force and effecl. If there Is any conflict between any provision in this Amendment
and any provision in the Enrolliment or Agreement identified above, this Amendment shall conlrol.

This Amendment must be attached to a signature form to be valid. l

Microsoft Internal Use Only:
Riverside County EA Amend 8.7 .docx [ CT CTH-CPT-OFT-I"WK I [8]9] I
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COUNTY OF RIVERSIDE
AMENDMENT NO. 1 TO THE LICENSING SOLUTION PROVIDER AGREEMENT

WITH
Crayon Software Experts, LLC
Original Contract Term: 11/01/2019 through 10/31/2021
Original Contract ID: PSA-0001523
Effective Date of Amendment: 04/01/2020
Original Annual Maximum Contract Amount: $0
Amended Annual Maximum Contract Amount: $0

This AMENDMENT NO. 1 TO THE LICENSING SOLUTION PROVIDER AGREEMENT with
Crayon Software Experts, LLC. (“First Amendment”), dated as of 01 April 2020, is entered into by and
between the County of Riverside (“COUNTY”), a political subdivision of the State of California, and
Crayon Software Experts, LLC. (“CONTRACTOR?”), a Delaware limited liability company, sometimes
collectively referred to as the “Parties”.

RECITALS

WHEREAS, COUNTY and Microsoft Corporation (“Microsoft”) have entered into that certain
Microsoft Enterprise Agreement (Master Agreement No. 8084445; the “Master Agreement”), effective
August 23, 2019, under which COUNTY has the ability to enter into one or more enrollments to order
certain Microsoft product licenses;

WHEREAS, CONTRACTOR and COUNTY entered into the aforementioned Licensing Solution
Provider Agreement Number PSA-0001523 (the “Agreement”) to provide support services to COUNTY
and its Enrolled Affiliates (as defined in the Master Agreement) for said licenses; and

WHEREAS, COUNTY and CONTRACTOR now desire to amend the Agreement for the first time
to extend the period of performance of the Agreement.

NOW, THEREFORE, for good and valuable consideration the receipt and adequacy of which is
hereby acknowledged, the Parties agree as follows:

1. The above recitals are true and correct, and are incorporated herein by reference.
2. Section 4 of the Agreement is hereby deleted in its entirety and replaced with the following:

“This Agreement shall be effective from November 1, 2019 through October 31, 2024, unless
terminated earlier (the “Term”).”

3. Section 9 of the Agreement is hereby deleted in its entirety and replaced with the following:

“Usage Reporting: CONTRACTOR will provide to COUNTY the Licensed Support Provider
(LSP) Reporting of Active Enrollments to Master Microsoft Enterprise Agreement No. 8084445,
Select Plus Agreement No. 7756479, Microsoft Premier, Unified, and MCS Support services,
showing a list of enrollments by December 15th of each year. Forms shall be submitted
electronically to MasterMicrosoftAdmin@rivco.org. A copy of the form is attached hereto as
Exhibit D and incorporated herein by reference.”

4, Capitalized Terms/Amendment to Prevail. Unless defined herein or the context requires otherwise,
1
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COUNTY OF RIVERSIDE
AMENDMENT NO. 1 TO THE LICENSING SOLUTION PROVIDER AGREEMENT
WITH
Crayon Software Experts, LLC

all capitalized terms herein shall have the meaning defined in the Agreement, as heretofore
amended. The provisions of this First Amendment shall prevail over any inconsistency or
conflicting provisions of the Agreement, as heretofore amended, and shall supplement the
remaining provisions thereof.

5. Miscellaneous. Except as amended or modified herein, all the terms of the Agreement shall
remain in full force and effect and shall apply with the same force and effect. Time is of the
essence in this First Amendment and the Agreement and each and all of their respective
provisions. Subject to the provisions of the Agreement as to assignment, the agreements,
conditions and provisions herein contained shall apply to and bind the heirs, executors,
administrators, successors and assigns of the parties hereto. If any provisions of this First
Amendment or the Agreement shall be determined to be illegal or unenforceable, such
determination shall not affect any other provision of the Agreement and all such other provisions
shall remain in full force and effect. The language in all parts of the Agreement shall be construed
according to its normal and usual meaning and not strictly for or against either COUNTY or
CONTRACTOR.

6. Effective Date. This First Amendment shall not be binding or consummated until it is approval by
the Riverside County Board of Supervisors and fully executed by the Parties.

IN WITNESS WHEREOF, the Parties hereto have caused their duly authorized representatives
to execute this First Amendment.

COUNTY OF RIVERSIDE, a political Crayon Software Experts, LLC., a Delaware
subdivision o{f thg State of California limited liability company
By: [/ K % By: /@/Hf//ﬁ"i -

Richard R. Hai Ken Pharr

Senior Procurement Contract Specialist Chief Financial Officer

/2ozo Dated:  10/19/2020

Dated: 79/

APPROVED AS TO FORM:
Gregory P. Priamos
County Counsel

By:

Susanna Oh
Deputy County Counsel
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