




















































































































































































































































































































































































































Revised 12/2016 

CITY OF TUCSON 
REQUEST FOR PROPOSAL 

 

 REQUEST FOR PROPOSAL NUMBER: 171725 
        PROPOSAL DUE DATE: MAY 11, 2017 AT 4:00 P.M. LOCAL AZ TIME 
 PROPOSAL SUBMITTAL LOCATION: Department of Procurement 
  255 W. Alameda, 6th Floor, Tucson, AZ 85701 
   

                       MATERIAL OR SERVICE:  MOBILE COMPUTING SOLUTIONS INCLUDING  
  RUGGEDIZED LAPTOPS, TABLETS, ACCESSORIES    

AND RELATED TECHNOLOGY PRODUCTS AND 
SERVICES 

 

           PRE-PROPOSAL CONFERENCE DATE:  APRIL 24, 2017 
 

   TIME: 8:30 AM TO 10:30 AM 
 

 LOCATION: INFORMATION TECHNOLOGY ADMINISTRATIVE  
  BUILDING  
  1ST FLOOR OLD PUEBLO ROOM 
  480 S. PASEO REDONDO 
 

 CONTRACT OFFICER: LLOYD B. WINDLE II 
 TELEPHONE NUMBER: (520) 837-4105  
  Lloyd.Windle@tucsonaz.gov  
 

A copy of this solicitation and possible future amendments may be obtained from our Internet site at: 
http://www.tucsonprocurement.com/ by selecting the Bid Opportunities link and the associated solicitation 
number. The City does not mail out Notices of available solicitations via the U.S. Postal Service.  Email 
notifications are sent to those interested offerors who are registered with us and who have selected email as 
their preferred delivery method.  To register, please visit www.tucsonprocurement.com, click on Vendors, then 
click on Vendor Registration.  To update an existing record, click on Vendors, click on What's New?, and read 
the section titled "Notice of Solicitations."  You may also call (520) 791-4217 if you have questions.   
 
Competitive sealed proposals for the specified material or service shall be received by the Department of 
Procurement, 255 W. Alameda, 6th Floor, Tucson, Arizona 85701, until the date and time cited.  
 
Proposals must be in the actual possession of the Department of Procurement at the location indicated, on or 
prior to the exact date and time indicated above. Late proposals shall not be considered. The prevailing clock 
shall be the City Department of Procurement clock. 
 
Proposals must be submitted in a sealed envelope. The Request for Proposal number and the offeror's name 
and address should be clearly indicated on the outside of the envelope. All proposals must be completed in ink 
or typewritten. Questions must be addressed to the Contract Officer listed above. 

 

****ALERT**** 
 

Effective July 1, 2014, the City of Tucson’s Small Business Enterprise (SBE) and Disadvantaged Business 
Enterprise (DBE) Program has moved to the Department of Procurement and has become the Business 
Enterprise and Compliance Program.  To contact them, please call (520) 837-4000 or visit the website at 
http://www.tucsonprocurement.com/Bidders_Page.aspx and click on SBE or DBE. 
 

LW/hb 
 

PUBLISH DATE: 04/12/2017 

mailto:Lloyd.Windle@tucsonaz.gov
http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/Bidders_Page.aspx
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INTRODUCTION 
 

The City of Tucson (“The City”) is soliciting proposals from qualified firms to provide a Mobile Computing 
Solution Including Ruggedized Laptops, Tablets, Accessories and Related Technology Products 
and Services, to be delivered to various locations throughout the City of Tucson. Public Safety solutions 
for Tucson Police Department and Tucson Fire Department is the primary focus for the eventual contract 
with potential participation by other City departments like Tucson Water and General Services. Therefore, a 
comprehensive and varied offering of products and services will be needed to meet the diverse operations 
of the City.  

 

BACKGROUND 
 

The City of Tucson, as the Principal Procurement Agency, as defined in, Attachment 1, has partnered with 
the National Intergovernmental Purchasing Alliance Company (“National IPA”) to make the resultant 
contract (also known as the “Master Agreement” in materials distributed by National IPA) from this 
solicitation available to other public agencies nationally, including state and local governmental entities, 
public and private primary, secondary and higher education entities, non-profit entities, and agencies for 
the public benefit (“Public Agencies”), through National IPA’s cooperative purchasing program. The City of 
Tucson is acting as the contracting agency for any other Public Agency that elects to utilize the resulting 
Master Agreement.  Use of the Master Agreement by any Public Agency is preceded by their registration 
with National IPA as a Participating Public Agency in National IPA’s cooperative purchasing program.  
Attachment 1 contains additional information on National IPA and the cooperative purchasing agreement. 
  
National IPA is a channel partner with, Vizient (formally, Novation).  Together we leverage over $100 billion 
in annual supply spend to command the best prices on products and services.  With corporate, pricing and 
sales commitments from the Supplier, National IPA provides marketing and administrative support for the 
Supplier that directly promotes the Supplier’s products and services to Participating Public Agencies 
though multiple channels, each designed to promote specific products and services to Public Agencies on 
a national basis.  Public Agencies benefit from pricing based on aggregate spend and the convenience of a 
contract that has already been advertised and competed.  The Supplier benefits from a contract that allows 
Participating Public Agencies to directly purchase goods and services without the Supplier’s need to 
respond to additional competitive solicitations. As such, the Supplier must be able to accommodate a 
nationwide demand for services and to fulfill obligations as a nationwide Supplier and respond to the 
National IPA documents Attachment 1 
 
The City of Tucson anticipates spending approximately $9,000,000 over the full potential Master 
Agreement term for Mobile Computing Solutions including Ruggedized Laptops, Tablets, Accessories and 
Related Technology Products and Services.  While no minimum volume is guaranteed to the Supplier, the 
estimated annual volume of Mobile Computing Solutions including Ruggedized Laptops, Tablets, 
Accessories and Related Technology Products and Services purchased under the Master Agreement 
through National IPA is approximately $50 million.  This projection is based on the current annual volumes 
among the City of Tucson, other Participating Public Agencies that are anticipated to utilize the resulting 
Master Agreement to be made available to them through National IPA, and volume growth into other Public 
Agencies through a coordinated marketing approach between the Supplier and National IPA. 
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SCHEDULE OF EVENTS 
 

To the extent achievable, the following tentative schedule shall govern the review, evaluation and award of the 
contract.  The dates are estimates only and the City reserves the right to modify the dates below as necessary. 

 

ACTIVITY ESTIMATED DATE OF 
ACTIVITY  

Pre-proposal conference April 24, 2017 

Due Date for Written Questions May 2, 2017  

Responses to Written Questions published in an Amendment May 3, 2017 

Proposal due date  May 12, 2017  

Review of Proposals by Evaluation Committee May 15 – June 30, 2017 

Interviews / product demonstrations & reference checks 30 Days between July 1, 2017 
and August 14, 2017 

Negotiations Conclude October 10, 2017 

Contract Award & Issuance of Purchase Order October 31, 2017 

 
 

SCOPE OF WORK 
 

A. GENERAL REQUIREMENTS 
 
1. QUALIFIED VENDORS:   Offerors should meet the minimum qualifications: 
 

a. Be an authorized reseller or manufacturer. 
b. Have a strong national presence in the computer industry. 
c. Have a distribution model capable of delivering products nationwide. 
d. Have a demonstrated national sales presence. 

e. Be able to meet the minimum requirements of the cooperative purchasing program detailed 
herein. 

f. Be able to provide the full range of products and services to meet the demands of the City and 
all agencies that opt to participate in the cooperative purchasing program with the City. 

 
2. ORDERING:  Although the City is open to alternate ordering methods, the primary methods for 

customers placing orders with the Contractor is through the following: 
 

a. Online 
b. Telephone 
c. Fax 
d. Email 

 
3. DELIVERY REQUIREMENT: Contractor agrees to deliver all products to the desktop of the ordering 

customer.  In many cases within the City, the Contractor may be asked to deliver all goods to the front 
counter within a given department. 

 
4. USAGE REPORT: The Contractor shall provide an electronic copy of a usage report upon request to the 

Agency Department of Procurement.  The report shall provide complete information on the items 
purchased under this Contract. At a minimum for each item sold, the report should list the manufacturer 
name, model number, part number, item description, quantity sold and total spend by department, division, 
ordering entity, etc.  
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5. WAREHOUSING, DISTRIBUTION AND SALES FACILITIES: The product specified in this solicitation 
is dependent upon an extensive manufacturer-to-customer supply chain distribution system. In order to 
be considered for award, each potential contractor is required to provide proof of an extensive 
distribution system.  
 

6. WARRANTY:  Offeror shall warrant that all equipment and parts furnished in their offer are newly 
manufactured and free from defects in material and workmanship for no less than (3) three year from the 
date the equipment is delivered or installed. Warranty shall also guarantee accepted trade standards of 
quality, fitness for the intended uses, and conformance to promises or specified specifications. No other 
express or implied warranty shall eliminate the vendor’s liability as stated herein. 

 
B. PRODUCT REQUIREMENTS 
 
1. RUGGED DEFINTIONS: 

a. Ultra-Rugged: Designed to meet precise specifications for military use and are made to handle 
the harshest environmental conditions. An ultra-rugged laptop can be left out in a sandstorm, 
frozen in a blizzard or sent on a vibrating rocket into space without any detrimental effects. All 
products being offered shall meet or exceed the specifications defined in the most recent 
Department of Defense Test Method Standard as Military Grade. Most recent document is MIL-
STD-810G 31 OCTOBER 2008.  

 
In addition, equipment offered and tested by the City shall function in extreme heat temperature 
of 150 degrees and wet, rainy, humid environments. 

 
b. Fully-Rugged: Designed from the inside-out to work in extreme temperatures, to be resistant to 

being dropped, to resist shocks and vibrations and to be dustproof and waterproof. A fully-
rugged laptop may have a solid state hard drive. 

 
c. Semi or Business-Rugged: Withstands harsh temperatures as well as extreme vibration such 

as in a vehicle riding over rough terrain. It can also handle some water on the keyboard. Semi-
rugged laptops are typically regular laptops with better cases, rubber-mounted hard drives and 
spill-proof keyboards. 

 
2. PRODUCT CATEGORIES: A complete and comprehensive line of technical product and service 

solutions including, but not limited to, the following: 
  

a. Ruggedized Laptops: Components include touchscreens, solid state drives, vibration 
resistant/control, bezels, heat resistant, water resistant,    

1. Ultra-rugged  
2. Fully-rugged 
3. Semi or Business-rugged  

 
b. Ruggedized Tablets: Touchscreens must be useable with latex medical gloves and q-tips,  

keyboard film, sanitize resistant, stylus secured to tablet.  
1. Ultra-rugged  
2. Fully-rugged 
3. Semi or Business-rugged  

 
c. Accessories including but not limited to the following categories  

1. vehicle mounts 
2. desktop replicators 
3. batteries 
4. battery chargers 
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5. memory cards 
6. external drives 
7. extended warranties 
8.   keyboards 
9. keyboard covers 
10. backlit keyboards 
11. stylus 
12. solid state drives 
13. cases  
14. touchscreens 
15. aircard 
16. cooling devices 
17. Peripherals  
18. other 

 
d.   Ancillary Products (includes 3rd Party products including but not limited to the following 

Ancillary products that complement and are associated with the proposed product lines.  
1. cradlepoint  
2. antennas 
3. other    

 
e.   Other Technology Product Categories (list each category with a brief description) 

 
2. CURRENT PRODUCTS: All products being offered in response to this solicitation shall be in current 

and ongoing production; shall be formally announced for general marketing purposes; shall be a model 
or type currently functioning in a user (paying customer) environment and capable of meeting or 
exceeding all specifications and requirements set forth in this solicitation. 
 

3. DEFECTIVE PRODUCT: All defective products shall be replaced and exchanged by the Contractor. 
The cost of transportation, unpacking, inspection, re-packing, re-shipping or other like expenses shall 
be paid by the Contractor. All replacement products must be received by the City within seven (7) days 
of initial notification. 
 

4. PRODUCT/RECALL NOTICES:  In the event of any recall notice, technical service bulletin, or other 
important notification affecting product purchased from this contract, a notice shall be sent to the 
Contract Representative.  It shall be the responsibility of the contractors to assure that all recall notices 
are sent directly to the agencies Contract Representative. 
 

5. PRICING: Pricing shall be provided in the format of a discount off Suggested Retail Price (SRP) with 
the ability to provide discounts based on large quantity and large dollar spend. Because the “technology 
marketplace” is one of rapid change with new products and revisions coming into the marketplace on a 
regular basis, it is required that a verifiable pricing formula or guaranteed discount matrix be included 
with the response. This formula will provide a method of determining the price of future configuration.  
In the event a product is discontinued, Vendor will provide a product of the same or greater 
functionality, utilizing the proposed discount structure.  In addition, Vendor must notify the City in writing 
within 60 days of End of Life on all models.   
 

6.   SALES PROMOTIONS:  In addition to decreasing prices for the balance of the Contract term due  
     to a change in market conditions, a Contractor may conduct sales promotions involving price   
     reductions for a specified lesser period.  
 
7. PRODUCT DEMONSTRATIONS: The City will conduct product demonstrations with those Offerors 

who proceed to this phase of the evaluation process. The Offerors proposed products will be tested 
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during a minimum 30-day window between (approximately) July 1, 2017 and August 15, 2017. Offerors 
shall provide a specified quantity (to be determined later) of each proposed product for testing in the 
Tucson work environment. Demo products will be installed in law enforcement automobiles and 
motorcycles, in Fire and EMT vehicles, and field crew vehicles. The tests will document the 
performance of the proposed products in the actual work environments of staff, which includes 
inclement weather where extreme temperature changes exist. Temperatures inside vehicles can reach 
over 150 degrees, outdoor temperatures can reach 115 degrees and be very wet and humid due to the 
monsoon season.  Staff shall document the functionality of the products and any issues that are 
experienced. Proposed products, including installation, shall be provided to City at no cost.  

 
 See Exhibit A of this RFP document for a list of the equipment currently in use in the City of Tucson.  

Demo products will not be limited to only these types of equipment, and this list is being provided solely 
to give offerors an indication of the type of equipment currently in use.    

  
C. SERVICE REQUIREMENTS:  
 
1. SERVICE CATEGORIES: Offerors shall provide as many of the following associated services that are 

available through its distribution and sales network: 
 

a. Financing or Leasing 
 1. Capital 
 2. Operating 
 3. Other 
  
b. Consulting  

1. Public safety equipment needs assessment 
2. Grant assessment and writing 
3. Other 

 
c. Repairs  
 1. Onsite 
  2. Repair Facility 
 3. Certified City trained staff  
 4. Other 
 
d. Installation:  

1. Provide installation services.  
  

e. Imaging:  
1. Provide image installation.     

 
f. Protection Plus 
 1. List products. 
 2. Provide details. 
 
g. Extended Warranties 
 1. List products. 
 2. Provide details. 
 
h. Training and Education 
 1. Onsite 
 2. Online 
 3. Offsite 
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 4. Certified Repair 
 
i. Customer Support Services: The policies and procedures for: 

1. Replacements 
2. Returns 
3. Restocking charges 
4. After hours service 
5. After sales support 
6. Out of stock 
7. Order tracing 
8. Technical feedback 
9. Quality assurance for orders 
10. Drop shipments 
11. Online support 
 a. Customer 
 b. Technical 
12. Phone support 
 a. Customer 
 b. Technical 
13. Location, hours and staff quantity of call centers 
14. other 

 
j. Implementation  
 
k.   Other Applicable Services. Value-add services not included in above categories. 
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INSTRUCTIONS TO OFFERORS 
 

1. DEFINITION OF KEY WORDS USED IN THE SOLICITATION: 
 For purposes of this solicitation and subsequent contract, the following definitions shall apply: 
 City: The City of Tucson, Arizona  
 Contract: The legal agreement executed between the City and the Contractor/Consultant. The Contract shall include this 

RFP document incorporated herein by reference, all terms, conditions, specifications, scope of work, Amendments, the 
Contractor’s offer and negotiated items as accepted by the City. 

 Contractor/Consultant: The individual, partnership, or corporation who, as a result of the competitive solicitation process, 
is awarded a contract by the City. 

 Contract Representative: The City employee or employees who have specifically been designated to act as a contact 
person or persons to the Contractor, and is responsible for monitoring and overseeing the Contractor's performance under 
this Contract. 

 Director of Procurement: The contracting authority for the City, authorized to sign contracts and amendments thereto on 
behalf of the City. 

 May: Indicates something that is not mandatory but permissible. 
 Offeror: The individual, partnership, or corporation who submits a proposal in response to a solicitation. 
 Shall, Will, Must: Indicates a mandatory requirement. Failure to meet these mandatory requirements, if they constitute a 

substantive requirement, may, at the City’s sole discretion, result in the rejection of a proposal as non-responsive. 
 Should: Indicates something that is recommended but not mandatory. If the Offeror fails to provide recommended 

information, the City may, at its sole option, ask the Offeror to provide the information or evaluate the proposal without the 
information. 

  
2. PRE-PROPOSAL CONFERENCE: If scheduled, the date and time of a Pre-Proposal conference is indicated on the cover 

page of this document. Attendance at this conference is not mandatory. Written minutes and/or notes will not be available, 
therefore attendance is encouraged. If an Offeror is unable to attend the Pre-Proposal Conference questions may be 
submitted in writing. Offerors are encouraged to submit written questions, via electronic mail or facsimile, at least five days 
prior to the Request for Proposal due date to the Contract Officer listed above. The purpose of this conference will be to 
clarify the contents of this Request for Proposal in order to prevent any misunderstanding of the City's position. Any doubt 
as to the requirements of this Request for Proposal or any apparent omission or discrepancy should be presented to the 
City at this conference. The City will then determine the appropriate action necessary, if any, and may issue a written 
amendment to the Request for Proposal. Oral statements or instructions will not constitute an amendment to this Request 
for Proposal. 

 
3. INQUIRIES: Any question related to the Request for Proposal shall be directed to the Contract Officer whose name appears 

above. An offeror shall not contact or ask questions of the department for whom the requirement is being procured. The 
Contract Officer may require any and all questions be submitted in writing. Offerors are encouraged to submit written 
questions via electronic mail or facsimile, at least five days prior to the proposal due date. Any correspondence related to a 
solicitation should refer to the appropriate Request for Proposal number, page and paragraph number. An envelope 
containing questions should be identified as such, otherwise it may not be opened until after the official proposal due date 
and time. Oral interpretations or clarifications will be without legal effect. Only questions answered by a formal written 
amendment to the Request for Proposal will be binding. 

 
4. AMENDMENT OF REQUEST FOR PROPOSAL: The Offeror shall acknowledge receipt of a Request for Proposal 

Amendment by signing and returning the document by the specified due date and time. 
 
5. FAMILIARIZATION OF SCOPE OF WORK: Before submitting a proposal, each offeror shall familiarize itself with the Scope 

of Work, laws, regulations and other factors affecting contract performance. The Offeror shall be responsible for fully 
understanding the requirements of the subsequent Contract and otherwise satisfy itself as to the expense and difficulties 
accompanying the fulfillment of contract requirements. The submission of a proposal will constitute a representation of 
compliance by the Offeror. There will be no subsequent financial adjustment, other than that provided by the subsequent 
Contract, for lack of such familiarization. 

 
6.  PREPARATION OF PROPOSAL:  

A. All proposals shall be on the forms provided in this Request for Proposal package. It is permissible to copy these forms 
as required. Facsimiles or electronic mail proposals shall not be considered. 

B. At a minimum, your proposal should include the signed Offer and Acceptance form, signed copies of any solicitation 
amendments, completed Price Page and your response to all evaluation criteria. 

C. The Offer and Acceptance page shall be signed by a person authorized to submit an offer. An authorized signature on 
the Offer and Acceptance page, Proposal Amendment(s), or cover letter accompanying the proposal documents shall 
constitute an irrevocable offer to sell the good and/or service specified herein. Offeror shall submit any additional 
requested documentation, signifying intent to be bound by the terms of the agreement. 
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D. The authorized person signing the proposal shall initial erasure, interlineations or other modifications on the proposal. 
 E. In case of error in the extension of prices in the proposal, unit price shall govern when applicable. 
 F. Periods of time, stated as a number of days, shall be in calendar days. 
 G. It is the responsibility of all offerors to examine the entire Request for Proposal package and seek clarification of any 

requirement that may not be clear and to check all responses for accuracy before submitting a proposal. Negligence in 
preparing a proposal confers no right of withdrawal after due date and time. 

H. The City shall not reimburse the cost of developing, presenting, submitting or providing any response to this solicitation. 
I. Offeror must list any subcontractors to be utilized in the performance of the services specified herein. For each 

subcontractor, details on respective qualifications must be included. 
 
7. PAYMENT DISCOUNTS: Payment discount periods shall be computed from the date of receipt of the material/service or 

correct invoice, whichever is later, to the date City’s payment warrant is mailed.  Unless freight and other charges are 
itemized, any discount provided shall be taken on full amount of invoice. Payment discounts of twenty-one calendar days or 
more shall be deducted from the proposed price in determining the price points.  However, the City shall be entitled to take 
advantage of any payment discount offered by a vendor provided payment is made within the discount period. The payment 
discount shall apply to all purchases and to all payment methods. 

 
8. TAXES: The City of Tucson is exempt from federal excise tax, including the federal transportation tax.   
 
9. PROPOSAL/SUBMITTAL FORMAT: An original and 4 copies (5 total) of each proposal should be submitted on the 

forms and in the format specified in the RFP. Offerors shall also submit one electronic copy of the proposal on cd, disc or zip 
disc in MS Office 2003 or .pdf format. Any confidential information shall be submitted on a separate cd, disc or zip disc. The 
original copy of the proposal should be clearly labeled "Original" and shall be single-sided, three hole punched and in a 
binder. The material should be in sequence and related to the RFP. The sections of the submittal should be tabbed, 
clearly identifiable and should include a minimum of the following sections: the completed Offer and Acceptance 
Form, all signed Amendments, a copy of this RFP document and the Offeror’s response to the Evaluation Criteria 
including the completed Price Page. Failure to include the requested information may have a negative impact on the 
evaluation of the offeror's proposal.  

 
10. EXCEPTIONS TO CONTRACT PROVISIONS: A response to any Request for Proposal is an offer to contract with the City 

based upon the contract provisions contained in the City’s Request for Proposal, including but not limited to, the 
specifications, scope of work and any terms and conditions. Offerors who wish to propose modifications to the contract 
provisions must clearly identify the proposed deviations and any proposed substitute language. The provisions of the 
Request for Proposal cannot be modified without the express written approval of the Director or his designee. If a proposal 
or offer is returned with modifications to the contract provisions that are not expressly approved in writing by the Director or 
his designee, the contract provisions contained in the City’s Request for Proposal shall prevail. 

 
11. PUBLIC RECORD: All proposals submitted in response to this Request for Proposal shall become the property of the City 

and shall become a matter of public record available for review subsequent to the award notification. 
 
12. CONFIDENTIAL INFORMATION: The City of Tucson is obligated to abide by all public information laws. If an Offeror 

believes that any portion of a proposal, offer, specification, protest or correspondence contains information that should be 
withheld, a statement advising the Contract Officer of this fact should accompany the submission and the information shall 
be so identified wherever it appears. The City shall review all requests for confidentiality and may provide a written 
determination to designate specified documents confidential or the request may be denied. Price is not confidential and will 
not be withheld. If the confidential request is denied, such information shall be disclosed as public information, unless the 
offeror submits a formal written objection. 

 
13. CERTIFICATION: By signature on the Offer and Acceptance page, solicitation Amendment(s), or cover letter accompanying 

the submittal documents, Offeror certifies: 
A. The submission of the offer did not involve collusion or other anti-competitive practices. 
B. The Offeror shall not discriminate against any employee or applicant for employment in violation of Federal or State 

law. 
C. The Offeror has not given, offered to give, nor intends to give at any time hereafter, any economic opportunity, future 

employment, gift, loan, gratuity, special discount, trip, favor, meal or service to a public servant in connection with the 
submitted offer. 

D. The Offeror hereby certifies that the individual signing the submittal is an authorized agent for the Offeror and has the 
authority to bind the Offeror to the Contract. 
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14. WHERE TO SUBMIT PROPOSALS: In order to be considered, the Offeror must complete and submit its proposal to the 

City of Tucson Department of Procurement at the location indicated, prior to or at the exact date and time indicated on the 
Notice of Request for Proposal page. The Offeror’s proposal shall be submitted in a sealed envelope. The words “SEALED 
PROPOSAL” with the REQUEST FOR PROPOSAL TITLE, REQUEST FOR PROPOSAL NUMBER, PROPOSAL DUE 
DATE AND TIME and OFFEROR’S NAME AND ADDRESS shall be written on the envelope. 

 
15. LATE PROPOSALS: Late proposals will be rejected. 
 
16. OFFER AND ACCEPTANCE PERIOD: In order to allow for an adequate evaluation, the City requires an offer in response 

to this solicitation to be valid and irrevocable for ninety (90) days after the proposal due date and time. 
 
17. WITHDRAWAL OF PROPOSAL: At any time prior to the specified solicitation due date and time, an offeror may formally 

withdraw the proposal by a written letter, facsimile or electronic mail from the Offeror or a designated representative. 
Telephonic or oral withdrawals shall not be considered. 

 
18. DISCUSSIONS: The City reserves the right to conduct discussions with offerors for the purpose of eliminating minor 

irregularities, informalities, or apparent clerical mistakes in the proposal in order to clarify an offer and assure full 
understanding of, and responsiveness to, solicitation requirements. 

 
19. CONTRACT NEGOTIATIONS: Exclusive or concurrent negotiations may be conducted with responsible offeror(s) for the 

purpose of altering or otherwise changing the conditions, terms and price of the proposed contract unless prohibited. 
Offerors shall be accorded fair and equal treatment in conducting negotiations and there shall be no disclosure of any 
information derived from proposals submitted by competing offerors.  Exclusive or concurrent negotiations shall not 
constitute a contract award nor shall it confer any property rights to the successful offeror. In the event the City deems that 
negotiations are not progressing, the City may formally terminate these negotiations and may enter into subsequent 
concurrent or exclusive negotiations with the next most qualified firm(s). 

 
20. VENDOR APPLICATION: Prior to the award of a Contract, the successful offeror shall register with the City’s Department of 

Procurement. Registration can be completed at http://www.tucsonprocurement.com/ by clicking on Vendor Services.  Please 
note that email notifications of newly published solicitations and amendments will be provided to those vendors that select 
email as their preferred delivery method in their vendor record. 

 
21. CITY OF TUCSON BUSINESS LICENSE:  It is the responsibility of the Contractor to have a City of Tucson Business 

License throughout the life of this contract or a written determination from the City's Business License Section that a license 
is not required.   At any time during the contract, the City may request the Contractor to provide a valid copy of the business 
license or a written determination that a business license is not required.   Application for a City Business License can be 
completed at http://www.tucsonaz.gov/etax.  For questions contact the City's Business License Section at (520) 791-4566 or 
email at tax-license@tucsonaz.gov. 

 
22. UPON NOTICE OF INTENT TO AWARD: The apparent successful offeror shall sign and file with the City, within five (5) 

days after Notice of Intent to Award, all documents necessary to the successful execution of the Contract. 
 
23. AWARD OF CONTRACT: Notwithstanding any other provision of the Request for Proposal, the City reserves the right to: 
 (1) waive any immaterial defect or informality; or 
 (2) reject any or all proposals, or portions thereof; or 
 (3) reissue the Request for Proposal. 
 
 A response to this Request for Proposal is an offer to contract with the City based upon the terms, conditions and Scope of 

Work contained in the City's Request for Proposal. Proposals do not become contracts unless and until they are executed 
by the City's Director of Procurement and the City Attorney. A contract has its inception in the award, eliminating a formal 
signing of a separate contract. All of the terms and conditions of the contract are contained in the Request for Proposal, 
unless any of the terms and conditions are modified by a Request for Proposal amendment, a Contract Amendment, or by 
mutually agreed terms and conditions in the Contract documents. 

 
24. PROPOSAL RESULTS: The name(s) of the successful offeror(s) will be posted on the Procurement Department’s Internet 

site at http://www.tucsonprocurement.com/ upon issuance of a Notice of Intent to Award or upon final contract execution. 
  

http://www.tucsonprocurement.com/
http://www.tucsonprocurement.com/
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25. PROTESTS: A protest shall be in writing and shall be filed with the Director of Procurement. A protest of a Request for 

Proposal shall be received at the Department of Procurement not less than five (5) working days before the Request for 
Proposal due date. A protest of a proposed award or of an award shall be filed within ten (10) days after issuance of 
notification of award or issuance of a notice of intent to award, as applicable. A protest shall include: 

A.    The name, address, and telephone number of the protestant; 
B.    The signature of the protestant or its representative; 
C.    Identification of the Request for Proposal or Contract number; 
D.    A detailed statement of the legal and factual grounds of protest including copies of relevant documents; and 
E.    The form of relief requested. 
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PROPOSAL EVALUATION REQUIREMENTS 
I. PROPOSAL EVALUATION CRITERIA – (listed in relative order of importance) 
 

A. Method of Approach 

B. Price Proposal 

C. Qualifications and Experience 

 
II. REQUIREMENTS SPECIFIC TO EVALUATION CRITERIA: The narrative portion and the materials 

presented in response to this Request for Proposal should be submitted in the same order as requested 
and must contain, at a minimum, the following: 

 
A. Method of Approach 

 
1. Provide a response to the national program.   

 a. Include a detailed response to Attachment 1, Exhibit A, National IPA Response for National 

Cooperative contract.  Responses should highlight experience, demonstrate a strong 

national presence, describe how offeror will educate its national sales force about the 

contract, describe how products and services will be distributed nationwide, include a plan 

for marketing the products and services nationwide, and describe how volume will be 

tracked and reported to National IPA. 

  

   b. The successful offeror will be required to sign Attachment 1, Exhibit B, National IPA 

Administration Agreement. The Agreement shall be signed no later than issuance of the City 

of Tucson’s Notice of Intent to Award letter.  Offerors should complete all reviews of the 

document prior to submitting a response.  Offeror’s response should include any proposed 

exceptions to the National IPA Administration Agreement. 

 

2. General Requirements 
   

a.  Provide a detailed written response to each requirement describing how your offer will meet     
the General Requirements of this solicitation for the City of Tucson and the national 
program. 

  

  b. Describe your delivery commitment.  If manufacturer is responding, describe how reseller      
will meet the delivery commitment: 

1. What is your fill rate guarantee? 
2. What are your delivery days? 
3. Do you offer next day delivery? 
4. How do you facilitate emergency orders? 
5. Are shipping charges exempt for ALL who use this contract?  
6. Describe how problems - such as a customer ordering a wrong product; a 

customer receiving a defective product; etc. is resolved.  
7. Describe how products will be distributed to the City of Tucson and nationwide.  

Provide the number, size and location of distribution facilities, warehouses and 
retail network as applicable. 

 
c.    Describe your ordering capacity (telephone, fax, internet, etc.). Provide details of the 

capabilities of your E Commerce website including ability to display contract pricing, on- 
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 line ordering, order tracking, search options, order history, technical assistance, lists, 
technical data and documentation, identification of alternate products, etc.  If a manufacturer 
is responding, describe how the City and other agencies wishing to purchase from the 
contract will make a purchase.  For example, are orders placed directly with the 
manufacturer or with resellers?  If resellers, indicate the authorized resellers for any 
subsequent contract.  

  
d. Describe your invoicing process.  Is electronic invoicing available? Is summary invoicing 

available?  Are there other options on how an agency receives an invoice? Submit sample 
invoices. 

e. Describe how your firm measures performance including identification, calculation, tracking 
and reporting of measurements. What is your stock fill percentage rate, by line item, of the 
orders filled without backorders? 

 f.   State any return and restocking policy, and any fees, if applicable associated with returns.  
 

g.   Submit additional information that will aid the City in evaluating your proposal.  
 
3.  Product Requirements 

    
 a.  Provide a detailed written response to each requirement describing how the products 

offered will meet the Product Requirements of this solicitation for the City of Tucson 
and the national program. Offerors shall identify and describe their categories. If a 
manufacturer is responding and proposing resellers the manufacturer should clearly 
identify the products available from the manufacturer and products available from 
reseller.  For each proposed category, describe in detail and provide at a minimum 
the following types of information:  

  1. Identification and description of product categories offered  

  2. Identification and description of sub categories 

  3. Identification and description of manufacturers within each sub category  

 b. Describe how your firm will notify customers of new products. 

  c.   Describe the equipment solutions that are available that reduce the extreme heat  

that adversely impacts and prevents the proposed equipment from operating.   

d.  Submit additional information that will aid the City in evaluating your proposal.  

  

                  4. Service Requirements 

 a.  Provide a detailed written response to each requirement describing how the services 
offered will meet the Service Requirements of this solicitation for the City of Tucson 
and the national program. For each proposed category, describe and/or provide 
details explaining your capabilities. In your response include information such as:  

    i. Policies and programs detailing your efforts in these areas. 
      ii. Literature explaining your capabilities. 
              

             b.  Describe how services will be distributed to the City of Tucson and nationwide If a  
                       manufacturer is responding and proposing resellers the manufacturer should clearly  
                       identify the services provided by the manufacturer and services provided by the  
                       reseller. 
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c. Describe the types of customer service available to agencies that use this 
contract: 
1. Will the City of Tucson and Participating Agencies be assigned a 

dedicated service representative and/or a dedicated service team? If a 
manufacturer is responding, provide a representative at the manufacturer 
level and for each reseller.  If a dedicated customer service 
representative and/or team are assigned, what types of services does the 
representative/team provide?  How do you help the customer manage our 
account?  

 
2. How are problems resolved? 
 
3. What response time is guaranteed when a customer service request is 

made?   
 
4. Do you measure/track the success of your customer service program?  If 

so, how do you do this, and what are your findings?  

5. Describe if technical support questions are handled the same way as a 
customer service request?  If not, describe the type(s) of technical 
support available, the location of technical support, and the hours of 
technical support.   

6. Submit additional information that will aid the City in evaluating your 
proposal. 

 
7.  What is the turnaround time for repairs? Describe the process. Are loaner 

products available?  
 

   8. Describe the warranty period of products.  Submit information on your  
    warranty programs. 

 
    

                5.  Technology Requirements 
 
a. Describe your website and the ease-of-use for customers to perform the   

  following types of tasks: 
   1. to search for products 
   2. to find alternate products (if a certain product is not available)  
   3. to perform side-by-side price comparison to products 
   4. to order products 
   5. to order products in advance (i.e., how far in advance of required  
    delivery date can an order be placed?) 
   6. to track order status, to include backordered items 
   7. to determine when an item was received and who received it 
   8. to restrict/block the ordering of certain line items and to  
    restrict/block the ordering of groups 
   9. to create approval paths/levels for orders, to include creating an  
    approval path for restricted items 
   10. to create a “favorites” list or other personalized list of frequently  
    ordered items 
   11. to create a “shared” list for an agency to use 
   12. to obtain online customer service 
   13. to receive online training 
   14. to accept credit card payment (and describe the level of data  
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    offered; also describe your security measures for credit card  
    orders) 
   15. to track their budget for purchases 
   16. to generate reports 

b. Describe additional functionality offered by your website.    

c. Describe the hours your website is applicable?  What are your hours of 
downtime, such as for system maintenance?  

d. Does your website offer real time product availability? 

e. If volume discounts are proposed, does your website automatically offer the 
order size incentive?  For example, if an order reaches a certain amount, is a 
volume discount automatically offered and, if so, how is that conveyed to the 
customer? 

f. Describe the types of email confirmations that your website generates.  What 
events trigger an email going to the customer?   

g. Describe the registration process to set up new customers for your online 
ordering process.   Is self-registration available?  If an agency does not want self-
registration, are you available to assist in the registration process? 

h. Describe if your website can be customized for an agency’s specific needs, such 
as placing our logo on your website, associating an agency blanket purchase 
order number on all orders, creating a bulletin board or other place to display 
customized messages, displaying approved configurations, naming certain fields 
(i.e., user defined fields), etc.   

i. Describe the types of online reporting that are available.   Is customized reporting 
available? 

j. Describe your online return process (if available). 

k. Describe any third-party integration that you have successfully implemented.  For 
example, is your website integrated with any third-party procurement, financial, or 
purchasing/credit card systems? 

l. Describe your strategic vision for your website – i.e., Is new functionality 
expected to be added? If so, describe the functionality and the timeline for 
implementation.  How often is the web redesigned?  As technology evolves (for 
example, new search engines are more robust), does your website evolve, too?  
Etc. 

 6. Reporting Requirements 
a. Contractor shall provide and supply customized usage reports upon request from the 

City of Tucson or any Participating Agency. At a minimum, the reports shall include 
the item number, item description, manufacturer number, total quantity ordered, 
number of orders and total spend for the requested time period. At a minimum, the 
City of Tucson requires an annual report within 30 calendar days of each contract 
years end date.     

 
B. Price Proposal  

1. Provide price proposal as requested on the Price Page attached herein. 
 

2. Provide details of and propose more aggressive pricing for volume orders, special 
manufacturer’s offers, minimum order quantity, free goods programs, total annual spend, etc.   
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3. Describe any government rebate programs that are offered. 
 

4. Provide information on any ordering methods – such as electronic ordering or payment via 
pCard or EFT – or other criteria which entitle the using agency to additional discounts off of a 
manufacturer’s price list.  If so, please provide the percentage discount. 
 

5. The City anticipates new products within the categories described herein will be automatically 
available to Participating Public Agencies at the same proposed pricing methodology indicated 
above.  If new products become available and will not be offered at the same pricing 
methodology describe the proposed verifiable pricing formula or guaranteed discount matrix for 
new products introduced. 

 
6. As stated in the Instructions to Offerors, 7. Discounts, the price(s) herein can be discounted by 

_______%, if payment is made within ______ days.  
  

7. Will payment be accepted via commercial credit card?   ______Yes  ______No 
a. If yes, can commercial payment(s) be made online? _____Yes  _____No 
b. Will a third party be processing the commercial credit card payment(s)? ___Yes  ____No 
c. If yes, indicate the flat fee per transaction $___________ (as allowable, per Section 5.2.E of 

Visa Operating Regulations). 
d. If “no” to above, will consideration be given to accept the card? ______Yes  _______No 

 
9. Does your firm have a City of Tucson Business License?   ______Yes  ______No 
 If yes, please provide a copy of your City of Tucson Business license.  
 

C. Qualifications & Experience 
 

1. Provide a brief history and description of your firm. 

2. Offeror is a reseller, provide proof your firm is an authorized reseller. 

3. Provide a summarization of your experience in performing work similar to that outlined in this 
solicitation. Provide a minimum of three references for which your firm has provided the same 
solution (please include company name, address, contact person, phone number and email 
address).  References from other public agencies, particularly municipal governments, with 
similar environmental conditions as the City of Tucson are preferred.   

4. Provide resumes and three references (preferably from the public sector) for the primary 
customer service representative(s).  Resume(s) shall include their title within the organization, a 
description of the type of work they would perform, the individuals' credentials, background, 
years of experience and relevant experience, etc.  References shall include the contact’s name, 
phone number, email, position, organization, and the work which the Offeror performed for the 
reference. 

 

III. GENERAL 
A. Shortlist: 

 The City reserves the right to shortlist the offerors on all of the stated criteria. However, the City 
may determine that shortlisting is not necessary.  

 
B. Interviews: 
 The City reserves the right to conduct interviews with some or all of the offerors at any point 

during the evaluation process. However, the City may determine that interviews are not 
necessary. In the event interviews are conducted, information provided during the interview 
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process shall be taken into consideration when evaluating the stated criteria. The City shall not 
reimburse the offeror for the costs associated with the interview process. 

 
 C. Additional Investigations: 

 The City reserves the right to make such additional investigations as it deems necessary to 
establish the competence and financial stability of any offeror submitting a proposal. 

 
D. Prior Experience: 
 Experiences with the City and entities that evaluation committee members represent and that are 

not specifically mentioned in the solicitation response may be taken into consideration when 
evaluating offers. 

 
E. Multiple Awards: 

To provide adequate contract coverage, at the City’s sole discretion, multiple awards may be 
made. 
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SPECIAL TERMS AND CONDITIONS 
 
 

1. COOPERATIVE PURCHASING:  Any Contract resulting from this solicitation shall be for the 
use of the City of Tucson.  In addition, public and nonprofit agencies that have entered into 
a Cooperative Purchasing Agreement with the City of Tucson's Department of Procurement 
or registered with National IPA are eligible to participate in any subsequent Contract.  See 
www.tucsonaz.gov/procure and click on Cooperatives for a list of the public and nonprofit 
agencies that have currently entered into Cooperative Purchasing Agreements with the City 
of Tucson. Additionally, this contract is eligible for use by the Strategic Alliance for Volume 
Expenditures (SAVE) cooperative. See http://www.maricopa.gov/Materials/SAVE/save-
members.pdf for a listing of participating agencies. The parties agree that these lists are 
subject to change. 

 
Any orders placed to, or services required from, the successful Contractor(s) will be 
requested by each participating agency.  Payment for purchases made under this 
agreement will be the sole responsibility of each participating agency. The Contractor may 
negotiate additional expenses incurred as a result of participating agencies’ usage of this 
contract (i.e., freight charges, travel related expenses, etc.).  Additionally, the Contractor 
may negotiate pricing adjustments (upwards or downwards) based upon the participating 
agency’s usage/volume.   The City shall not be responsible for any disputes arising out of 
transactions made by others. 

 
The Contractor(s) will provide an electronic copy of the complete Contract to the City of 
Tucson Department of Procurement upon receipt of the Notice of Intent to Award.  At the 
City's request, the successful Contractor(s) may also be requested to provide an electronic 
copy of the complete Contract to a participating agency. 

 
 

2. FOB DESTINATION FREIGHT PREPAID: Prices shall be FOB Destination Freight Prepaid to the 
agency’s delivery location designated. Contractor shall retain title and control of all goods until they are 
delivered and the Contract of coverage has been completed. All risk of transportation and all related 
charges shall be the responsibility of the Contractor. All claims for visible or concealed damage shall be 
filed by the Contractor. The City will assist the Contractor in arranging for inspection. 

 
3.  INSURANCE:   
  The Contractor agrees to: 
 

A. Obtain insurance coverage of the types and amount required in this section and keep such 
insurance coverage in force throughout the life of this contract.  All policies will contain an 
endorsement providing that written notice be given to the City at least 30 days prior to termination 
or cancellation in coverage in any policy, and 10 days notice for cancellation due to non-payment in 
premium. 

 
B. The Commercial General Liability Insurance and Commercial Automobile Liability Insurance 

policies will include the City as an additional insured with respect to liability arising out of the 
performance of this contract.  Such additional insured shall be covered to the full limits of liability 
purchased by the Contractor, even if those limits of liability are in excess of those required by this 
Contract. The insurance hereunder will be primary and that any insurance carried by the City will be 
excess and not contributing.  

 
C. Provide and maintain minimum insurance limits as applicable 

 

http://www.tucsonaz.gov/procure
http://www.maricopa.gov/Materials/SAVE/save-members.pdf
http://www.maricopa.gov/Materials/SAVE/save-members.pdf


CITY OF TUCSON DEPARTMENT OF PROCUREMENT REQUEST FOR PROPOSAL NO. 171725 

255 W. ALAMEDA, 6TH FLOOR, TUCSON, AZ  85701 PAGE 19 OF 29 
 PRINCIPAL CONTRACT OFFICER: LLOYD WINDLE 
 PH: (520) 837-4105 / FAX: (520) 791-4735 
 

COVERAGE LIMITS OF LIABILITY 

I. Commercial General Liability:  
Policy shall include Bodily Injury, Property Damage, Personal Injury 
and Broad Form Contractual Liability 

 

Each Occurrence $1,000,000 
General Aggregate Per Project $2,000,000 
Products & Completed Operations Aggregate $2,000,000 
Personal and Advertising Injury $1,000,000 
Blanket Contractual Liability $1,000,000 

II. Commercial Automobile Liability   

Policy shall include Bodily Injury and Property Damage, for any owned, 
Hired, and/or Non-owned vehicles used in the operation, installation 
and maintenance of facilities under this agreement.  

 

Combined Single Limit $1,000,000 

III. Workers' Compensation  (applicable to the State of Arizona)*1  

Per Occurrence Statutory  
Employer's Liability $1,000,000 
Disease Each Employee $1,000,000 
Disease Policy Limit $1,000,000 

IV. Professional Liability – Technology Errors & Omissions - In 
addition to I, II, III 
 

 

Each Claim $1,000,000 
Annual Aggregate $2,000,000 

 

Such insurance shall cover any, and all errors, omissions, or 

negligent acts in the delivery of products, services, and/or licensed 

programs under this contract.  Coverage shall include or shall not 

exclude settlement and/or defense of claims involving intellectual 

property, including but not limited to patent or copyright infringement. 

In the event that the Tech E&O insurance required by this Contract is 

written on a claims-made basis, Contractor warrants that any 

retroactive date under the policy shall precede the effective date of 

this Contract and, either continuous coverage will be maintained or an 

extended discovery period will be exercised for a period of two (2) 

years, beginning at the time work under this Contract is completed. 

 
 
 
 
 
 
 
 
 
 
 

  

V. Network Security (Cyber) and Privacy Liability  
     

     Each Claim 
 

$1,000,000 
     Annual Aggregate $2,000,000 
 
Such insurance shall include, but not be limited to, coverage for third 

party claims and losses with respect to network risks (such as data 

breaches, unauthorized access or use, ID theft, theft of data) and 

invasion of privacy regardless of the type of media involved in the loss 

of private information, crisis management and identity theft response 

costs. This should also include loss of use, breach notification costs, 

credit remediation and credit monitoring, defense and claims 

expenses, regulatory defense costs plus fines and penalties, cyber 
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extortion, computer program and electronic data restoration expenses 

coverage (data asset protection), network business interruption, 

computer fraud coverage, and funds transfer loss. 

 
In the event that the Network Security and Privacy Liability insurance 
required by this Contract is written on a claims-made basis, 
Contractor warrants that any retroactive date under the policy shall 
precede the effective date of this Contract and, either continuous 
coverage will be maintained, or an extended discovery period will be 
exercised for a period of two (2) years beginning at the time work 
under this Contract is completed. 
  

 
*1  Sole Proprietor/Independent Contractor designation is given to those who desire to waive their rights 

for workers’ compensation coverage and benefits as outlined in ARS§ 23-901 and specifically ARS 
§ 23-961 (O).  If applicable, please request the Sole Proprietor/Independent Contractor form from 
the Contract Officer listed in the solicitation.   

 
D. ADDITIONAL INSURANCE REQUIREMENTS: Policies shall be endorsed to include the following 

provisions: 
 

1. A waiver of subrogation endorsement in favor of the City of Tucson, for losses arising from 
work performed by or on behalf of the Contractor (including Worker’s Compensation). 

2. The insurance afforded the contractor shall be primary insurance and that any insurance 
carried by the City of Tucson and its agents, officials or employees shall be excess and not 
contributory. 

3. Coverage provided by the Contractor shall not be limited to the liability assumed under the 
indemnification provisions of this Contract. 

 
E. NOTICE OF COVERAGE MODIFICATIONS: Any changes material to compliance with this contract 

in the insurance policies above shall require 10 days written notice from the Contractor to the City of 
Tucson. Such notice shall be sent directly to the Department of Procurement. 

 
F. ACCEPTABILITY OF INSURERS: Contractors insurance shall have an “A.M. Best” rating of not 

less than A-VII. The City of Tucson in no way warrants that the required minimum insurer rating is 
sufficient to protect the Contractor from potential insurer insolvency. 

 
G. VERIFICATION OF COVERAGE: Contractor shall furnish the City of Tucson with certificates of 

insurance (ACORD form or equivalent approved by the City of Tucson) as required by this Contract. 
The certificates for each insurance policy are to be signed by an authorized representative. 

 
 All certificates and endorsements are to be received and approved by the City of Tucson before 

work commences. Each insurance policy required by this Contract must be in effect at or prior to 
commencement of work and remain in effect for the duration of the contract and two (2) years after 
completion. Failure to maintain the insurance policies as required by this Contract, or to provide 
evidence of renewal upon the City’s request, is a material breach of contract. 

 
 All certificates required by this Contract shall be sent directly to the Department of Procurement. 
 
 The City of Tucson project/contract number and project description shall be noted on the certificate 

of insurance. The City of Tucson reserves the right to require complete copies of all insurance 
policies required by this Contract at any time. 
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H. SUBCONTRACTORS: Contractors’ certificate(s) shall include all subcontractors as insureds under 
its policies or Contractor shall furnish to the City of Tucson separate certificates and endorsements 
for each subcontractor. All coverages for subcontractors shall be subject to the minimum 
requirements identified above. 

 
I. EXCEPTIONS: In the event the Contractor or sub-contractor(s) is/are a public entity, then the 

Insurance Requirements shall not apply. Such public entity shall provide a Certificate of Self- 
Insurance. 

 
4. PRICE ADJUSTMENT: The City will review fully documented requests for price adjustment after any 

Contract has been in effect for one (1) year.  Any price adjustment will only be made at the time of 
Contract renewal and/or extension and will be a factor in the extension review process.  The City will 
determine whether the requested price adjustment or an alternate option, is in the best interest of the 
City.  Any price adjustment will be effective upon the effective date of the Contract extension. 

 
5. TERM AND RENEWAL:  The term of the Contract shall commence upon award and shall remain in 

effect for a period of two (2) year, unless terminated, canceled or extended as otherwise provided 
herein.  The Contractor agrees that the City of Tucson shall have the right, at its sole option, to renew 
the Contract for three (3) additional one-year periods or portions thereof.  In the event that the City 
exercises such rights, all terms, conditions and provisions of the original Contract shall remain the 
same and apply during the renewal period with the possible exception of price and minor scope 
additions and/or deletions. 
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STANDARD TERMS AND CONDITIONS 
 

1. ADVERTISING: Contractor shall not advertise or publish information concerning this Contract without prior written 
consent of the City’s Director of Procurement. 

 
2. AFFIRMATIVE ACTION: Contractor shall abide by the provisions of the Tucson Procurement Code Chapter 28, 

Article XII.  
 
3. AMERICANS WITH DISABILITIES ACT: The Contractor shall comply with all applicable provisions of the Americans 

with Disabilities Act (Public Law 101-336, 42 U.S.C. 12101, et seq.) and applicable Federal regulations under the Act. 
 
4. APPLICABLE LAW: This Contract shall be governed, and the City and Contractor shall have all remedies afforded to 

each, by the Tucson Procurement Code and the law of the State of Arizona. State law claims shall be brought only in 
Pima County Superior Court.  

 
5. ASSIGNMENT-DELEGATION: No right or interest in this Contract shall be assigned by the Contractor without prior 

written permission of the City, and no delegation of any duty of the Contractor shall be made without prior written 
permission of the City's Director of Procurement. The City shall not unreasonably withhold approval and shall notify 
the Contractor of the City's position by written notice. 

 
6. CHILD/SWEAT-FREE LABOR POLICY: The Contractor shall comply with all applicable provisions of the United 

States Federal and State Child Labor and Worker's Right laws and agrees if called upon to affirm in writing, that they, 
and any subcontractor involved in the provision of goods to the City, are in compliance. 

 
7. CLEAN UP: The Contractor shall at all times keep the contract area, including storage areas used by the Contractor, 

free from accumulation of waste material or rubbish and, prior to completion of the work, remove any rubbish from the 
premises and all tools, scaffolding, equipment and materials not property of the City. Upon completion of the repair, 
the Contractor shall leave the work and premises in clean, neat and workmanlike condition. 

 
8. COMMENCEMENT OF WORK: The Contractor is cautioned not to commence any billable work or provide any 

material or service under this Contract until Contractor receives purchase order or is otherwise directed to do so, in 
writing, by the City. 

 
9. CONFIDENTIALITY OF RECORDS: The Contractor shall establish and maintain procedures and controls that are 

acceptable to the City for the purpose of assuring that no information contained in its records or obtained from the City 
or from others in carrying out its functions under the Contract shall be used by or disclosed by it, its agents, officers, or 
employees, except as required to efficiently perform duties under the Contract. Persons requesting such information 
should be referred to the City. Information pertaining to individual persons shall not be divulged other than to 
employees or officers of Contractor as needed for the performance of duties under the Contract, unless otherwise 
agreed to in writing by the City. 

 
10. CONTRACT AMENDMENTS: The Procurement Department has the sole authority to: 

A. Amend the contract or enter into supplemental verbal or written agreements; 
B. Grant time extensions or contract renewals; 
C. Otherwise modify the scope or terms and provisions of the contract. 

 
This Contract shall only be modified with the approval of the Department of Procurement. Except in the case of a 
documented emergency, approval must be granted prior to performance.  Any contract modification not explicitly 
approved by the Procurement Department through a written contract amendment or change order is performed at the 
sole risk of the Contractor and may not be eligible for payment by the City. 

 
11. CONTRACT: The Contract shall be based upon the Request for Proposal issued by the City and the Offer submitted 

by the Contractor in response to the Request for Proposal. The offer shall substantially conform to the terms, 
conditions, specifications and other requirements set forth within the text of the Request for Proposal. The City 
reserves the right to clarify any contractual terms with the concurrence of the Contractor; however, any substantial 
non-conformity in the offer, as determined by the City's Director of Procurement, shall be deemed non-responsive and 
the offer rejected. The Contract shall contain the entire agreement between the City of Tucson and the Contractor 
relating to this requirement and shall prevail over any and all previous agreements, contracts, proposals, negotiations, 
purchase orders, or master agreements in any form. 
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12. DEFAULT IN ONE INSTALLMENT TO CONSTITUTE TOTAL BREACH: Contractor shall deliver conforming 

materials in each installment or lot of this Contract and may not substitute nonconforming materials. Delivery of 
nonconforming materials, or default of any nature, may constitute breach of the Contract. Noncompliance may be 
deemed a cause for possible Contract termination. 

 
13. DUPLEXED/RECYCLED PAPER: In accordance with efficient resource procurement and utilization policies adopted 

by the City of Tucson, the Contractor shall ensure that, whenever practicable, all printed materials produced by the 
Contractor in the performance of this Contract are duplexed (two-sided copies), printed on recycled paper and labeled 
as such. 

  
14. EQUAL PAY:  The Contractor shall comply with the applicable provisions of the Equal Pay Act of 1963 (Pub.L. 88-38, 

29 U.S.C. section 206(d)); Title VII of the Civil Rights Act of 1964 (Pub.L. 88-352, 42 U.S.C. 2000e et.seq.; and, the 
Lily Ledbetter Fair Pay Act of 2009 (Pub.L. 111-2). 

 
15. EXCLUSIVE POSSESSION: All services, information, computer program elements, reports and other deliverables 

created under this Contract are the sole property of the City of Tucson and shall not be used or released by the 
Contractor or any other person except with prior written permission by the City. 

 
16. FEDERAL IMMIGRATION LAWS AND REGULATIONS:  Contractor warrants that it complies with all Federal 

Immigration laws and regulations that relate to its employees and complies with A.R.S. § 23-214(A) and that it 
requires the same compliance of all subcontractors under this Contract. Contractor acknowledges that pursuant to 
A.R.S. § 41-4401 and effective September 30, 2008, a breach of this warranty is a material breach of this Contract 
subject to penalties up to and including termination of this Contract. The City retains the legal right to audit the records 
of the Contractor and inspect the papers of any employee who works for the Contractor to ensure compliance with this 
warranty and the Contractor shall assist in any such audit.  The Contractor shall include the requirements of this 
paragraph in each contract with subcontractors under this Contract. 

 
If the Contractor or subcontractor warrants that it has complied with the employment verification provisions prescribed 
by sections 274(a) and 274(b) of the Federal Immigration and Nationality Act and the E-verify requirements prescribed 
by A.R.S. § 23-214(A), the Contractor or subcontractor shall be deemed to be in compliance with this provision.  The 
City may request proof of such compliance at any time during the term of this Contract by the Contractor and any 
subcontractor. 

 
17. FORCE MAJEURE: Except for payment of sums due, neither party shall be liable to the other nor deemed in default 

under this Contract if and to the extent that such party's performance of this Contract is prevented by reason of Force 
Majeure. The term "Force Majeure" means an occurrence that is beyond the control of the party affected and occurs 
without its fault or negligence. Force Majeure shall not include late performance by a subcontractor unless the delay 
arises out of a Force Majeure occurrence in accordance with this Force Majeure term and condition. 

 
 If either party is delayed at any time in the progress of the work by Force Majeure, the delayed party shall notify the 

other party in writing of such delay, as soon as is practical, of the commencement thereof and shall specify the causes 
of such delay in such notice. Such notice shall be hand-delivered or mailed certified-return receipt and shall make a 
specific reference to this article, thereby invoking its provisions. The delayed party shall cause such delay to cease as 
soon as practicable and shall notify the other party in writing when it has done so. The time of completion shall be 
extended by contract modification for a period of time equal to the time that results or effects of such delay prevent the 
delayed party from performing in accordance with this Contract. 

 
18. GRATUITIES: The City may, by written notice to the Contractor, terminate this Contract if it is found that gratuities, in 

the form of entertainment, gifts, meals or otherwise, were offered or given by the Contractor or any agent or 
representative of the Contractor, to any officer or employee of the City amending, or the making of any determinations 
with respect to the performing of such Contract. In the event this Contract is terminated by the City pursuant to this 
provision, the City shall be entitled, in addition to any other rights and remedies, to recover or withhold from the 
Contractor the amount of the gratuity. 

 
19. HUMAN RELATIONS: Contractor shall abide by the provisions of the Tucson City Code Chapter 28, Article XII. 
 
20. INDEMNIFICATION: To the fullest extent permitted by law, Contractor, its successors, assigns and guarantors, shall 

pay, defend, indemnify and hold harmless City of Tucson, its agents, representatives, officers, directors, officials and 
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employees from and against all allegations, demands, proceedings, suits, actions, claims, including claims of patent 
or copyright infringement, damages, losses, expenses, including but not limited to, attorney fees, court costs, and the 
cost of appellate proceedings, and all claim adjusting and handling expense, related to, arising from or out of or 
resulting from any actions, acts, errors, mistakes or omissions caused in whole or part by Contractor relating to work, 
services and/or products provided in the performance of this Contract, including but not limited to, any Subcontractor 
or anyone directly or indirectly employed by any of them or anyone for whose acts any of them may be liable and any 
injury or damages claimed by any of Contractor’s and Subcontractor’s employees. It is agreed that Contractor will be 
responsible for primary loss investigation, defense and judgment costs where this indemnification is applicable. The 
Contractors agrees to waive all rights of subrogation against the City of Tucson, it's agents, representatives, officers, 
directors, officials, employees and volunteers for losses arising from the work performed by the Contractor for the City 
of Tucson. 

 
Contractor is responsible for compliance with the Patient Protection and Affordable Care Act (ACA), for its employees 
in accordance with 26 CFR §54. 4980H. Additionally, Contractor is responsible for all applicable IRS reporting 
requirements related to ACA. If Contractor or any of Contractor’s employees is certified to the City as having received 
a premium tax credit or cost sharing reduction which contributes to or triggers an assessed penalty against the City, or 
Contractor fails to meet reporting requirements pursuant to section 6056 resulting in a penalty to City, Contractor 
indemnifies City from and shall pay any assessed tax penalty.  

 
21. INDEPENDENT CONTRACTOR: It is understood that each party shall act in its individual capacity and not as an 

agent, employee, partner, joint venturer, or associate of the other. An employee or agent of one party shall not be 
deemed or construed to be the employee or agent of the other party for any purpose.  

 
The Contractor shall not be entitled to compensation in the form of salaries, holidays, paid vacation, sick days, or 
pension contributions by the City. The City of Tucson will not provide any insurance coverage to the Contractor, 
including Worker's Compensation coverage. The Contractor is advised that taxes, social security payments, and other 
withholdings shall not be withheld from a City payment issued under this Contract and that Contractor should make 
arrangements to directly pay such expenses.  Contractor is responsible for compliance with the Affordable Care Act 
for Contractor and any of Contractor’s employees. 

 
22. INSPECTION AND ACCEPTANCE: All material or service is subject to final inspection and acceptance by the City. 

Material or service failing to conform to the specifications of this Contract shall be held at the Contractor's risk and 
may be returned to the Contractor. If returned, all costs are the responsibility of the Contractor. Noncompliance may 
be deemed a cause for possible Contract termination.  

 
23. INTERPRETATION-PAROLE EVIDENCE: This Contract is intended by the parties to be a final expression of their 

agreement and is intended also as a complete and exclusive statement of the terms of this agreement. No course of 
prior dealings between the parties and no usage of the trade shall be relevant to supplement or explain any term used 
in the Contract. Acceptance or consent in the course of performance under this Contract shall not be relevant to 
determine the meaning of this Contract even though the accepting or consenting party has knowledge of the nature of 
the performance and the opportunity to object. 
 

24. ISRAEL BOYCOTT DIVESTMENTS: Acceptance of the contract warrants that the vendor is in compliance with 
A.R.S. § 35-393 and does not participate in a boycott of Israel as that term is defined within A.R.S. § 35-393. 

 
25. LICENSES: Contractor shall maintain in current status all Federal, State, and local licenses and permits required for 

the operation of the business conducted by the Contractor as applicable to this Contract. 
 

26. LIENS: All materials, services, and other deliverables supplied to the City under this Contract shall be free of all liens 
other than the security interest. Security interest shall extinguish upon full payment made by the City. Upon the City’s 
request, the Contractor shall provide a formal release of all liens. 

 
27. NO REPLACEMENT OF DEFECTIVE TENDER: Every tender of materials must fully comply with all provisions of this 

Contract. If a tender is made which does not fully comply, this shall conform to the termination clause set forth within 
this document. 

 
28. NON-EXCLUSIVE CONTRACT: Any contract resulting from this solicitation shall be awarded with the understanding 

and agreement that it is for the sole convenience of the City of Tucson. The City reserves the right to obtain like goods 
or services from another source when necessary. 
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29. OVERCHARGES BY ANTITRUST VIOLATIONS: The City maintains that, in actual practice, overcharges resulting 

from antitrust violations are borne by the purchaser. Therefore, to the extent permitted by law, the Contractor hereby 
assigns to the City any and all claims for such overcharges as to the materials or services used to fulfill the Contract. 
 

30. PAYMENT: The City’s preferred method of payment is via credit card.  The City will issue a Purchase Order and, in 
some cases, either provide a credit card for payment at the time of ordering or pay subsequent invoices by credit card 
upon receipt of goods or services in good order.  However, not all City employees will possess a credit card and, 
therefore, the City reserves the right to make payment by check as it deems necessary. 

  
Unless payment is made by credit card at time of order or point of sale, a separate invoice shall be issued for each 
shipment of material or service performed, and no payment shall be issued prior to receipt of material or service and 
correct invoice.  The invoice shall not be dated prior to the receipt of goods or completion of services.  

  
The City shall make every effort to process payment for the purchase of materials or services within twenty-one (21) 
calendar days after receipt of materials or services and a correct invoice. 

 
The Contractor's payment terms shall apply to all purchases and to all payment methods. 

 
31. PROTECTION OF GOVERNMENT PROPERTY: The Contractor shall use reasonable care to avoid damaging 

existing buildings, equipment, and vegetation (such as trees, shrubs, and grass) on City property. If the Contractor 
fails to do so and damages such property, the Contractor shall replace or repair the damage at no expense to the 
City, as determined and approved by the City’s Director of Procurement. If the Contractor fails or refuses to make 
such repair or replacement, the City will determine a cost and the Contractor shall be liable for the cost thereof, which 
may be deducted from the Contract price. 

 
32. PROVISIONS REQUIRED BY LAW: Each and every provision of law and any clause required by law to be in the 

Contract shall be read and enforced as though it were included herein, and if through mistake or otherwise any such 
provision is not inserted, or is not correctly inserted, then upon the application of either party the Contract shall be 
amended to make such insertion or correction. 

 
33. RECORDS: Internal control over all financial transactions related to this Contract shall be in accordance with sound 

fiscal policies. The City may, at reasonable times and places, audit the books and records of the Contractor and/or 
any subcontractors. Said audit shall be limited to this Contract. 

 
34. RIGHT TO ASSURANCE: Whenever one party to this Contract has reason to question, in good faith, the other party's 

intent to perform, the former party may demand that the other party give a written assurance of this intent to perform. 
In the event that a demand is made and no written assurance is given within five (5) days, the demanding party may 
treat this failure as the other party’s intent not to perform and as a cause for possible Contract termination. 

 
35. RIGHT TO INSPECT: The City may, at reasonable times, and at the City's expense, inspect the place of business of 

a Contractor or subcontractor which is related to the performance of any Contract as awarded or to be awarded. 
 
36. RIGHTS AND REMEDIES: No provision in this document or in the Contractor's proposal shall be construed, 

expressly or by implication, as a waiver by either party of any existing or future right and/or remedy available by law in 
the event of any claim, default or breach of contract. The failure of either party to insist upon the strict performance of 
any term or condition of the Contract, to exercise or delay the exercise of any right or remedy provided in the Contract 
or by law, or to accept materials or services required by this Contract or by law shall not be deemed a waiver of any 
right of either party to insist upon the strict performance of the Contract. 
 

37. SEVERABILITY: The provisions of this Contract are severable to the extent that any provision or application held to 
be invalid shall not affect any other provision or application of the Contract which may remain in effect without the 
valid provision or application. 

 
38. SHIPMENT UNDER RESERVATION PROHIBITED: No tender of a bill of lading shall operate as a tender of the 

materials. Non-compliance shall conform to the termination clause set forth within this document.  
 
39. SUBCONTRACTS: No subcontract shall be entered into by the Contractor with any other party to furnish any of the 

material/service specified herein without the advance written approval of the City's Director of Procurement. All 
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subcontracts shall comply with Federal and State laws and regulations which are applicable to the services covered 
by the subcontract and shall include all the terms and conditions set forth herein which shall apply with equal force to 
the subcontract, as if the subcontractor were the Contractor referred to herein. The Contractor is responsible for 
contract performance whether or not subcontractors are used.  

 
40. SUBSEQUENT EMPLOYMENT: The City may terminate this Contract without penalty or further obligation pursuant 

to A.R.S. Section 38-511 if any person significantly involved in initiating, negotiating, securing, drafting, or creating the 
Contract, on behalf of the City, is or becomes, at any time while the Contract or any extension of the Contract is in 
effect, an employee of, or a contractor to, any other party to this Contract with respect to the subject matter of the 
Contract. Termination shall be effective when written notice from the City's Director of Procurement is received by the 
parties to this Contract, unless the notice specifies a later time. 

 
41. TERMINATION OF CONTRACT: This Contract may be terminated at any time by mutual written consent, or by the 

City, with or without cause, upon giving thirty (30) days written notice. The City, at its convenience, by written notice, 
may terminate this Contract, in whole or in part. If this Contract is terminated, the City shall be liable only for payment 
under the payment provisions of this Contract for services rendered and accepted material received by the City before 
the effective date of termination. 

 
 The City reserves the right to terminate the whole or any part of this Contract due to the failure of the Contractor to 

carry out any term or condition of the Contract. The City will issue a written ten (10) day notice of default to the 
Contractor for acting or failing to act as specified in any of the following: 

 
 In the opinion of the City, the Contractor provides personnel that do not meet the requirements of the Contract; 
 
 In the opinion of the City, the Contractor fails to perform adequately the stipulations, conditions or 

services/specifications required in this Contract; 
 
 In the opinion of the City, the Contractor attempts to impose personnel, materials, products or workmanship of an 

unacceptable quality; 
 
 The Contractor fails to furnish the required service and/or product within the time stipulated in the Contract; 
 
 In the opinion of the City, the Contractor fails to make progress in the performance of the requirements of the 

Contract; 
 
 The Contractor gives the City a positive indication that the Contractor will not or cannot perform to the requirements of 

the Contract. 
 
 Each payment obligation of the City created by this Contract is conditioned upon the availability of City, State and 

Federal funds that are appropriated or allocated for the payment of such an obligation. If funds are not allocated by 
the City and available for the continued purchase of the services and/or materials provided under this Contract, this 
Contract may be terminated by the City at the end of the period for which funds are available. The City will endeavor 
to notify the Contractor in the event that continued service will or may be affected by non-appropriation. No penalty 
shall accrue to the City in the event this provision is exercised, and the City shall not be obligated or liable for any 
future payments due or for any damages as a result of termination under this paragraph. 

  
42. TITLE AND RISK OF LOSS: The title and risk of loss of material or service shall not pass to the City until the City 

actually receives the material or service at the point of delivery, unless otherwise provided within this Contract. 
  
43. WARRANTIES: Contractor warrants that all material or service delivered under this Contract shall conform to the 

specifications of this Contract. Mere receipt of shipment of the material or service specified and any inspection 
incidental thereto by the City shall not alter or affect the obligations of the Contractor or the rights of the City under the 
foregoing warranties. Additional warranty requirements may be set forth in this document. 
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OFFER AND ACCEPTANCE  
 

OFFER 
 

TO THE CITY OF TUCSON: 
The Undersigned hereby offers and shall furnish the material or service in compliance with all terms, scope of work, conditions, 
specifications, and amendments in the Request for Proposal which is incorporated by reference as if fully set forth herein. 
 
 
         For clarification of this offer, contact: 
 
 
         Name:       
Company Name 
 
         Title:        
Address 
 
         Phone:        
City    State  Zip 
 
         Fax:       
Signature of Person Authorized to Sign 
 
         E-mail:  _________________________________ 
Printed Name 
 
        
Title 
 
 
 
 

ACCEPTANCE OF OFFER 
 

The Offer is hereby accepted. The Contractor is now bound to sell the materials or services specified in the Contract. This Contract 
shall be referred to as Contract No.                              .  
 
 
 
         CITY OF TUCSON, a municipal corporation 
 
Approved as to form this _____ day of                    , 2016.  Awarded this             day of                                     , 2016. 
 
 
 
                 
As Tucson City Attorney and not personally    Marcheta Gillespie, CPPO, C.P.M., CPPB, CPM 
         As Director of Procurement and not personally 
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Exhibit A – Equipment Currently in Use by the City of Tucson 
 

         Installed Installed in  
Department  Manufacturer  Model Number Quantity Vehicle Type  
 
Tucson Fire  Panasonic  CF31   130  MDTs 
Tucson Fire  Panasonic  CF19   74  ePCR 
Tucson Fire  Panasonic  FZ-G1/CF20   30  Fire Inspector 
 
NOTES: 
CF31 - MDTs installed on Engines, Ladders, Ladder Tenders, Paramedic Units, F150, F250, F350 
 
CF19 - Reporting software/ePCR for use on Engines, Ladders, Ladder Tenders, Paramedic Units, 
F150, F250, F350 
 
FZ-G1 - Fire Inspector reporting tablet 
 
DEMO UNITS: 3 MDTs, 3ePCRs and 3 Inspector units. 
 
 
Department  Manufacturer  Model Number Quantity Vehicle Type  
 
Tucson Police Panasonic  CF19   45  Motorcycles 
Tucson Police Panasonic  CF53   835  Patrol & unmarked units  
                                                                                                                      (SUVs and sedans)/ 
                                                                                                                      Assigned to individual  
                                                                                                                      detectives  
Tucson Police Panasonic  CF54    25  Patrol & unmarked units 
                                                                                                                      (SUV’s and sedans)                      
 
DEMO UNITS: 6 Patrol Units and 3 Motorcycles. 
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ATTACHMENTS 
 

Attachment 1 – National IPA Requirements 
 

Attachment 2 – Price Page 
 



Department of Procurement, City Hall 
P.O. Box 27210 

Tucson, Arizona 85726-7210 
(520) 791-4704   Fax: (520) 791-4735 

 
CITY OF TUCSON 

DEPARTMENT OF PROCUREMENT 
 

 
 
 

REQUEST FOR PROPOSAL NO. 171725 
 

MOBILE COMPUTING SOLUTIONS 
 

AMENDMENT NO. ONE (1) 
 

DATE ISSUED:  Tuesday, May 2, 2017 
 
 
 
 

The referenced document has been modified as per the attached Amendment No. One 
(1). 
 
Please sign this Amendment where designated and return the executed copy with 
the submission of your proposal.  This amendment is hereby made part of the 
referenced proposal as though fully set forth therein.  Any questions regarding this 
amendment should be addressed to Lloyd Windle, CPPB, Principal Contract Officer at 
(520) 837-4105 or Lloyd.windle@tucsonaz.gov.  
 
 
 
 
 
 
 
 
 



 

 

REQUEST FOR PROPOSAL AMENDMENT 
 

CITY OF TUCSON DEPARTMENT OF PROCUREMENT                 REQUEST FOR PROPOSAL NO.: 171725 
255 W. ALAMEDA, 6

TH
 FLOOR, TUCSON, AZ  85701                   RFP AMENDMENT NO.: One (1) 

P.O. BOX 27210, TUCSON, AZ  85726                              PAGE 1 Of 5  
PHONE: (520) 837-4105/FAX: (520) 791-4735                  RFP DUE DATE: THURSDAY, May 11, 2017 @ 4:00 P.M., Local AZ Time 
ISSUE DATE: Tuesday, May 2, 2017                            PRINCIPAL CONTRACT OFFICER: LLOYD WINDLE, CPPB                      
Lloyd.windle@tucsonaz.gov  
 

A SIGNED COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR SEALED PROPOSAL. 
THIS REQUEST FOR PROPOSAL IS AMENDED AS FOLLOWS: 

 

 

MOBILE COMPUTING SOLUTIONS 
 
 
ITEM ONE (1): RFP DUE DATE:  
 
REMAINS: May 11, 2017 at 4:00 pm Local AZ Time. 
 
          
ITEM TWO (2): OTHER MODIFICATIONS / CLARIFICATIONS / ADDITIONAL INFORMATION: 
 
1. The due date of the bid is posted by the City of Tucson Department of Procurement indicating the bid opening 

date is 5/11/17, as well as page 1 of RFP # 171725 solicitation, which conflicts with the Schedule of Events that 
indicates the due date is May 12, 2017. Will the City please clarify and reconfirm the due date and time deadline? 
 

ANSWER:  The proposal due date is May 11, 2017.  Replace “May 12, 2017” in the Schedule of Events table on 
Page 4 with “May 11, 2017”. 

 
2. Quantity of proposals to submit. 
 

ANSWER: Instructions to Offerors, Paragraph 9. Proposal/Submittal Format. Replace the 1
st
 and 2

nd
 sentences 

with the following.   
 
An original and 9 copies (10 total) of each proposal should be submitted on the forms and in the format specified 
in the RFP. Offerors shall also submit two (2) electronic copies of the proposals on a cd or thumb-drive.  

 
3. Can you please provide the list of attendees at the pre-bid conference? 
 
 ANSWER: Please see the attachment to this bid amendment. RFP #171725 – Pre-Proposal Attendance Sheet 
 
4. What CAD is the Police Department using?  
 

ANSWER:  Intergraph. Now known as Hexagon S&I. We are on version 9.1.1 SP 11 that only works up to 
Windows 7. We are looking to upgrade to version 9.4 which will support Windows 10. 

 
5. With respects to a vehicle based connection (gateways like Cradlepoint or Sierra), does  the City have 

preferences for CAD by sending the GPS from the gateway via Ethernet/Wi-Fi (local forwarding) to the MDT vs. 
sending the GPS from the gateway via cellular, straight to the CAD server (remote forwarding)? Laptop behavior 
can impact the GPS updating to CAD when the laptop itself manages the communication to CAD.  

 
ANSWER: Currently the GPS is being fed into the mobile device via a 3

rd
 party puck (USB and Serial) the CAD 

application once it gets the GPS coordinates it acts as the middleware to send the GPS over to the CAD DB. Our 
Motors are getting the GPS directly from Cellular (Verizon) which the CAD application treats the coordinates the 
same as the data from the pucks. Currently the Fire Department is testing Mobile routers which would pass GPS 
through Ethernet. 
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6. Does the current design use Verizon (VZW) issued Static IPs? Static IPs are common as  they allow the GPS info 

to have a unique identifier so that CAD can tell what unit (vehicle) is intended for each GPS update coming in from 
the field. 

 
 ANSWER:  We use static IP addresses over a Verizon Private VPN. 
 
7. Is the Police Department using NetMotion?  
 

ANSWER: No. TPD and TFD use Verizon Private Network, for encryption TPD uses RadioIP’s solution MultIP. 
 
8. If the private network requires Static IPs, does the next purchase of VZW connected laptops and/or gateways 

require being IPv6 capable? 
 

ANSWER: Currently the availability of IPv4 addresses for our Private Network would not require us to be 
connected to IPv6 addresses, to the best of my knowledge. 

 
9. Is the private network tunnel a full tunnel, piping all vehicle traffic to the City data center  regardless of end point 

destination, ex. internet (Zoll Data Relay Service or other cloud  based  application server) OR does it allow a 
split tunnel to send non-sensitive and self-encrypting data (ePCR) straight to the cloud, bypassing the city network 
(reducing DMZ tonnage)? 

 
 ANSWER:  All Verizon traffic is tunneled to the City edge and then routed appropriately. 
 
10. Is the Police Department using 2 factor authentication?  
 
 ANSWER: Yes. VPN and RFID 
 
11. What operating system is the city currently using?  
 
 ANSWER: Windows 7 
 
12. Is the Police Department using E-Citation?  
 
 ANSWER: Yes  
 
13. This connects up via USB; can we assume this will continue to be the requirement (at least one USB port for the 

e-Citation), are there other items in the patrol car that needs connectivity vis USB? Or via Ethernet (besides the 
MDT machine for CAD) or via Wi-Fi? 

 
ANSWER: The police department also uses Morpho which uses USB to the best of my  knowledge. As for Fire, 
they use Bluetooth to transfer 12Lead information to FireRMS and to the hospital on medical runs; this may 
change as many are moving over to Wi-Fi/cellular. 
 

14. What printers are used currently in the vehicles?  
 
 ANSWER:  Zebra in Police and Brother in Fire (both via USB) 
 
15. What vehicle mounts and docks are currently in use?  
 
 ANSWER: Gamber Johnson and Havis 
 
16. What EPCR software is used by EMS?  
 
 ANSWER: Zoll Rescuenet Suite  
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17. What are the specs of the current rugged laptops/tablets used by the City (processor, RAM, additional options)? 

This will be worked on? 
 
 ANSWER: 
 1.  CF-31, 4GB Ram, 2300 i5, Intel Dual Band Wireless-N 7260, 156GB HDD 
 2.  CF-19, 4GB Ram,  2300, 2700 i5, Intel Centrino Advanced-N 6235, 500GB HDD 
 3.  CF-53, 4GB Ram, 2520M i5 Quadcore processor, Intel Wireless N Adapter, Hitachi  500GB  7200rpm HDD 
 4.  FZ-G1, 4GB Ram, i5, Intel Centrino Advanced-N 6235, 120GB HDD 
 5.  CF-54, 8GB Ram, Intel i5 Quadcore, AC Wireless Wifi, 1GB Ethernet NIC, 256GB  SSD HDD 
 
 The above specs can vary within the different models.  Some may have more memory, bigger/small HDD, etc. 
 

We prefer to have hardware with specs equivalent, or better, to the CF-54s as far as memory, processor, wifi, 
hard drive, etc. 

 
18. What model heart monitor is in use?  
 
 ANSWER: Phillips Heart monitors model HeartStart MRx Monitor/Defibrillators (HeartStart MRx) 
 
19. BT connectivity was mentioned and we can present solution that continue to support that. 
 

ANSWER:  Currently the ePCR tablets have to get 12 lead information from heart monitors via Bluetooth. This 
may change depending on the outcome of the new monitors fire wants to purchase.  

 
 
20. Wi-Fi radio of devices (laptops or gateways) be that as an AP or as a client: Does the city  want proposals that 

assume 802.11ac may be present in city depots and stations, use ex. for Wi-Fi uploading of video?  
 
 ANSWER:  Yes 
 
21. Does the city want proposals to assume that devices such as tablet PCR machines are connecting via 802.11ac 

Wi-Fi or via 802.11n?  
 

ANSWER: Currently the city PCR tablets are on solely cellular. Should the department move to a mobile router in 
car solution it would connect via Wi-Fi for either a/c/n 

 
22. Cellular radio, we understand VZW as the carrier provider; the embedded radios today for most laptops and 

gateways will be one of two variants. Radios will either include VZW EV-DO (3G) connectivity with xLTE (4G) and 
exclude LTE-A (4.5G) or the radio will include VZW xLTE (4G) and LTE-A (4.5) and exclude EV-DO (3G). Does 
the City anticipate having any dead zones (EV-DO 3G coverage only), if the LTE-A enabled machines are chosen?  

 
ANSWER: There are locations in the NE and SE of Tucson that do not have 4G coverage the recommendation is 
to go with the EV-DO and xLTE radio solution. As the one that incorporates the LTE-A will drop if the antenna is 
not powerful enough. (which it will be the case for build in air cards.) 

 
23. Does the City want a solution partner/ application offering that can help provide actual  empirical coverage 

quality data including differentiating between EV-DO (3G) and LTE (4G) coverage areas? 
 

ANSWER: There is a free service that updates daily online that is fairly accurate that vendors use. I see no need 
of this solution they would want to present. 

 
24. Does the City want a solution that affords for more than one carrier network, ex. Verizon  and AT&T or Verizon 

and Band14? 
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ANSWER: Yes, but this is dependent on whether both Agencies are looking into FirstNet (backed by AT&T) as a 
secondary solution in the future once completed by the FEDS. This is also dependent on TFD moving over to a 
mobile router in car solution.  

 
 25. Does the City have a premise or cloud based application preference? 
 
  ANSWER:  Not currently. 
 

26. If premise based, is it a VMware environment or prefer rack space HW (should any applications arise that require 
such)? 

 
  ANSWER:  If we did it would be a VMware environment. 
 

27. Can you please advise if the Fire Dept. will open the testing to include other EOM solutions similar to the 
CradlePoint offering?  

 
ANSWER:  The City is open to evaluating other mobile routers that are available and their associated price point.  
Just to point out any mobile router in the market would work  with any device with either an Ethernet port or 
wi-fi card. 

 
28. What is the year, make and model for the current vehicles in which rugged computers are installed? Provide for 

TPD, TFD and other vehicles if known.  
 
  ANSWER:  This information is not readily available to provide at this time.  
  

29. Please further clarify the definition of "Ultra Rugged" vs "Fully Rugged" benchmark metrics per  MIL STD 810G 
testing standards? 

 
ANSWER:  The reference to military grade is to provide a quality standard for submitting the “Ultra Rugged” 
devices. Fully Rugged devices do not meet all of the military grade specs.  

 
30. From typical contracting terminology there is usually a disclaimer for consequential damages; can you please 

advise where that verbiage is in this bid or if City of Tucson Department of Procurement has omitted this for some 
reason? 

 
ANSWER:  Refer to Paragraph 31. Protection of Government Property of the Standard Terms and Conditions.  

 
31. In order to insure that each offeror is fully authorized and will provide the best level of service and support to the 

customer(s), does the City require a letter of authorization for products to be offered be on the OEM manufacturer 
letterhead and signed by the respective manufacturer representative? This will insure that the offeror is authorized 
and can provide the products, service and support and the overall agreement and offering from the offeror is legal 
and legitimate. 

 
ANSWER:   The Offeror should submit documentation that provides proof of authorization for the products being 
offered. This documentation should be submitted in response to Proposal Evaluation Requirements, II.C. 
Qualifications & Experience, Question 2. 

 
32. Does the City require the proposed A. Ultra rugged; b. Fully rugged; c. Semi or Business  Rugged laptops, tablets 

or handheld devices to be Trade Agreement Act (TAA) compliant for federal grant funding awards to the City? 
 
  ANSWER:  No. However, please advise if the proposed devices are compliant. 
 
 

 33.       Can you please confirm on the National IPA document the exhibits you mentioned? I have Exhibit A, B  and E  
             for signature and acknowledgment. 

 
  ANSWER:  The Offeror main focus are Exhibits A, B, and E.  There are no signature fields for those pages, 

 however it is a recommendation they respond: 
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   1.  Exhibit A – Rules and Regulations – should acknowledge and/or provide additional information 
   2.  Exhibit B – Standard T’s & C’s should be reviewed by the Supplier and their Legal Team.  Should 
 exceptions be taken, it must be noted within the Offeror’s response. 
   3.  Exhibit E – Sales Report Template and should exceptions be taken to the format the Offeror must 
 indicate within their response 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

ALL OTHER PROVISIONS OF THE REQUEST FOR PROPOSAL SHALL REMAIN IN THEIR ENTIRETY. 
VENDOR HEREBY ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE ABOVE AMENDMENT. 

 
 

________________________________________    ______________________________________ 
             Signature         Date       Company Name 

 
________________________________________    ______________________________________ 

             Print  Name and Title         Address 
 

        ______________________________________ 
             City  State  Zip 





Department of Procurement, City Hall 
P.O. Box 27210 

Tucson, Arizona 85726-7210 
(520) 791-4704   Fax: (520) 791-4735 

 

CITY OF TUCSON 
DEPARTMENT OF PROCUREMENT 

 
 
 
 

REQUEST FOR PROPOSAL NO. 171725 
 

MOBILE COMPUTING SOLUTIONS 
 

AMENDMENT NO. TWO (2) 
 

DATE ISSUED:  Wednesday, May 3, 2017 
 
 
 
 

The referenced document has been modified as per the attached Amendment No. Two 
(2). 
 

Please sign this Amendment where designated and return the executed copy with 

the submission of your proposal.  This amendment is hereby made part of the 
referenced proposal as though fully set forth therein.  Any questions regarding this 
amendment should be addressed to Lloyd Windle, CPPB, Principal Contract Officer at 
(520) 837-4105 or Lloyd.windle@tucsonaz.gov.  
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REQUEST FOR PROPOSAL AMENDMENT 

 
CITY OF TUCSON DEPARTMENT OF PROCUREMENT                    REQUEST FOR PROPOSAL NO.: 171725 

255 W. ALAMEDA, 6
TH

 FLOOR, TUCSON, AZ  85701                      RFP AMENDMENT NO.: Two (2) 

P.O. BOX 27210, TUCSON, AZ  85726                                 PAGE 1 Of 1  

PHONE: (520) 837-4105/FAX: (520) 791-4735                    RFP DUE DATE: THURSDAY, May 11, 2017 @ 4:00 P.M., Local AZ Time 

ISSUE DATE: Wednesday, May 3, 2017                 PRINCIPAL CONTRACT OFFICER: LLOYD WINDLE, C.P.M., CPPB                      

Lloyd.windle@tucsonaz.gov  

 
A SIGNED COPY OF THIS AMENDMENT MUST BE SUBMITTED WITH YOUR SEALED PROPOSAL. 

THIS REQUEST FOR PROPOSAL IS AMENDED AS FOLLOWS: 
 

 

MOBILE COMPUTING SOLUTIONS 
 

ITEM ONE (1): RFP DUE DATE:  
 

REMAINS: The proposal due date remains for May 11, 2017 at 4:00 pm Local AZ Time. 

          

ITEM TWO (2): OTHER MODIFICATIONS / CLARIFICATIONS / ADDITIONAL INFORMATION: 

 
1. Additional Instructions for Attachment 2 – Mobile Computing Solutions Excel Price Page 

 

 INSTRUCTIONS:  For Group 1 and 2. Please insert rows in the respective category (ultra-rugged, fully-rugged and 
semi/business-rugged) to offer different models for TPD and TFD based on the current information provided in 
Exhibit A of the RFP.  Please submit specifications sheets for the proposed models. 
 

2. The RFP states Imaging and with that the City of Tucson will need to provide us with the Image Template on disk. 
 Is the device Image available to provide to us? 
 

ANSWER: In your written narrative, provide details of the imaging services your firm offers. If the City or any other 

agency elects to use imaging services, those details would be mutually agreed to by both parties, including 

providing an image template.  

.  
3. What Cradlepoint (or other peripherals), items do they currently have that they’d like to continue to use?  What will 
 need to be replaced?  What type of Mounting Brackets and/ or other related hardware currently in place? 
 

ANSWER:  The intent is to engage in discussions with those Offerors who are short-listed or those who advance 
further in the evaluation process. 

 
5. What is the Rollout Schedule once the decision has been made? Do you have a planned rollout by department or 

other? 
 

ANSWER: The intent is to engage in discussions on a rollout schedule/implementation plan during the evaluation 
process with those Offerors who are either short-listed or advance to other stages of the evaluation process which 
could include revised offer, best and final offer and/or negotiations.  

  
 

ALL OTHER PROVISIONS OF THE REQUEST FOR PROPOSAL SHALL REMAIN IN THEIR ENTIRETY. 
VENDOR HEREBY ACKNOWLEDGES RECEIPT AND UNDERSTANDING OF THE ABOVE AMENDMENT. 

 
 

________________________________________    ______________________________________ 
             Signature         Date       Company Name 

 
________________________________________    ______________________________________ 

             Print Name and Title         Address 
 

        ______________________________________ 
             City  State  Zip 
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