Empowering people who serve the public

Maintenance and Support Fees

Career Criminal Module

ITEM
Maintenance and Support to begin on the first day of the month following Amendment
Effective Date. Includes 24/7 Support for CAD.

For Period 07/01/2017 - 06/30/2018 $1709
For Period 07/01/2018 - 06/30/2019 $1739

For Period 07/01/2019 - 06/30/2020 $1769

Personal Computers must meet the minimum hardware requirements for New World
products. Microsoft Windows 7/8 or later is required for all client machines. Windows
2008/2012 Server and SQL Server 2008/2012 are required for the Application and Database
Server(s).

New World product requires Microsoft Excel or Windows Search 4.0 for document searching
functionality; Microsoft Word is required on the application server for report formatting.
Does not include any required 3rd party hardware or software unless specified in Section C of
this Investment Summary. Customer is responsible for any 3rd party support.
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