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1 RFP Overview 

1.1 Purpose of RFP 
The City of Merced (City) has issued this Request for Proposal (RFP) to solicit responses from vendors offering 
proven integrated solutions to replace the City’s existing ERP system (SunGard HTE).  The City seeks a qualified 
vendor (Proposer) with the experience, expertise, and qualifications to provide a fully integrated, proven state-of-
the-art solution encompassing finance, human resources, payroll, land management, utility billing, and Public 
Works components along with the professional services specified in this RFP to complete the implementation of 
the replacement solutions. 

While the City prefers a single solution provider to accommodate all of its functional requirements, it is open to 
proposals that contemplate multiple solution providers, with the understanding that the overall solution(s) 
proposed must provide for data integration between systems. 

1.2 Project Objectives and Scope 
With this RFP, the City intends to replace its existing core finance, human resources, payroll, land management, 
utility billing, workorder/facility management, and Public Works (including fleet, fuel management, and refuse) 
systems with a proven, commercial-off-the-shelf (COTS) solution.  The City’s goal is to take advantage of modern 
ERP solutions that are designed around best practices and which will allow the City to streamline and improve 
processes that result in timely, accurate, and easy-to-access information.  More specifically, the new system 
should meet the objectives of improving staff efficiency, reducing complexity of business processes, and enhance 
transparency to the public utilizing the following major features and functionality: 

• Provide a comprehensive and fully integrated solution to manage the City’s business functions through a 
single ERP solution or an ERP solution with integrated 3rd party applications; 

• Eliminate the need for redundant data entry; 

• Minimize the need for manual input when preparing the annual budget and financial statements; 

• Provide an up-to-date, user-friendly and intuitive user interface to promote system use and productivity; 

• Streamline business processes to take advantage of best practices through automation, integration, and 
workflows; 

• Provide interface capabilities with the City’s required third-party systems; 

• Improve and provide necessary reports and access to data through inquiry or drill down capabilities; and 

• Provide a customer portal to view bills and make payments, a vendor self-service portal and an employee 
self-service portal. 

The proposed solution should provide the following integrated functionality (meaning that the individual 
components of the system should utilize, as much as possible, a shared / integrated repository of information and 
processes to ensure that all users have access to the same information, and that redundant data entry is not 
required): 

• Financial Management, including but not limited to: General Ledger, Budget, Position Control, Payroll 
Administration, Accounts Payable, Accounts Receivable, Purchasing, Inventory Management, Bid 
Management, Contracts Management, Fixed Assets Management, Capital Budgeting, Project Accounting / 
Grant Management, and CAFR completion. 
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• Human Resources Management, including but not limited to: On-boarding, Benefits Administration, 
Performance Reviews, Separation/Off-boarding, and Employee Self Service.  

• Payroll processing, including Time Entry, Leave Administration and Reporting, and Employee Self-Service. 

• Utility Billing and Customer Information System, including but not limited to: Customer and Account 
Location Management, Utility Billing, Cashiering, Collection Management, and Service Order 
Management. 

• Land Management, including but not limited to: Planning application and processing, ePlan Review, 
Permit application and processing, Code Enforcement, and Inspections. 

• Public Works activities, including but not limited to: Facilities Management, Fleet Management (including 
Fuel Management), Refuse, and Work Order Management. 

• Engineering activities, including but not limited to: document management, project bidding support, 
Capital Improvement Program (CIP) project budgeting, inspection log, plan review, and encroachment 
permit application and processing. 

The City will consider both cloud-based and on-premise solutions.  If cloud-based, Proposer must include minimum 
system requirements for City infrastructure to effectively support this platform (i.e. recommended bandwidth, 
redundancy, etc.). For on-premise solutions, Proposer must provide specifications for necessary hardware to 
effectively support the proposed system(s). 

The City will be contracting with a single entity to procure the systems and implementation services needed to 
satisfy all of the necessary functionality for financial, utility billing, land management, etc. as stated in Appendix A 
- Requirements.  While the City is open to a “best of breed” approach to meet the required functionality for the 
various functional software components being replaced, Proposer(s) are required to present either a single 
solution to meet all of the various functional needs, or, as a part of their proposal, must propose business 
partnerships with software solution providers such that the Proposal meets the needs for all functional 
areas.  Proposals that do not provide comprehensive solutions (either single solution or proven business 
partnerships) to meet the City’s required functional and technical requirements are subject to immediate 
disqualification.  Partnership proposals must specify strategies and responsibilities for maintenance of integration 
/ interfaces between or among the solution components so as to clearly define which provider is responsible for 
ensuring ongoing interoperability. 

The proposed ERP system solution must also have the ability to effectively integrate with other 3rd party software 
systems in use at the City; a list of these systems is provided in Section 3 Current Environment, Table 2 – City 3rd 
Party Applications. 

 

Table 1 below identifies the proposed RFP schedule that will be followed (all dates are tentative and subject to 
change). 

Table 1 – RFP Schedule of Events 

RFP EVENT DATE/TIME 

City Issues RFP November 8, 2018 
Deadline for Proposer Questions November 27, 2018 11:00 AM PDT 
City Provides Responses to Questions December 11, 2018 
Deadline for Proposal Submission  January 14, 2019 2:00 PM PDT 
City Completes Evaluations March 14, 2019 
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RFP EVENT DATE/TIME 

Finalist(s) Notified Week of March 18th 
Proof of Capabilities (POC) Packet Provided March / April 2019 
POC Demonstration(s) April / May 2019 
Award of Proposal & Contract Execution May / June 2019 
Anticipated Project Start Date July 2019 

Proposers should be aware that finalist(s) will be required to participate in an on-site, multi-day proof-of-
capabilities (POC) demonstration to allow staff to fully understand the proposed solution.  This scripted 
demonstration will use scenarios developed by the City to provide for the evaluation of critical product 
functionality.  At the completion of the POCs, the City intends to select a finalist that may participate in further 
solution demonstrations so that all pertinent information is reviewed prior to finalizing negotiations.  Proposers 
must be prepared to invest the time and resources in the proof-of-capabilities demonstration to be successful in 
this procurement.     

The City reserves the right, at its sole discretion, to adjust this schedule or to add preliminary solution 
demonstrations as it deems necessary.  Notification of any adjustment to the RFP Schedule of Events will be 
posted on the City’s procurement website, https://www.cityofmerced.org/RFP.  It is the Proposers’ responsibility 
to check back on the website for any addenda that may be issued prior to the proposal due date. 

1.3 RFP Coordinator 
All communications concerning this RFP must be submitted via email to the designated RFP Coordinator, John 
Cardoza, at CardozaJ@cityofmerced.org.  

The RFP Coordinator will be the sole point of contact for this RFP.  Proposer contact with anyone else in the City 
or associated with this procurement is expressly forbidden and may result in disqualification of the Proposer’s 
bid.  

1.4 RFP Amendment and Cancellation 
The City reserves the unilateral right to amend this RFP in writing at any time.  The City also reserves the right to 
cancel or reissue the RFP at its sole discretion.  If an amendment is issued, the amendment will be posted on the 
City’s procurement website, https://www.cityofmerced.org/RFP.  Proposers will respond to the final written RFP 
and any exhibits, attachments, and amendments.  It will be the sole responsibility of Proposers to monitor the 
City’s website for updates and/or amendments to this RFP; the City bears no responsibility for notifying potential 
bidders of updates to this solicitation. 

1.5 RFP Questions 
Specific questions concerning the RFP should be submitted via e-mail to the RFP Coordinator prior to the 
“Deadline for Proposer Questions” identified in Table 1 – RFP Schedule of Events.  Proposer questions should 
clearly identify the relevant section of the RFP and page number(s) related to the question being asked.  The 
questions submitted and the City’s responses will be posted on the City’s procurement website, 
http://www.cityofmerced.org/RFP by the corresponding date specified in Table 1 – RFP Schedule of Events. 

https://www.cityofmerced.org/RFP
mailto:CardozaJ@cityofmerced.org
https://www.cityofmerced.org/RFP
http://www.cityofmerced.org/RFP
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1.6 Proposal Submittal 
Proposers must submit in a sealed package: 

• One (1) original, bound, signed master version of the vendor proposal, including a completed copy of 
Appendix A – Requirements, and Appendix B - Pricing 

• Twenty-five (25) copies of the vendor proposal, including completed copies of Appendix A – 
Requirements, and Appendix B - Pricing 

• An electronic copy of all proposal materials on a “flash” drive (a single .pdf file containing all submitted 
material is strongly encouraged) and electronic copies of both Appendix A – Requirements and Appendix 
B – Pricing in their respective, provided formats.  

 

The package should be clearly labeled as follows: 

Proposal for ERP System and Implementation Services 
 
Attention:   
John Cardoza 
I.T. Department 
City of Merced 
678 W. 18th Street 
Merced, CA 95340 
 
Name of Proposer  
Proposer’s Address 
Proposer’s Contact Person 
Proposer’s Telephone Number 

The proposal package should be mailed, couriered, or hand delivered to the RFP Coordinator at the address 
specified above. 

Any proprietary content that a Proposer elects to include with a proposal should be clearly labeled as such. 

All proposals must be received before 2:00 PM PDT on the “Deadline for Proposal Submission” date as specified in 
Table 1 – RFP Schedule of Events.  Postmarks will not be accepted as proof of receipt.  Proposers assume the risk 
of the method of delivery chosen.  The City assumes no responsibility for delays caused by any delivery service.  A 
Proposer's failure to submit a proposal as required before the deadline may cause the proposal to be disqualified 
and the proposal may be returned unopened. 
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2 City Overview 
The City of Merced (City) was incorporated in 1889 and operates under the Council-Manager form of government.  
The City is a dynamic community of approximately 86,750 people, with friendly small-town living in a mid-size city.  
Merced's population, youthful and diverse, has grown faster than the state average since 1980. The University of 
California Merced campus, opened in 2005, provides additional educational and economic opportunity, adding to 
the already-established growth of the region. 

Located in the heart of California’s agricultural Central Valley, Merced is the region’s hub for education, culture, 
and business.  The community offers abundant shopping, pleasant neighborhoods and tree-lined streets.  Bicycle 
paths along creeks link major City parks.  Even with recent increases in prices, Merced’s housing remains 
affordable compared to many other California locations.  Merced’s revitalized downtown is emerging as the 
entertainment center of the area.  Annual events and festivals bring regional and even national recognition. 

Merced’s Valley location southeast of San Francisco provides easy access to the central California coast, Sierra 
Nevada mountains and national parks, and major cities.  Merced has historically been considered to be the 
“Gateway to Yosemite”, and residents also enjoy short drives to skiing, beaches, fishing, and other outdoor 
attractions. 

The City employs approximately 500 employees and provides services through the following departments: 

♦ City Manager 
The City Manager is the Chief Administrative Officer of the City. This office is responsible for 
coordinating and directing the resources of the City government, carrying out programs and policies 
established by the City Council. The City Manager serves as the Executive Director of the Public Finance 
and Economic Development Authority and the Parking Authority and completes the goals and 
projects for these two entities. 

 
♦ City Attorney 

The City Attorney is appointed by the City Council and acts as legal advisor and counsel for legal issues 
involving the City, the Public Financing and Economic Development Authority (PFEDA), and the Parking 
Authority and their committees and commissions. The City Attorney represents the City Council, City 
Manager, City administrative staff, PFEDA, and the Parking Authority and others as required to 
represent the City in litigation and to direct the City’s legal service so that policies are established, and 
programs are maintained within the guidelines established by city, state, and federal laws. 

 

♦ City Clerk 

The City Clerk's Office promotes open government by managing and storing official records and 
providing citizens with easy access to the City Council decision-making process. In addition to 
maintaining accurate and complete data of all matters and business pertaining to the City, the Division 
is responsible for staff support to the City Council, including the preparation and posting of agendas, 
clerking of all City Council meetings, indexing actions and documents, and preparing a detailed and 
accurate record of proceedings. The Division also coordinates City boards and commissions, providing 
consultation to support staff, noticing vacancies, managing citizen appointments, coordinating ethics 
training and administering oaths. The City Clerk's Office supports all departments with the processing of 
contracts, agreements and deeds by ensuring they are complete, executed, certified, distributed and 
properly maintained. The Division processes legal summons and subpoenas, and provides election 
services including election initiation, responding to candidates, citizen and media enquiries, mandatory 
campaign statement filing, and follow-up activities. 
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♦ Parks and Recreation 

The Parks and Recreation Department is responsible for providing recreation and leisure programs for 
youth and adults, renting park facilities and fields, and overseeing the Merced Senior Community Center 
and Applegate Park Zoo. Parks and recreation programming make life better through: 
 Strengthening community image and sense of place: Parks and Recreation Department 

facilities, programs, and community events are key factors in strengthening 
community image and creating sense of place. 

 Fostering human development: Parks and Recreation Department fosters social, 
intellectual, physical, and emotional development of children, youth, and adults. 

 Strengthening safety and security: Parks and Recreation staff provides safe 
environments for recreation, designs programs and services specifically to reduce 
criminal activity. 

 Providing recreation experiences: Through programmed and self-facilitated recreation, 
a variety of benefits to individuals are achieved. Recreational experiences also are 
important as an end in themselves for personal enjoyment. 

 Increasing cultural unity: Parks and Recreation increases cultural unity through 
experiences that promote cultural understanding and celebrate our growing diversity. 

 Promoting health and wellness: Participation in recreation improves physical and 
emotional health. 

 
♦ Finance 

The Finance Department is responsible for providing quality service to the City's customers, which 
includes the preparation of the City's utility bills, monthly statements, parking citation reminders & 
business licenses.  The Department collects and disburses all funds, performs all treasury functions, 
maintains the general and subsidiary accounting systems, prepares financial and management reports, 
provides centralized purchasing and central stores, maintains and reviews all control policies and 
compiles budget revenue and expense estimates. The following general functional areas are within the 
Finance Department: 
 Budget 
 Accounting 
 Business License 
 Payroll Administration 
 Purchasing 
 Utility Billing 
 

♦ Economic Development 
The Office of Economic Development serves as a clearinghouse for information and development 
opportunities in Merced, serving as the liaison between the client and all City departments, and 
ensuring a smooth development process. 
 

♦ Development Services 
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The Development Services Department is made up of three divisions: Planning & Permitting, Inspection 
Services and Housing.  The Planning & Permitting division is responsible for developing and maintaining 
the City’s General Plan, developing specific plans, neighborhood plans, master plans, and special studies 
as needed, and participating in regional transportation and land use plans. In addition, the division is 
responsible for maintaining the zoning ordinance and map, processing development applications as part 
of the “one-stop permit” center, conducting development review, reviewing improvement plans, 
building permits, and business licenses for compliance with City regulations, and enforcing the zoning 
and subdivision codes.  The Inspection Services Division is responsible for plan review and inspection of 
all construction, issuance of construction permits, and inspection of all public developments within the 
City. The Housing Division oversees several grants to help improve the housing quality within the City of 
Merced.  In addition, mini-grants are provided annually to those non-profit organizations that provide 
programs pertaining to the Housing Division's Annual Report Goals.  Funding comes primarily from the 
Federal Community Development Block Grant (CDBG) and Home Investment Partnerships Program 
(HOME) Funds. The Housing Division administers CDBG and HOME funds. These programs can include 
housing purchase or rehabilitation loans to local residents. 

 
♦ Engineering 

The Engineering Division is primarily responsible for management of the City’s Capital Improvement 
Program (CIP) and CIP Budget; management of construction contracts and activities; management of 
contractual engineering services; support to Merced Area Groundwater Pool Interests (MAGPI) 
Program; development of Standard Designs of Common Engineering Structures; engineering and 
technical assistance to other departments; infrastructure grant procurement, monitoring, and 
reporting; maintenance of GIS plats and other mapping and record systems; development and 
maintenance of the pavement management system; compliance with local, regional, state, and federal 
laws; development of staff in technical, organizational, and supervisory skills; chair and staff support to 
the Traffic Committee; and management of right-of-way activities. 

 
♦ Fire 

The Merced Fire Department includes the Operations and Fire Prevention divisions.  The Fire Prevention 
division is responsible for completion of inspections, including those related to land management, 
which are completed in part through the SunGard system; coordination, review, revision and 
communication are all completed outside of SunGard.  Fee calculation is manual and is also completed 
externally to the City’s financial system. 
 

♦ Police 
The Police Department coordinates traditional public safety activities along with specific additional 
responsibilities including: 
 Animal Control Unit 
 Communications Division 
 Code Enforcement 
 Crime Prevention 
 Investigations Division 
 Parking Enforcement Division 
 Property & Evidence Division 
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 Records Division 
 

♦ Support Services 
 Personnel 

The Personnel Department provides support services in the overall administration of the City’s 
personnel program, including recruitment and testing services, and the administration of salary 
plans, job classification plans, and personnel rules and policies. Most employment opportunities are 
advertised by this department, which then processes all employment applications and administers 
job-related tests to determine those applicants qualified for available positions.  Additionally, the 
department staff assists individual employees and other City departments in employment-related 
activities. 

 Risk Management / Insurance  
- Worker's Compensation - Responsible for administration of the self-insured worker's 

compensation program, including preparation of reports for management, benefit approval and 
payment authorization, coordination with a third-party worker's compensation administrator, 
the City Attorney's Office and outside legal counsel in authorizing claims and preparing them for 
settlement. 

- Liability Insurance - Responsible for providing the mechanism through which the City purchases 
general liability, property and fire, boiler and machinery, and employee crime insurance.  Also 
conducts claims investigations for general liability, automobile damage and property damage. 

- Employee Benefits - Responsible for providing the mechanism through which the City pays the 
cost of health, disability, life, dental and vision insurance for all eligible employees.  Also 
coordinates meetings of the Employee Benefits Committee and implements changes to 
employee benefits. 

- The Division also organizes and manages the City's Safety Program. 
 

♦ Public Works 
The Public Works Department provides a wide variety of services, including Fleet Services for City-
owned vehicles, Facilities Maintenance for City-owned buildings, Refuse/Recycling/Green 
Waste garbage services, Parks and Trees maintenance, Streets, Water, Wastewater, Sewer/Storm 
Drains, and Water Quality Control.  The Department is responsible for the following major areas: 
 Work Orders 
 GIS 
 Fleet 
 Facilities 
 Parks 
 Refuse Services, including bin roll-off management 
 Trees 
 Streets & Lights 
 Water 
 Wastewater 
 

♦ Information Technology 
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The Information Technology Department provides the necessary leadership and vision to develop and 
carry out the City's Information Systems Strategic Plan, to ensure technology related efforts are planned 
from an enterprise point of view.  The Department assists with planning and managing information 
technology projects, as well as in the selection, implementation and maintenance of information 
systems.  The Department also provides assistance and trains employees on their information systems 
as necessary; provides desktop computer, network and application support; maintains information and 
network security and integrity; coordinates with external agencies to improve service to the 
community; and provides quality and timely customer service to City staff. 
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3 Current Environment 
The City currently has an agreement with SunGard Public Sector Inc. to provide software, maintenance, and 
hosting services for the SunGard HTE (NaviLine) system (SunGard system).  The City is currently on version 
9.1.15.3.0. The SunGard system includes the following components: 

♦ GMBA w/ Extended Reporting 
♦ Accounts Receivable 
♦ Purchasing / Inventory 
♦ Fixed Assets / Asset Management 
♦ Purchase Card 
♦ Cash Receipts 
♦ Payroll / Personnel  
♦ Customer Information System 
♦ Community Imaging Interface 
♦ Click2Gov K3 

 Building Permits 
 CIS 

♦ RecTrac Interface 
♦ Work Orders / Facility Management 
♦ Fleet Management 
♦ Code Enforcement 
♦ Building Permits 
♦ Business License 
♦ Land/Parcel Management including Public Works Permits 
♦ IVR interfaces 

 Credit Card Interface 
 Delinquency Call Out – Selectron Interface 
 CIS Voice Response 
 BP Voice Response 

♦ Document Management Services 
♦ GTG Looking Glass (GIS – ArcGIS) 
♦ Cognos Business Intelligence (BI) Analytics and Reporting 

The City originally purchased Harward Technical Enterprises (HTE) system in 1989. The scope of the original 
purchase includes a suite of modules that included financial reporting, budget, purchasing, asset management, 
accounts receivable, accounts payable, payroll, code enforcement, fleet management and work order 
management.  In 2003, SunGard Data Systems, Inc. (SunGard) purchased HTE, and the City continues relying on 
the SunGard (HTE) system today. 
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In addition to the core systems above, the City also utilizes the 3rd party solutions identified in the following table.  

The Table below identifies third party software applications currently interfaced to HTE. The City requires these applications to be interfaced to the new 
ERP, and the table provides details to allow the vendors to identify their ability to interface to these products and the associated cost. A manual process is 
considered staff manually entering information or running reports to import/export between systems. An automated process is considered an API, 
scheduled reports sent to a folder, FTP, etc. for staff to then import/export to the appropriate system. 
 

Table 2 – City 3rd Party Applications 

 

Department Vendor – Product Purpose Direction 
Manual or 
Automated  

Freq. 

Community Development 
Selectron / 
VoicePermits IVR 

Interactive Voice Response for Building 
Permits: Schedule, Cancel, and Hear Inspection 
Results/History 

To and From Selectron 
and ERP/LMS 

Automated Real-Time 

Finance Wells Fargo 
Bank reconciliation, updates cleared checks for 
A/P & payroll 

From Wells Fargo to 
ERP 

Manual  Monthly 

Finance Wells Fargo 
Check file into banking for positive pay, ACH 
credit file for payroll checks & ACH debit file 
for utility billing customer payments 

To Wells Fargo from 
ERP 

Manual Weekly 

Finance US Bank 
P Card transactions used to import data into 
system to record expenses paid by credit card 
& to pay bank for those charges 

From US Bank to ERP Manual  
Twice a 
Week 

Finance OpenGov 
Provide current year budget and prior year 
actuals online for public to access. 

From ERP to OpenGov Manual  Twice a year 

Finance / Utility Billing ABS Prints, stuffs & mails for utility bills and other 
miscellaneous bills 

From ERP to ABS Manual  As Needed 

Information Technology / 
Finance / Public Works 

Selectron / 
VoiceUtility IVR 

Interactive Voice Response for Utility 
Billing:  Account Information, Billing History, 
Payment History, Credit Card Payments, 
Outbound Delinquency Notification Calls 

To and From Selectron 
and ERP/UB 

Automated Real-Time 
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Department Vendor – Product Purpose Direction Manual or 
Automated  

Freq. 

Parks & Community 
Services 

Vermont Systems 
(VSI) / 
RecTrac and 
WebTrac 

Recreation program registration, scheduling, 
reservations and online payments and 
recording financial transactions 

From Vermont Systems 
to ERP 

Manual As Needed 

Personnel / Human 
Resources 

ACA Works (ACA 
reporting) 

Pay dates, wages, hours, etc. for Affordable 
Care ACT reporting; IRS Notifications, 1095-C, 
1094 

To and From ERP and 
ACA Works 

Automated  Biweekly  

Police 
Progressive 
Solutions / 
PetTrack 

Tracking of and collecting payments for pet 
licenses and recording financial transactions 

From PetTrack to ERP Manual As Needed 

Public Works Beacon / API Updates for meter changes & account changes 
in Beacon system 

To and From Beacon 
and ERP/UB 

Automated Nightly 

Public Works / Citywide ESRI / ArcGIS Share APN, address, owner, etc. information 
To and From GIS and 
ERP 

Automated  Nightly 

Public Works / Citywide 
Phoenix System  
(fuel 
management) 

Fuel Management Software From Phoenix to ERP Manual  As Needed 

Public Works / Citywide Pictometry   
GIS Tool - Aerial image capture process that 
produces imagery showing the fronts and sides 
of buildings and locations on the ground 

Tool is a plug in that 
connects to a remote 
Pictometry server.  

Automated  
Every 2 to 3 
Years 

Public Works / Finance 
National Meter / 
Beacon 

Bimonthly meter reads, customer usage data 
To and From National 
Meter and ERP/UB 

Manual Bi-Monthly 

 
The Table below identifies third party software applications the City is considering interfacing to the new ERP and for the purposes of this RFP are 
considered “Optional”, however vendors are required to provide associated cost. A manual process is considered staff manually entering information or 
running reports to import/export between systems. An automated process is considered an API, scheduled reports sent to a folder, FTP, etc. for staff to 
then import/export to the appropriate system. 
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Department Vendor – Product Purpose Direction Manual or Automated Freq. 

Fire Firehouse  Fire inspection billing From Firehouse to ERP Manual Weekly 

Personnel / Human 
Resources 

NeoGov / HRMS Tracking of applicants, new hires, 
and salary updates 

To and From NeoGov and 
ERP 

Manual  
 As Needed 

Personnel / Human 
Resources 

Target Solutions 
Employee onboarding and 
tracking training certifications 

To and From Target 
Solutions and ERP 

Manual 
 As needed 

Personnel / Human 
Resources 

Benefit 
Coordinators 
Corporation 

Employee master, dependent, 
benefits etc. information   

From ERP to BCC Manual 1 time a year   

Police / Code 
Enforcement New World 

To provide property information 
to support Code Enforcement 
operations 

From ERP (Land 
Management System) to 
New World 

Automated Weekly 

Public Works Trimble 

Global Positioning System for 
vehicles – City utilizes system for 
text messaging and Work Order 
tie – in 

From Trimble to ERP  Manual Daily 

Public Works Merced Connect 
To facilitate the creation of a 
work order initiated by the public 

To and From Merced 
Connect to ERP 

Manual As Needed 

Public Works / 
Waste Water 
Treatment Plant 

TBD1 

The City is the process of creating 
a septic hauler dump 
station/kiosk. Haulers will swipe a 
credit card for dumping charges. 
The charges need to be batched 
over to the ERP. 

From TBD system to ERP Automated  Daily 

 

 
 
 
 

                                                           
1 The City is in the process of developing this program and purchasing the necessary software. 



City of Merced  RFP for ERP System and Implementation Services 
 

 

 P a g e  | 14 

Table 3 – Key Statistics provides information regarding key statistics to aid the Proposers in preparation 
of their proposed solutions and pricing. 

Table 3 – Key Statistics 

Metric Measure 

Finance 
Number of Users 145 

Purchase Orders (monthly) 89 

P-cards Issued 101 - Another 101+ Travel Credit Cards 

Accounts Payable Invoices (monthly) 1,687 

Journal Entries (monthly) 61 

Misc. Accounts Receivable Invoices (monthly) 400-600 

Cash Receipts Locations (count) 9 

Vendors (currently active) 4,928 

Vendors (new, monthly) 17 

Contracts (new, annually) 203 

Facilities 10 locations 

Fleet (rolling stock) 560 total 
325 motorized on-road vehicles 

Fixed Asset Items 5,414 
Human Resources 
Number of Users 11 authorized 
Active full-time employees  440 
Active Retirees 250 
Payroll Cycle 26 pay periods 

27 pay periods approximately every 7 years 
Position Classifications Approximately 200 

Employee Organizations 5 unions: 
• Fire 
• Police 
• Police Sergeants 
• MACE (Public Works) 
• AFSCME 

6 unrepresented groups: 
• Confidential exempt 
• Confidential non-exempt 
• Supervisor exempt 
• Supervisor non-exempt 
• Middle Management 
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Metric Measure 

• Executive Management 
Personnel Action Forms (e.g.  new hires, pay 
changes, employee separations, etc) 

30 per month (15 for W-4s) 

Recruitments (monthly) Approximately 8  
Land Management 
Number of Users 244 
Building Permit Applications (monthly) 320  
Building Permit Inspections (monthly) 1,200 
Planning/Zoning Permit Applications (monthly) 13 
Code Complaints (monthly) 325 
Business Licenses (currently active) 4,921 
Business Licenses (new, annually) 965 
Utility Billing 
Customer Accounts 21,624 
New Customer Accounts (monthly) 250 per month 
Call Center Calls (daily) 45 per day 
Billing Cycles (monthly) 2 (1st and 15th) 
Electronic Meter Reading (percentage) 100% 
Electronic Bill Payments Received (monthly) ECC 2,395 per month 
Electronic Bill Payments Received (monthly) ACH 2,495 per month 
Electronic Bill Payments Received (monthly) C2G 3,512 per month 
Counter Payments Received (daily) 208 per day 
IVR Calls (monthly) 3,025 per month 
Service Orders (monthly) 825 per month 

 
The City has the following current technology standards.  The proposed system must be compatible with 
the existing technical environment, accessible from, or able to be integrated with the corresponding 
technology components.  Proposers will be required to confirm conformance to these requirements or 
clearly articulate proposed alternatives.  
 

Table 4 – Technology Standards 

Technology Current Standard 
Databases SQL MS 2k14 
Server OS Win 2k16 
Desktop OS Win 7 / 10 
Server Hardware HP Proliant 
Desktop Hardware Dell OptiPlex 
Laptop/Mobile Hardware Depp OptiPlex 
Brower I.E. / Chrome 
Email Server/Client Exchange 2016 / Outlook 2016 * 
Virtual Environment VMware 6.0 
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Technology Current Standard 
Storage Area Network Dell EMC Clarrion 
Active Directory Win 2k16 forest/Domain 2k12 
VPN (number of users) All Employees 
Scanners HP, Fujitsu, Konica, Kyocera 
Printers HP 
Internet: 
Bandwidth 
Redundancy 

 
Primary 200/mbs 
Backup 10/mbs 

ID Badges HID 37 Bit H10302 
 
*Note that the City will be migrating to Exchange Online / Office 365 in FY 2018/19 and migrating to 
Windows 10 by the end of 2019. 
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4 Solution Requirements 
The City is currently operating the following core applications in its SunGard solution.  Solution providers 
are expected to address these minimum core applications, which are described in detail in Appendix A – 
Requirements:  

♦ Finance (GMBA), including Payroll, Purchasing, and Business License 
♦ Human Resources 
♦ Land Management 
♦ Facilities Management  
♦ Fleet Management 
♦ Inventory Management 
♦ Fixed Assets Management 
♦ Work Order Management 
♦ Utility Billing 

The City is seeking a fully integrated system that can accommodate the City’s current operational needs 
and provide contemporary features and functionality to improve business processes and increase 
efficiency and community transparency.  As mentioned previously, the City’s preference is for a fully 
integrated single solution; however, the City is open to a core ERP solution with business partnerships / 
potential 3rd party solutions to address specific functional areas.  The goal is to implement a highly 
integrated future environment that reduces the need to manage and maintain interfaces and ensures 
data integrity (i.e. single source of truth). 

4.1 Implementation Timeline 
The City plans on implementing in the Finance modules in phase one of the project. The City is open to 
guidance from the Proposers based on their experience for the recommended modules phasing and 
timing.  Proposers should clearly communicate all key assumptions along with their proposed schedule.  
The City is open to suggestions for how best to implement the Proposer’s solution.  The Proposer’s 
recommended implementation timeline should be clearly articulated in their proposal response. 

4.2 Detailed Requirements 
The City’s functional and technical requirements are listed in Appendix A – Requirements.  The City is 
asking for an individual response or confirmation on each requirement using the response codes 
provided in Appendix A – Requirements.  The City will incorporate the requirements into the final 
agreement, along with any exceptions. 
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5 Proposal Submission Requirements 

5.1 General Instructions 
Proposals should be prepared simply and economically and provide a straightforward, concise 
description of the Proposer’s company, qualifications, proposed solution, and capabilities to satisfy the 
requirements of this RFP.  The City is open to receiving proposals for different solution types (e.g. on-
premise, SaaS). If the proposer has different solution types for the same software, the City would like 
pricing for each solution type (see Appendix B – Pricing)  

Emphasis should be on completeness and clarity of content.  The City discourages lengthy and costly 
submissions; glossy sales and marketing brochures are not necessary or desired. 

Information must be organized consistent with the outline provided in the next section (5.2 Proposal 
Format and Content). Proposers must follow all formats and address all portions of the RFP set forth in 
this document, and provide all requested information.  Proposers may retype or duplicate any portion of 
this RFP for use in responding to the RFP, provided that the proposal clearly addresses all of the City's 
information requirements. 

Notes: The City will be contracting with a single entity to procure the systems and implementation 
services needed to satisfy all of the necessary functionality.  While the City is open to a “best of breed” 
approach to meet the required functionality for the various functional software components being 
replaced, Proposer(s) are required to present either a single solution to meet all of the various 
functional needs, or, as a part of their proposal, must propose business partnerships with software 
solution providers such that the Proposal meets the needs for all functional areas.  Proposals that do not 
provide comprehensive solutions (either single solution or proven business partnerships) to meet the 
City’s required functional and technical requirements are subject to immediate disqualification.  
Partnership proposals must specify strategies and responsibilities for maintenance of integration / 
interfaces between or among the solution components so as to clearly define which provider is 
responsible for ensuring ongoing interoperability. Partnership proposals must also provide the following 
items for each partnership proposed in addition to all the items requested in section 5.2: 

♦ Section 2 – Company Background  
♦ Section 3 – Company Qualifications, including prior experience in similar partnerships 
♦ Section 4 – References 
♦ Section 5 – Proposed Solution 
♦ Section 6 – Ongoing Maintenance and Support 
♦ Section 9 – Software Licensing and Maintenance Agreements 

5.2 Proposal Format and Content 
Proposals must be structured, presented, and labeled in the following manner: 

♦ Cover Letter  
♦ Table of Contents 
♦ Section 1 -  Executive Summary 
♦ Section 2 – Company Background  
♦ Section 3 – Company Qualifications 
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♦ Section 4 – References 
♦ Section 5 – Proposed Solution 
♦ Section 6 – Ongoing Maintenance and Support 
♦ Section 7 – Implementation Approach and Work Plan 
♦ Section 8 – Pricing  
♦ Section 9 – Software Licensing and Maintenance Agreements 
♦ Section 10 – Performance Bond 

Proposals should be prepared on standard 8 1/2" x 11" paper; the City encourages that proposals 
employ double-sided printing.  All proposal pages should be numbered.      

The City, at its sole discretion, may reject a proposal if the Proposer fails to follow the specified format, 
label the responses correctly, or address all of the subsections. 

Cover Letter 

The proposal must include a cover letter that provides the following: 

a) Proposer’s legal name and corporate structure. 

b) Solution type (on-premise, SaaS, or both) 

c) Proposer’s primary contact to include name, address, phone, and email. 

d) Other Companies, Corporations, Partnerships, or Joint Ventures with which the Proposer 
is affiliated.  

e) Identification of use of subcontractors and scope of work to be performed by 
subcontractors. 

f) Identification of any pending litigation against the Proposer or Proposer’s affiliates.  

g) Disclosure of any bankruptcy or insolvency proceedings in last ten (10) years for the 
Proposer or the proposer’s affiliates. 

h) Statement of the Proposer’s credentials to deliver the services sought under the RFP. 

i) Statement indicating the proposal remains valid for at least 180 days. 

j) Statement that the Proposer or any individual who will perform work for the Proposer is 
free of any conflict of interest (e.g., employment by the City). 

k) Statement of acknowledgement that the City’s legal documents have been reviewed and 
accepted with or without qualification.  If qualifications are involved, those items 
requiring adjustment or modification must be identified and listed along with suggested 
modifications to the contract.  If no modifications are noted, the City will assume that 
the proposer is capable of performing all normal tasks and services without reservation 
or qualification of the contract. 

l) Signature of a company officer empowered to bind the Proposer to the provisions of this 
RFP and any contract awarded pursuant to it. 

The Proposal Cover Letter should be concise and brief and not exceed three (3) pages unless Proposer’s 
exceptions to the City’s legal documents require it. 
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Table of Contents 

All pages are to be numbered.  Figures, tables, charts, etc. must be assigned index numbers and 
identified in the Table of Contents.  

Section 1 - Executive Summary 

This section of the proposal should provide a brief and concise synopsis of Proposer’s proposal and a 
description of the Proposer’s credentials to deliver the services sought under the RFP.  The Executive 
Summary should not exceed three (3) pages. 

Section 2 – Company Background 

This section of the proposal should: 

2.1 – Provide a brief description of the Proposer’s background. 

2.2 – Identify the location of headquarters, technical support, and field offices and the location of 
office which would service the City. 

2.3 – Identify Proposer’s annual company revenues and profit for the last three (3) company fiscal 
years. 

The Background section should not exceed three (3) pages. 

Section 3 – Company Qualifications 

In this section of the proposal, the Proposer should identify company qualifications and experience in 
implementing solutions similar to what the City is seeking: 

3.1 –  Describe the Proposer’s familiarity with public sector ERP systems (including land 
management, utility billing and Public Works systems) and associated business processes, data 
migration of ERP systems, and experience with the requirements of municipalities in the State 
of California. 

3.2 –  Identify your existing client base including the number of existing clients using the 
version/release of the software being proposed.  Specifically identify experience with similar- 
sized California agencies. 

The Company Qualifications section should not exceed three (3) pages. 

Section 4 - References 

The Proposer must provide at least five (5) references with at least three (3) of the references for 
systems that have been implemented in the last five (5) years.  The City prefers references from 
California agencies of similar size and complexity to the City.  For each reference, proposer must provide 
the following information: 

4.1 – Name and contact information (i.e. name, title, address, phone, and email). 

4.2 – Brief project description, including identifying the software version and modules implemented. 

4.3 – Number of employees. 



City of Merced  RFP for ERP System and Implementation Services 
 

 

 P a g e  | 21 

4.4 – Implementation date. 

4.5 – Implementation timeline and cost. 

Section 5 - Proposed Solution 

In this section of the proposal, the Proposer should identify the proposed solution up to and including 
the following: 

 

5.1 –  Provide a brief solution overview identifying the solution type origin of system, release 
history, current release being proposed, and number of operational installations for the 
proposed software solution. 

5.2 –  Provide confirmation that the Proposer is able to meet all requirements in Appendix A – 
Requirements.  If the Proposer is unable to meet or takes exception to any of the 
requirements, provide a written explanation. 

5.3 – Provide hardware and database specifications for the proposed solution including all server 
and/or hardware specification for on-premise solutions 

5.4 – Mobile capabilities of proposed modules, including any restrictions, such as mobile platform 
(iOS and Android) 

5.5 –  Identify any additional recommended modules or services.  

Application Integration/Interface 

5.6 – Describe how proposer would support and manage the integration/interface with the City’s 
existing applications (identified in Section 3 of the RFP). 

5.7 –  Describe APIs and web-services available to pull and push data: 

• Are APIs secured and encrypted? 

• Programming language(s) that interface with the APIs 

• Is there an option to access the data directly from the database? 

Data Storage and Backup (SaaS solutions only) 

5.8 – Describe approach to data storage 

5.9 – Describe data backup process 

5.10 – Describe the network bandwidth required between the City and hosting facility 

5.11 – Describe what options are available for dedicated bandwidth (if available). 

5.12 – Describe scalability options for computing power (CPU, RAM, and storage) 

Data Access and Security (SaaS solution only) 

5.13 – Describe how data access is managed 

5.14 – Describe the environment (single or multi-tenant) 
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5.15 – If a multi-tenant environment, how is the data segregated? 

5.16 – If a multi-tenant environment, how is security managed? 

5.17 – Describe your vetting process when hiring new employees who will have access to City data 

Business Continuity and Disaster Recovery (SaaS only) 

5.18 – Describe approach to business continuity and disaster recovery 

5.19 – Describe redundancies or processes in place to assure high availability 

Service Level Agreements (SLA) (SaaS solution only) 

5.20 – Describe supported SLA options (e.g. reliability, availability, performance, issues, requests, 
system response time, etc.) 

Transition (SaaS solution only) 

5.21 – Describe the roles, and responsibilities of the City and the vendor in the event of a contract 
termination. 

5.22 – Describe how the vendor will provide the City’s data 

Software Modifications 

5.23 – Describe Proposer’s process for software change requests, as well as how Proposer 
determines which requests are implemented and when. 

5.24 – Describe how proposer keeps system documentation up to date and how it can be accessed 
by staff 

5.25 – Describe any ability of the City to modify the software if necessary and/or desired. 

The Proposed Solution section should not exceed ten (10) pages. 

Section 6 – Ongoing Maintenance and Support 

In this section of the proposal, the Proposer should address the following items in a concise manner:   

6.1 – Describe ongoing support services including help desk processes and procedures, support 
hours (in Pacific Standard Time), service request prioritization, escalation procedures, service 
request tracking & communication, response time commitments, and the City’s expected role 
in the process. 

6.2 – Describe the roles and responsibilities of City staff (IT and business application users) post 
implementation and provide an estimated level of effort to support and administer the 
system. 

6.3 – Describe the frequency that application patches and releases have been made available within 
the past two (2) years. 

• Describe the City’s expected role in this process 

• Describe how the City will be notified of releases and patches including how much lead time 
would be provided 
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• Describe the process for the City to delay, test, accept, and/or deny applying changes 

6.4 – Identify if there are solution user groups and/or user conferences. 

The Ongoing Maintenance and Support section should not exceed five (5) pages. 

Section 7 - Implementation Approach and Work Plan 

The Proposer should identify the proposed implementation approach clearly identifying each phase, the 
timeline proposed, roles and responsibilities to be performed by the Proposer and those to be 
performed by the City. 

7.1 – Provide resumes for the project manager and other key resources that will be assigned to the 
project. 

7.2 – Describe your project management methodology and provide a work plan/schedule based on 
your experience in implementing at similar sized agencies.    

7.3 –  Describe the roles and responsibilities of the City staff during implementation and provide an 
estimated level of effort. 

7.4 – List and describe all implementation deliverables and documentation that will be provided. 

7.5 – Describe the roles and responsibilities of City staff during implementation and provide an 
estimated level of effort. 

7.6 – Describe your data conversion and migration approach, including roles and responsibilities of 
the vendor and City staff for key activities. The City requires the vendors to provide pricing for 
7 years of data conversion and pricing for optional timeframes identified in Appendix B – 
Pricing (Conversion Detail Tab). These must be included in Appendix B – Pricing. 

7.7 – Describe your services and support to perform data extraction from the existing system, data 
cleansing, and mapping. If the proposer does not offer these services, please identify 
alternative companies that can support this activity. If the proposer offers these services, they 
must be listed as an “Optional Service” in Appendix B – Pricing. 

7.8 – Describe your training methodology and how you ensure users are prepared to use the 
proposed solution. 

The Implementation Approach and Work Plan section should not exceed ten (10) pages. 

Section 8 – Pricing and Maintenance (Appendix B – Pricing) 

The City seeks a clear and comprehensive understanding of all costs associated with the implementation 
and ongoing maintenance of the proposed system. If your proposal includes an on-premise 
software/licensing component, the charges for the software/license must be annualized over 5 years. If 
the Proposer is unable to meet or takes exception to any of the requirements, provide a written 
explanation. In this section, the Proposer must itemize all costs associated with the implementation and 
ongoing maintenance.  The City will evaluate Information based on the “Total Cost to Implement” (TCI) 
and the “Total Cost to Operate” (TCO).  TCI will include all costs required for a successful 
implementation.  The TCO will be calculated based on TCI plus five (5) years of annual maintenance fees. 
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The Proposer’s Price Sheet(s) must identify all costs required to complete a successful implementation 
to include: 

8.1 – Licensing and Maintenance Costs (On-Premise and/or SaaS) 

8.2 – Services  

a) Project Management 

b) Implementation, installation and configuration 

c) Conversion and data migration 

d) Interface development 

e) Report development 

f) Training and documentation 

8.3 – Travel 

As discussed in Appendix B – Pricing, the City has provided Proposers an electronic (Microsoft Excel) 
spreadsheet with a pricing template that must be completely filled out and included with Proposer’s 
response in the native Microsoft Excel file format.  The City will evaluate Proposer pricing Information 
based solely off the information provided in the Pricing Templates.  The template provides space for 
Proposers to identify any assumptions or comments that will ensure the City understands what is being 
proposed.   

Section 9 – Software Licensing and Maintenance Agreements 

In this section, the Proposer must provide any software licensing and maintenance agreements that will 
be required to implement the Proposer’s solution.  

Section 10 – Performance Bond 

Consultant shall provide a Performance Bond as described below. If the Proposer is unable to meet or 
takes exception to any of the requirements, provide a written explanation. 

10.1 – Consultant shall, within fifteen (15) days of contract award and before performance of work, 
file a Performance Bond, with and approved by the City, in the amount of 100 percent (100%) 
of the contract price. The Performance Bond shall remain in effect until recordation of the 
Notice of Completion, or if a Notice of Completion is not recorded by the City, for sixty (60) 
days after completion of work.  

10.2 – All Bonds shall be furnished by the Consultant at its own cost and expense. All bonds shall be 
executed by such sureties as are admitted to transact insurance in the State of California. 
Should an objection as to the sufficiency of an admitted surety on a bond be made, California 
Code of Civil Procedure Section 995.660 shall apply 
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6 Proposal Evaluation 
All proposals submitted will be reviewed and evaluated by a selection panel through a multi-step 
process including but not limited to a review of compliance with the RFP, responses to requirements, 
and cost.  The panel will select the Proposer which best fulfills the City’s requirements and represents 
the best value to the City.  No single factor will determine the final award decision. 

Determination of best value to the City shall be based upon, but not limited to, the following: 

1. Qualifications, experience and references in providing similar services for government agencies with 
similar financial and business management needs of the City. 

2. Understanding of the unique nature of providing ERP solutions for the City’s financial and business 
needs. 

3. Proven success in guiding government agencies through the ERP replacement process, including 
documented results of increased efficiencies using ERP software recommended. 

Additional factors to be considered in the evaluation of proposals include the following:   

♦ Quality, clarity, and responsiveness of proposal 
♦ Ability to meet the stated requirements of the City 
♦ Commitment to continually advancing / improving the proposed system to remain current 

with evolving best practices  
♦ Comprehensive project timeline and roadmap for “go live” with an agreed upon phased 

approach negotiated during contract  
♦ Demonstrated ability to work in a cooperative and collaborative manner with clients 
♦ Anticipated value and total cost of ownership to the City 
♦ Perceived risk or lack thereof 
♦ Company financial stability 
♦ Results of interviews, demonstrations, and site visits 
♦ Ability to prepare and execute a contract in a timely manner 

 
Vendors considered to provide the best value to the City will be invited to additional evaluation through 
a Proof of Capability (POC) demonstration The POC will be an additional evaluation process which will 
provide the City an opportunity evaluate system capabilities and usability.  

The City reserves the right, at its sole discretion, to request clarifications of proposal or to conduct 
discussions for the purpose of clarification with any or all Proposers.  The purpose of any such 
discussions will be to ensure that all parties have a full understanding of the proposal.  Discussions will 
be limited to specific sections of the proposal identified by the City and, if held, will be after initial 
evaluation of proposal is complete.  If clarifications are made as a result of such discussion, the Proposer 
will put such clarifications in writing.  
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7 RFP Terms and Conditions 

A. Collusion 
By submitting a response to the RFP, each Proposer represents and warrants that its response is genuine 
and not made in the interest of or on behalf of any person not named therein; that the Proposer has not 
directly induced or solicited any other person to submit a sham response or any other person to refrain 
from submitting a response; and that the Proposer has not behaved in any manner to secure any 
improper advantage over any other person submitting a response.  

B. Gratuities 
No person will offer, give or agree to give any City employee or its representatives any gratuity, discount 
or offer of employment in connection with the award of contract by the City.  No City employee or its 
representatives will solicit, demand, accept or agree to accept from any other person a gratuity, 
discount or offer of employment in connection with a City contract. 

C. Required Review and Waiver of Objections by Proposers 
Proposers should carefully review this RFP and all attachments, including but not limited to the Standard 
Professional Services Agreement.  Comments, questions, defects, objections, or any other matter 
requiring clarification or correction must be made in writing and received by the City no later than the 
"Deadline for Proposal Questions" detailed in Table 1 – RFP Schedule of Events.  Strict adherence to the 
deadline is required so the City can make any necessary changes to the documents.  Any comments, 
questions, defects, objections, or any other matter requiring clarification or correction will be not be 
considered if it is submitted after the deadline for proposal questions. 

D. Nondiscrimination 
No person will be excluded from participation in, be denied benefits of, be discriminated against in the 
admission or access to, or be discriminated against in treatment or employment in the City’s contracted 
programs or activities on the grounds of disability, age, race, color, religion, sex, national origin, or any 
other classification protected by federal or California State Constitutional or statutory law;  nor will they 
be excluded from participation in, be denied benefits of, or be otherwise subjected to discrimination in 
the performance of contracts with the City or in the employment practices of the City’s contractors.  
Accordingly, all Proposers entering into contracts with the City will, upon request, be required to show 
proof of such nondiscrimination and to post in conspicuous places, available to all employees and 
applicants, notices of nondiscrimination. 

E. Proposal Preparation Costs 
The City will not pay any costs associated with the preparation, submittal, or presentation (including 
onsite, multi-day product scripted demonstrations or Proof of Capabilities sessions) of any proposal. 

  



City of Merced  RFP for ERP System and Implementation Services 
 

 

 P a g e  | 27 

F. Proposal Withdrawal 
To withdraw a proposal, the Proposer must submit a written request, signed by an authorized 
representative, to the RFP Coordinator (Section 1.4).  After withdrawing a previously submitted 
proposal, the Proposer may submit another proposal at any time up to the Deadline for Proposal 
Submission detailed in the Table 1, RFP Schedule of Events. 

G. Proposal Errors 
Proposers are liable for all errors or omissions contained in their proposal.  Proposers will not be 
allowed to alter proposal documents after the “Deadline for Proposal Submission” detailed in Table 1, 
RFP Schedule of Events. 

H. Incorrect Proposal Information 
If the City determines that a Proposer has provided incorrect information for consideration in the 
evaluation process, or contract negotiations, and the City determines the Proposer knew or should have 
known the information was materially incorrect, the proposal will be rejected. 

I. Prohibition of Proposer’s Submittal of Terms and Conditions 
A Proposer may not submit the Proposer's own contract terms and conditions in a response to this RFP.  
If a proposal contains such terms and conditions, the City, at its sole discretion, may determine the 
proposal to be a counter-offer (and therefore a legal rejection of the City’s request), and the proposal 
may be rejected. 

J. Assignment and Subcontracting 
The Contractor may not subcontract, transfer, or assign any portion of the contract without prior 
written approval from the City.  Each subcontractor must be approved in writing by the City.  The 
substitution of one subcontractor for another may be made only upon the approval of the City and with 
prior written approval from the City.   

The Proposer who is awarded a contract under this RFP will be the responsible contractor for all work 
performed, even if the Proposer uses approved subcontractors.  Additionally, the Proposer will be 
responsible for all costs or charges related to or connected with the use of any approved subcontractors.   

The Proposer is prohibited from performing any work associated with this RFP or using contractors for 
any service associated with this RFP offshore (outside the United States). 

K. Right to Refuse Personnel 
The City reserves the right to refuse, at its sole discretion, any subcontractors or any personnel provided 
by the prime contractor or its subcontractors (collectively referred to as “staff”).  The City reserves the 
right to interview and approve all Proposer staff members.  Proposer’s staff may be subjected to the 
City’s background and drug testing processes at any time. 
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L. Proposal of Additional Services 
If a Proposer indicates an offer of services in addition to those required by and described in this RFP, 
these additional services may be added to the contract before the contract is signed at the sole 
discretion of the City. 

M. Licensure 
Before a contract pursuant to this RFP is signed, the Proposer must hold all necessary, applicable 
business and professional licenses.  The selected Proposer and its subcontractors must obtain and 
maintain, at their own expense, valid City of Merced business license(s) throughout the term of the 
contract.  The City may require any or all Proposers to submit evidence of proper licensure. 

N. Insurance 
The selected Proposer shall obtain and maintain throughout the term of the contract, at its own 
expense, the required insurance coverage as specified in the City’s Professional Services Agreement.  
THE CITY’S INSURANCE REQUIREMENTS ARE MANDATORY AND CANNOT BE ALTERED OR WAIVED.  Said 
requirements are contained in Appendix C - City’s Professional Services Agreement. 

O. Conflict of Interest and Proposal Restrictions 
By submitting a response to the RFP, the Proposer certifies that no amount will be paid directly or 
indirectly to an employee or official of the City as wages, compensation, or gifts in exchange for acting as 
an officer, agent, employee, subcontractor, or consultant to the Proposer in connection with the 
procurement under this RFP. 

Notwithstanding this restriction, nothing in this RFP will be construed to prohibit another governmental 
entity from making a proposal, being considered for award, or being awarded a contract under this RFP. 

Any individual, company, or other entity involved in assisting the City in the development, formulation, 
or drafting of this RFP or its scope of services will be considered to have been given information that 
would afford an unfair advantage over other Proposers, and said individual, company, or other entity 
may not submit a proposal in response to this RFP. 

P. Contract Negotiations 
After a review of the Information and completion of the demonstration and POC, the City intends to 
enter into contract negotiations with the selected Proposer.  These negotiations could include all 
aspects of services and fees.  If a contract is not finalized in a reasonable period of time, the City will 
open negotiations with the next ranked Proposer. 

Q. Right of Rejection 
The City reserves the right, at its sole discretion, to reject any and all proposals received or to cancel this 
RFP in its entirety. 

Any proposal received which does not meet the requirements of this RFP may be considered to be 
nonresponsive, and the proposal may be rejected.  Proposers must comply with all of the terms of this 
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RFP and all applicable State laws and regulations.  The City may reject any proposal that does not 
comply with all of the terms, conditions, and performance requirements of this RFP. 

Proposers may not restrict the rights of the City or otherwise qualify their information.  If a Proposer 
does so, the City may determine the proposal to be a nonresponsive counter-offer, and the proposal 
may be rejected. 

The City reserves the right, at its sole discretion, to waive variances in technical information provided 
such action is in the best interest of the City.  Where the City waives minor variances in information, 
such waiver does not modify the RFP requirements or excuse the Proposer from full compliance with the 
RFP.  Notwithstanding any minor variance, the City may hold any Proposer to strict compliance with the 
RFP. 

R. Disclosure of Proposal Contents 
All proposals and other materials submitted in response to this RFP procurement process become the 
property of the City.  Selection or rejection of a proposal does not affect this right.  All proposal 
information, including detailed price and cost information, will be held in confidence during the 
evaluation process.  Upon the completion of the evaluation of submitted proposals, the proposals and 
associated materials will be open for review by the public to the extent allowed by the California Public 
Records Law (NRS 239).  By submitting a proposal, the Proposer acknowledges and accepts that the 
contents of the proposal and associated documents will become open to public inspection. 

S. Proprietary Information 
The master copy of each proposal will be retained for official files and will become public record after 
the award of a contract unless the proposal or specific parts of the proposal can be shown to be exempt 
by law (NRS 239).  Each Proposer may clearly label part of a proposal as "CONFIDENTIAL" if the Proposer 
thereby agrees to indemnify and defend the City for not honoring such a designation.  The failure to so 
label any information that is released by the City will constitute a complete waiver of all claims for 
damages caused by any release of the information.   

T. Severability 
If any provision of this RFP is declared by a court to be illegal or in conflict with any law, the validity of 
the remaining terms and provisions will not be affected; and, the rights and obligations of the City and 
Proposers will be construed and enforced as if the RFP did not contain the particular provision held to be 
invalid. 

U. RFP and Proposal Incorporated into Final Contract 
This RFP and the successful proposal will be incorporated into the final contract. 
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V. Proposal Amendment 
The City will not accept any amendments, revisions, or alterations to submitted proposals after the 
“Deadline for Proposal Submission” as identified in Table 1, RFP Schedule of Events unless such is 
formally requested in writing and the request is granted by the City. 

W. Consultant Participation 
The City reserves the right to share with any consultant of its choosing this RFP and proposal responses 
in order to secure a second opinion.  The City may also invite said consultant to participate in the 
Proposal Evaluation process. 

X. Warranty 
The selected Proposer will warrant that the proposed software will conform in all material respects to 
the requirements and specifications as stated in this RFP, demonstrated in both the software 
demonstration and subsequent proof-of-capabilities.  Further, that the requirements as stated in this 
RFP will become part of the selected Proposer’s license and the Proposer will warrant to the 
requirements.  The selected Proposer must warrant that the content of its proposal accurately reflects 
the software's capability to satisfy the functional/technological requirements as included in this RFP.  
Furthermore, the warranty, at a minimum, should be valid for the duration of the implementation and 
until final acceptance (as will be defined during the negotiation process) of all application modules 
included in the implementation. 

Y. Rights of the City  
The City reserves the right to: 

♦ Make the selection based on its sole discretion 
♦ Reject any and all proposals received 
♦ Issue subsequent Requests for Proposal 
♦ Postpone opening proposals, if necessary, for any reason 
♦ Remedy errors in the Request for Proposal process 
♦ Approve or disapprove the use of particular subcontractors 
♦ Negotiate with any, all, or none of the Proposers 
♦ Accept other than the lowest offer 
♦ Waive minor informalities and irregularities in the proposal 
♦ Enter into an agreement with another Proposer in the event the originally selected 

Proposer defaults or fails to execute an agreement with the City 
 
An agreement will not be binding or valid with the City unless and until it is approved by the City Council 
and executed by authorized representatives of the City and of the Proposer. 
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APPENDIX A – REQUIREMENTS 
 
The City requires an individual response or confirmation on each requirement included in the file 
“Appendix A - Requirements” which has been created as a supplemental document to this RFP.  
Respondents must use the response codes identified within the file when updating the document.  The 
City will incorporate the completed ERP Requirements document into the final agreement. 
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APPENDIX B – PRICING 
Respondents are required to complete and submit electronic copies of each of the worksheets included 
in the file “Appendix B - Pricing” which has been created as a supplemental document to this RFP.  
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APPENDIX C – CITY PROFESSIONAL SERVICES AGREEMENT 
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APPENDIX D – FEES 
 
Water Rates 
 

            

WATER - METER SIZE HCF 2013 2014 2015 2016 2017 2018*
M01 5/8" x 3/4" Meter 30 33.66 33.66 33.66 33.66 33.66 34.24
M02 3/4" Meter 30 33.66 33.66 33.66 33.66 33.66 34.24
M03 1" Meter 30 35.03 35.03 35.03 35.03 35.03 35.64
M04 1 1/2" Meter 40 46.71 46.71 46.71 46.71 46.71 47.52
M05 2" Meter 50 64.39 64.39 64.39 64.39 64.39 65.50
M06 3" Meter 50 74.84 74.84 74.84 74.84 74.84 76.13
M07 4" Meter 50 88.28 88.28 88.28 88.28 88.28 89.81
M08 6" Meter 50 103.21 103.21 103.21 103.21 103.21 104.99
M09 8" Meter 50 148.02 148.02 148.02 148.02 148.02 150.58
M10 10" Meter 50 192.79 192.79 192.79 192.79 192.79 196.12
M12 12" Meter 50 237.32 237.32 237.32 237.32 237.32 241.42
M15 Compound 2" Meter 50 64.39 64.39 64.39 64.39 64.39 65.50
M16 Compound 3" Meter 50 74.84 74.84 74.84 74.84 74.84 76.13
M17 Compound 4" Meter 50 88.28 88.28 88.28 88.28 88.28 89.81
M18 Compound 6" Meter 50 103.21 103.21 103.21 103.21 103.21 104.99
M19 Compound 8" Meter 50 148.02 148.02 148.02 148.02 148.02 150.58
M20 Compound 10" Meter 50 192.79 192.79 192.79 192.79 192.79 196.12

per HCF 0.87 0.87 0.87 0.87 0.87 0.89

LANDSCAPE 2013 2014 2015 2016 2017 2018*
LS1 5/8" x 3/4" Meter 30 33.66 33.66 33.66 33.66 33.66 34.24
LS2 3/4" Meter 30 33.66 33.66 33.66 33.66 33.66 34.24
LS3 1" Meter 30 35.03 35.03 35.03 35.03 35.03 35.64
LS4 1 1/2" Meter 40 46.71 46.71 46.71 46.71 46.71 47.52
LS5 2" Meter 50 64.39 64.39 64.39 64.39 64.39 65.50
LS6 3" Meter 50 74.84 74.84 74.84 74.84 74.84 76.13
LS7 4" Meter 50 88.28 88.28 88.28 88.28 88.28 89.81
LS8 6" Meter 50 103.21 103.21 103.21 103.21 103.21 104.99
LS9 8" Meter 50 148.02 148.02 148.02 148.02 148.02 150.58

Fire Protection 2013 2014 2015 2016 2017 2018*
FH01 Fire Hydrant 17.56 19.49 19.49 19.49 19.49 19.83
FP4 Fire Protection Service 4"/Less 15.53 17.24 17.24 17.24 17.24 17.54
FP6 Fire Protection Service 6" 18.13 20.12 20.12 20.12 20.12 20.47
FP8 Fire Protection Service 8" 25.89 28.74 28.74 28.74 28.74 29.24
FP10 Fire Protection Service 10" 33.66 37.36 37.36 37.36 37.36 38.01
FP11 Fire Protection Service 11" 76.91 76.91 76.91
FP12 Fire Protection Service 12" 53.72 59.63 59.63 59.63 59.63 60.66

BACKFLOW 2013 2014 2015 2016 2017 2018
BDM Backflow Domestic 5.00    5.00    5.00    5.00    5.00    5.00    
BFR Backflow Fire System 5.00    5.00    5.00    5.00    5.00    5.00    
BIR Backflow Irrigation 5.00    5.00    5.00    5.00    5.00    5.00    
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Sewer Rates 
 

  

FLAT SEWER  RATES 2013 2014 2015 2016* 2017* 2018*
S01 Single Family 40.29 40.29 40.29 40.36 40.70 $41.40
S52 Professional Office 40.29 40.29 40.29 40.36 40.70 $41.40
S58 Commerical as Residential 40.29 40.29 40.29 40.36 40.70 $41.40
S98 Mobile Home 20.62 20.62 20.62 20.65 20.83 $21.19
S99 Multi Famliy 32.23 32.23 32.23 32.28 32.55 $33.12
S13 Churches & Parsonages 49.97 49.97 49.97 50.05 50.47 $51.34

*increased by CPI

2013 2014 2015 2016* 2017* 2018*
Junior College ADA ADA 8.89 8.89 8.89 $8.91 8.98 9.13

School ADA 8.15 8.15 8.15 $8.16 8.23 8.37
S41 Bakery - Wholesale 7.86 7.86 7.86 $7.87 $7.94 $8.08
S42 Bars with out dining 3.92 3.92 3.92 $3.93 $3.96 $4.03
S43 Car Wash 3.18 3.18 3.18 $3.19 $3.21 $3.27
S44 Department & Retail 3.59 3.59 3.59 $3.60 $3.63 $3.69
S45 Hospital & Convalescent 3.73 3.73 3.73 $3.74 $3.77 $3.83
S46 Hotel with dining 4.86 4.86 4.86 $4.87 $4.91 $4.99
S47 Hotel with out dining 3.99 3.99 3.99 $4.00 $4.03 $4.10
S48 Laundry 4.86 4.86 4.86 $4.87 $4.91 $4.99
S49 Market 7.93 7.93 7.93 $7.94 $8.01 $8.15
S50 Laundromat 3.45 3.45 3.45 $3.46 $3.48 $3.54
S51 Mortuary 7.93 7.93 7.93 $7.94 $8.01 $8.15
S52 Professional office 3.28 3.28 3.28 $3.29 $3.31 $3.37
S53 Repair shop/Service station 4.14 4.14 4.14 $4.15 $4.18 $4.25
S54 Restaurant 7.86 7.86 7.86 $7.87 $7.94 $8.08
S55 Soft water service 2.79 2.79 2.79 $2.79 $2.82 $2.87
S56 Theater 3.42 3.42 3.42 $3.43 $3.45 $3.51
S57 Warehouse 3.28 3.28 3.28 $3.29 $3.31 $3.37
S58 Recreation hall 3.28 3.28 3.28 $3.29 $3.31 $3.37
S59 Government building 3.28 3.28 3.28 $3.29 $3.31 $3.37
S60 Barber & beauty shop 3.42 3.42 3.42 $3.43 $3.45 $3.51
S61 Dry Industrial 5.80 5.80 5.80 $5.81 $5.86 $5.96
S62 Construction (not used) 3.59 3.59 3.59 $3.60 $3.63 $3.69
S63 Light manufacturing 3.99 3.99 3.99 $4.00 $4.03 $4.10
S64 Mixed use commerical 3.99 3.99 3.99 $4.00 $4.03 $4.10

Minimum Amount 1.60 1.60 1.60 $1.60 $1.62 $1.64

WASTEWATER - METERED
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Residential Refuse Fees 
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Commercial Refuse Fees 
 

 

Size of Number of 
Container  Pickups CODE 01/01/15 01/01/16 01/01/17 01/01/18 01/01/19

1 Yard 1 101 61.25 61.86 62.48 63.11 63.74
2 102 115.81 116.97 118.14 119.32 120.51
3 103 170.37 172.07 173.79 175.53 177.29
4 104 224.93 227.18 229.45 231.75 234.06
5 105 279.49 282.28 285.11 287.96 290.84
6 106 334.04 337.38 340.75 344.16 347.60
7 107 388.60 392.49 396.41 400.37 404.38

1.5 yard 1 151 66.74 67.41 68.08 68.76 69.45
2 152 126.78 128.05 129.33 130.62 131.93
3 153 186.82 188.69 190.58 192.48 194.41
4 154 246.86 249.33 251.82 254.34 256.88
5 155 306.89 309.96 313.06 316.19 319.35
6 156 366.93 370.60 374.31 378.05 381.83
7 157 426.97 431.24 435.55 439.91 444.31

2 Yard 1 201 79.92 80.72 81.53 82.34 83.17
2 202 153.16 154.69 156.24 157.80 159.38
3 203 226.41 228.67 230.96 233.27 235.60
4 204 299.65 302.65 305.67 308.73 311.82
5 205 372.86 376.59 380.35 384.16 388.00
6 206 446.10 450.56 455.07 459.62 464.21
7 207 519.35 524.54 529.79 535.09 540.44

3 Yard 1 301 87.76 88.64 89.52 90.42 91.32
2 302 168.84 170.53 172.23 173.96 175.70
3 303 249.91 252.41 254.93 257.48 260.06
4 304 330.99 334.30 337.64 341.02 344.43
5 305 412.06 416.18 420.34 424.55 428.79
6 306 493.13 498.06 503.04 508.07 513.05
7 307 574.22 579.96 585.76 591.62 597.54

4 Yard 1 401 95.60 96.56 97.52 98.50 99.48
2 402 184.52 186.37 188.23 190.11 192.01
3 403 273.44 276.17 278.94 281.73 284.54
4 404 362.34 365.96 369.62 373.32 377.05
5 405 451.26 455.77 460.33 464.93 469.58
6 406 540.16 545.56 551.02 556.53 562.09
7 407 629.07 635.36 641.71 648.13 654.61
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Commercial Refuse Fees continued 
 

 
  

Size of Number of 
Container  Pickups CODE 01/01/15 01/01/16 01/01/17 01/01/18 01/01/19

5 Yard 1 501 103.43 104.46 105.51 106.56 107.63
2 502 200.19 202.19 204.21 206.26 208.32
3 503 296.93 299.90 302.90 305.93 308.99
4 504 393.18 397.11 401.08 405.09 409.14
5 505 490.44 495.34 500.30 505.30 510.35
6 506 587.18 593.05 598.98 604.97 611.02
7 507 683.94 690.78 697.69 704.66 711.71

6 Yard 1 601 111.28 112.39 113.52 114.65 115.80
2 602 215.87 218.03 220.21 222.41 224.64
3 603 320.45 323.65 326.89 330.16 333.46
4 604 425.05 429.30 433.59 437.93 442.31
5 605 529.61 534.91 540.26 545.66 551.11
6 606 634.21 640.55 646.96 653.43 659.96
7 607 738.79 746.18 753.64 761.18 768.79

8 Yard 1 801 126.95 128.22 129.50 130.80 132.10
2 802 247.21 249.68 252.18 254.70 257.25
3 803 367.48 371.15 374.87 378.62 382.40
4 804 487.74 492.62 497.54 502.52 507.54
5 805 608.01 614.09 620.23 626.43 632.70
6 806 728.26 735.54 742.90 750.33 757.83
7 807 848.53 857.02 865.59 874.24 882.98

Commercial/Industrial Container Service (Roll-off)

2015 2016 2017 2018 2019
Scheduled Pickups 179.91 181.71 183.53 185.36 187.22

Unscheduled Pickups 214.16 216.30 218.47 220.65 222.86

Additional Fee  for Nights, Weekend  114.16 115.30 116.45 117.62 118.80
& holidays for unscheduled pickups

Rental Charge on Unscheduled 4.91 4.96 5.01 5.06 5.11
daily fee 147.30 148.80 150.30 151.80 153.30

Accounting Fee/Shared Containers 2.10 2.10 2.10 2.10 2.10

Temporary 3 Yrd 147.76 149.24 154.59 156.14 157.70
(3yd 1pu + move cont. fee est. 2017)

Move container fee 63.79 64.43 65.07 65.72 66.38
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Commercial Recycling Fees 
 

 

Size of Number of 
Container  Pickups CODE 01/01/15 01/01/16 01/01/17 01/01/18 01/01/19

1 Yard 1 52.58 53.11 53.64 54.17 54.71
2 99.42 100.41 101.42 102.43 103.46
3 146.26 147.72 149.20 150.69 152.20
4 193.10 195.03 196.98 198.95 200.94
5 239.94 242.34 244.76 247.21 249.68
6 286.77 289.64 292.53 295.46 298.41
7 333.62 336.96 340.33 343.73 347.17

1.5 yard 1 151C 43.59 44.03 44.47 44.91 45.36
Cardboard 2 152C 87.20 88.07 88.95 89.84 90.74

3 153C 130.79 132.10 133.42 134.75 136.10
4 174.38 176.12 177.89 179.66 181.46
5 217.97 220.15 222.35 224.57 226.82
6 261.56 264.18 266.82 269.49 272.18
7 305.15 308.20 311.28 314.40 317.54

1.5 yard 1 151R 57.30 57.87 58.45 59.04 59.63
2 152R 108.84 109.93 111.03 112.14 113.26
3 160.39 161.99 163.61 165.25 166.90
4 211.93 214.05 216.19 218.35 220.54
5 263.47 266.10 268.77 271.45 274.17
6 315.01 318.16 321.34 324.56 327.80
7 366.55 366.55 366.55 366.55 366.55

2 Yard 1 2RC1 68.61 69.30 69.99 70.69 71.40
2 2RC2 131.49 132.80 134.13 135.47 136.83
3 194.37 196.31 198.28 200.26 202.26
4 257.25 259.82 262.42 265.04 267.70
5 320.10 323.30 326.53 329.80 333.10
6 382.98 386.81 390.68 394.58 398.53
7 445.86 450.32 454.82 459.37 463.96

3 Yard 1 3RC1 75.34 76.09 76.85 77.62 78.40
2 3RC2 144.95 146.40 147.86 149.34 150.84
3 3RC3 214.55 216.70 218.86 221.05 223.26
4 284.16 287.00 289.87 292.77 295.70
5 353.75 357.29 360.86 364.47 368.11
6 423.35 427.58 431.86 436.18 440.54
7 492.97 497.90 502.88 507.91 512.99

4 Yard 1 4RC1 82.08 82.90 83.73 84.57 85.41
2 4RC2 158.41 159.99 161.59 163.21 164.84
3 4RC3 234.74 237.09 239.46 241.85 244.27
4 311.07 314.18 317.32 320.50 323.70
5 287.40 391.27 395.19 399.14 403.13
6 463.73 468.37 473.05 477.78 482.56
7 540.06 545.46 550.92 556.42 561.99
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Commercial Recycling Fees continued 
 

  

Size of Number of 
Container  Pickups CODE 01/01/15 01/01/16 01/01/17 01/01/18 01/01/19

5 Yard 1 88.79 89.68 90.57 91.48 92.40
2 171.86 173.58 175.31 177.07 178.84
3 254.92 257.47 260.04 262.64 265.27
4 337.54 340.92 344.32 347.77 351.25
5 421.04 425.25 429.50 433.80 438.14
6 504.09 509.13 514.22 519.36 524.56
7 587.16 593.03 598.96 604.95 611.00

6 Yard 1 6RC1 95.53 96.49 97.45 98.42 99.41
2 6RC2 185.33 187.18 189.06 190.95 192.86
3 6RC3 275.10 277.85 280.63 283.44 286.27
4 364.91 368.56 372.24 375.97 379.73
5 454.67 459.22 463.81 468.45 473.13
6 544.47 549.91 555.41 560.97 566.58
7 634.25 640.59 647.00 653.47 660.00

8 Yard 1 8RC1 108.99 110.08 111.18 112.29 113.42
2 8RC2 212.23 214.35 216.50 218.66 220.85
3 8RC3 269.58 272.28 275.00 277.75 280.53
4 418.73 422.92 427.15 431.42 435.73
5 521.98 527.20 532.47 537.80 543.17
6 625.21 631.46 637.78 644.15 650.60
7 728.47 735.75 743.11 750.54 758.05

300 Gallon 
recycling 1 301R 42.33 42.75 43.18 43.61 44.05

2 302R 80.43 81.23 82.05 82.87 83.70
3 114.29 115.43 116.59 117.75 118.93
4 152.39 153.91 155.45 157.01 158.58
5 190.49 192.39 194.32 196.26 198.22
6 228.58 230.87 233.17 235.51 237.86
7 266.68 269.35 272.04 274.76 277.51

6 Yard Green 
Waste (temp rate) 1 6GW1 111.28 111.28 112.39 113.52 114.65
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Residential Recycling Fees 
 

  

CODE 1/1/15 1/1/16 1/1/17 1/1/18 1/1/19
Per single family dwelling unit provided with 
collection from three hundred gallon containers in an G01 17.33 17.93 18.56 19.21 19.88
alley or apartments with two units or less and drive
through access per unit per month

Per each apartment with total units of three or more
and drive through access provided with collection from G06 17.18 17.78 18.40 19.05 19.72
three hundred gallon containers per unit per month

Per single family dwelling unit provided with packout G02 83.79 86.73 89.76 92.90 96.16
service per month
Extra Container Packout Service G98 76.03 78.97 82.00 85.14 88.40

Per single family dwelling unit provided with curb line G03 22.58 23.37 24.19 25.04 25.92
service per month

Per single family dwelling unit with disabled/senior G00 22.58 23.37 24.19 25.04 25.92
citizen occupant provided with packout service per
month

Per mobile home dwelling unit provided with G09 80.65 83.47 86.39 89.41 92.54
packout service per unit per month

Per mobile home dwelling unit provided with G08 17.23 17.84 18.46 19.11 19.77
curb line service per unit per month

For additional curb line containers furnished by the G99 171.65 177.66 183.88 190.32 196.98
city for a dwelling unit per container per year or part 14.30 14.81 15.32 15.86 16.42
thereof

8.04.230 - Residential Generally
Per dwelling unit provided with green waste service GRW 4.85 5.02 5.20 5.38 5.57
per container per month
Extra Container GRW2 0.00 0.00 5.20 5.38 5.57

8.04.630 - Curbside recycling rates and charges
Per residential dwelling unit provided with curbside RECY 4.87 5.05 5.22 5.40 5.59
recycling collection

Per commerical property provided with curbside RECY 4.87 5.05 5.22 5.40 5.59
recycling collection

Common Area Recycling (per container) 60CA 4.87 5.05 5.22 5.40 5.59
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Building Permit Fees 
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Building Permit Fees, continued 
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Building Permit Fees, continued 
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Building Permit Fees, continued 
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Building Permit Fees, continued 
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Building Permit Fees, continued 
 

 
 
 

 
Encroachment Permit Fees 
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2018 ENCROACHMENT PERMIT FEES continued -  
  
PROJECT TYPE FEE*includes $1.00 State BP Fee 

RIGHT-OF-WAY AND 
PUBLIC UTILITY EASEMENTS 

$173.00-Based on 2 Inspection 
 hours at $80.00 per inspection + 
$12.00 processing fee 

 
For new development: 
 
3% of Engineer’s estimate 
 
Planning and Development Fees Schedule 
 

Application Type Application Fee 

ANNEXATION & PRE-ZONING (See Note #3)  

Single R-1 Lot (1 acre or less) (See Note #2) $1,228 
All Other Annexations (See Note #5) $2,455 

 +$183/acre 
 5Actual Cost w/ $30,000 

Deposit (Over 200 ac) 
Pre-Annex Development Agmt (Payable to Planning Dept) $3,683 
Pre-Annex Development Agmt (Payable to City Atty) $6,139 

APPEALS (See Note #10)  
Conditional Use Permits (CUP) $368 
Tentative Subdivision Map $368 
Design Review Commission (Appeal to Council) $246 

Appeal of Certification of Alteration $61 
Minor Subdivisions:  

Lot Splits/Parcel Maps $246 
Site Plan Review Committee $276 
Miscellaneous Appeals $276 

CONDITIONAL USE PERMITS (CUP)  
Admin CUP's for Signs (Staff Approval only) $246 
Minor: (Signs, walls, etc. if goes to Planning Commission) $614 
Regular CUP (R-1 type uses, churches, Land use or design only; 
interface overlay, etc.) 

 
$3,069 

Major CUP (Land use and design; P-D’s) $3,069 
Note: No Charge for CUP's for Community Gardens +$122/acre 

DESIGN REVIEW & HISTORIC PRESERVATION  
Painting and Small Signs (Staff) $31 
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Signs, Awnings, and Simple Modifications (Staff) $92 
Remodels and Site Improvements (DRC) $614 
New Developments (DRC) $1,473 

Historic Preservation Applications (DRC/HPC)  

Application for Historic Resource (DRC & Council) $307 
Certificate of Alteration for an Historic Resource $184 

DETERMINATIONS/INTERPRETATIONS  
By Planning Commission  

Single R-1 Lot $614 
Other $614 

By Staff $61 
 

Application Type Application Fee 

ENVIRONMENTAL REVIEW  

Categorical Exemption $123 
Negative Declaration $1,228 
Mitigated Negative Declaration $6,139 
Expanded Initial Study $6,139 

Environmental Impact Report Based on Cost (See Note #5) 
(Deposit Required) 

Additional Related Fees  

Merced County Clerk Filing Fee (Required of all) $50 check made out to 
"Merced County" 

EIR/EIS Contract Management Fee 10% of Cost 

State Fish & Game Fees: (Check needs to be made out to Merced 
County and must accompany the NOD) (See Note #8) 

 

For Negative Declarations $2,280.75 
For EIR's $3,168.00 

EXTENSIONS  
Tentative/Final Subdivision Maps $246 
Minor Subdivisions $92 
Variances $123 

FINAL SUBDIVISION MAPS  
Final Subdivision Map $4,911 
Final Subdivision Map Extensions/Amendment to Agreement $921 
Reversion to Acreage (Requires a Final Map) $4,911 
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Engineering Plan Check 3/4% of the public 
improvement value 

GENERAL PLAN AMENDMENTS $2,455 
+$122/acre 

MINOR SUBDIVISIONS  
Lot Splits/Parcel Maps $982 
Lot Line Adjustment $491 
Lot Mergers $491 
Subdivision Map Exemption Investigation $246 
Reversion to Acreage See Final Maps (Above) 
Certificate of Compliance $184 

 

Application Type Application Fee 

MISCELLANEOUS  
Administrative Revision to Site Plans or Elevations $184 

Abandonment (Street) $184 

Building Permit--Planning Site Plan Review Only  

Residential/Remodals/Tenant Improvements/Pools/Signs $61 
Commercial (New Construction) $246 
Industrial (New Construction) $246 

Continuance Requests - Planning Commission Public Hearings (After 
agenda is published) 

 
$184 

Covenants of Easement $368 

Encroachment Permits (If have to go to City Council) $368 

Home Occupation Permits $31 

Restaurant Encroachment Permit (See Note #9) $184 

Staff Research Time $55 per 1/2 hour 

Street Closures: (See Note #9)  

Staff Review $61 
Council Review $368 

Temporary Outdoor Uses $61 

Will Serve Letter (Utilities) $123 

Zoning Compliance Letter (Involves City Atty) $491 
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Zoning Verification Letter (Planning Staff Only) $92 

NAME CHANGES  
Subdivision Names (once public hearing notice has been published) $307 
Street Names (for subdivisions, once final subdivision map has been 
submitted to City Council) 

$1,228 

PRE-APPLICATION REVIEW (See Note #1)  
Minor (CUP’s, Site Plan Approval, etc.) $153 
Major (Zone Changes, General Plan Amendments, Annexations, SUP 
Revisions, Tentative Maps, etc.) 

$246 

SERVICE (WATER & SEWER) REQUESTS 
(County Property) 

 

Staff Review $184 
City Council Review $246 

 + $16/acre or portion thereof 
 

Application Type Application Fee 

SITE PLAN REVIEW  
Minor (Minor change in existing site or change in use with minor 
design adjustments) 

 
$737 

Major (Major redesign of existing site or design of vacant site) (Large 
projects may be charged on an hourly basis) (See Note #6) 

 
$1,228 

Other:  
Second Residential Units & Community Gardens No Charge 
Recycling Centers $246 

SITE UTILIZATION PLAN ESTABLISHMENT  
Residential Planned Development (RP-D) and $3,683 
Planned Development (P-D) +$122/acre 

SITE UTILIZATION PLAN REVISIONS $1,842 
(See Note #4) +$122/acre 

TENTATIVE SUBDIVISION MAPS  
1-50 Lots $3,683 
50+ Lots $6,139 

VARIANCE  
Single R-1 lot $1,044 
All Others $1,228 
Multiple on one application $1,842 

ZONE CHANGES $3,683 
(Including to Planned Developments) +$122/acre 
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ZONING TEXT AMENDMENTS  
(Amendments to Title 20 of Merced Municipal Code)  

Re:  Standards (Setbacks, signs, etc.) $1,228 
Re: Land Use (Adding a land use to a zone, adjusting requirements for 
a specific land use, etc.) 

$1,842 

COMMERCIAL CANNABIS BUSINESS PERMITS  
Please Refer to Separate City Council Resolution #2017-67 (Adopted 12/18/17) 

 
Commercial Cannabis Business Permit Application Fees and Cannabis Business Annual Regulatory Fees 
 
CCBP Application Fees Proposed Fee 
Phase 1 (All Types) $964.00 
Phase 2 (Merit-Based) $8,577.00 
Phase 2 (Non-Merit Based) $6,250.00 
Annual CCBP Renewal $2,232.00 
Appeal of a CCBP $374.00 
Appeal of a CCBP Renewal $473.00 

 
Annual Regulatory Fees Proposed Fee # of Inspections/Year 
Cultivation--Up to 10,000 SF $18,193.00 4 
Cultivation--Nursery Only $15,275.00 4 
Distribution $12,556.00 4 
Manufacturing $32,595.00 4 
Retail Sales $20,920.00 6 
Testing $6,259.00 2 

 
Public Facilities Impact Fees 
 

Per Dwelling Per 1,000 Sq. Ft. of Building Space 
Residential  

 
Institutional 

Commercial  
 

Industrial 
Single 
Family 

Multi- 
Family 

Retail Less 
Than 50,000 SF 

Retail Greater 
Than 50,000 SF 

Office/ 
Commercial 

$5,173 $3,577 $3,554 $10,392 $7,840 $6,804 $1,946 

 
Park Dedication In-Lieu Fee Schedule 
 

PARK ZONE FEE PER DWELLING UNIT 
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 Single Family Detached Multi-Family 
I $473 $282 

II $473 $282 

III $473 $282 

IV $662 $395 

V $662 $395 
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As stated in RFP Section 4, the Proposer must use this document to respond to the ERP requirements included herein.



Proposers are to respond to each requirement for the applications being proposed with one of the following response codes:



· Y - Meets requirements with current version of software with no customization required

· N - Does not meet requirement

· F - Planned for future release to meet requirement

· W - Workaround proposed to meet requirement 

· C - Customization needed to meet requirement

· T - Third party solution to meet requirement



Response codes “Y” and “N” do not require written responses in the Vendor Response/Comment column unless the proposers wish to present additional benefits or opportunities to their solution and the requirement. However, response codes “F”, “W/C”, and “T” do require written responses in the Vendor Response/Comment column. For these response codes, proposers must describe how the requirement will be met and when. Proposers must also provide a statement assuring any customizations will be completed by the associated phase go-live and any associate cost (one-time and ongoing) is provided in Appendix B - Pricing. Any third-party solution must include information regarding how and by whom the installation and interface will be completed. 
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		#

			Requirement	

		Response Code

		Vendor Response/Comments



		

		Provides a browser-based user interface

		

		



		

		Supports mobile technologies (e.g. smartphones, tablets) including Android and iOS

		

		



		

		Provides the ability to drill-down and drill-across from a transaction view to the supporting source data and documents

		

		



		

		Provides fully integrated functionality such that data is entered only one-time and available throughout the system and available in real-time (single-points of data entry) in all related modules

		

		



		

		Provides organized screen layouts that are configurable by the user

		

		



		

		Provides consistent use of icons, colors, number decimal, menus across all modules

		

		



		

		Provides shortcuts for frequently accessed processes, screens, reports, etc. (i.e. “favorites”)

		

		



		

		Provides open ended search capabilities including wild card capabilities (e.g.  word and/or number) that search across all modules and attachments

		

		



		

		Provides online help that is content sensitive and content appropriate with manuals also available for download

		

		



		

		Provides the ability to auto fill fields based on data entered in another field (i.e. name, position, department etc. are automatically filled when employee number is entered)
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		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides integrated workflow management including generation, routing, notification and approval of transactions, forms, reports, other documents and processes (e.g. payable processing, purchase orders, GL transactions, HR transactions, payroll processing, budgeting, personnel action forms, etc.) for all modules

		

		



		

		Provides ability to establish multiple approval levels based on user-defined criteria (e.g. dollar amounts, types of items purchased, document types, etc.)

		

		



		

		Provides the ability to establish approval levels that are inter-department

		

		



		

		Provides support to allow out of office approval delegation

		

		



		

		Provides multiple attributes to define which users participate in which steps of the workflow processes (e.g. GL number segments, unique groupings, project/task codes, object/spend category codes, consideration of roles, etc.)

		

		



		

		Supports integration with the City’s email system to assist in the notification/request of approvals, reject, corrections, and approval through/from email and mobile devices

		

		



		

		Allows document attachment to be available for review through all workflow approval levels

		

		



		

		Provides fields for notes and/or comments from workflow participants
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		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to auto-generate a work order based on an established maintenance schedule

		

		



		

		Provides the ability to define, add, change, and delete an unlimited number of work order types

		

		



		

		Provides the ability to link a work order to a purchase for materials, quantity, cost, etc.

		

		



		

		Provides the ability to select from a drop-down list of common inventory items used in the completion of work orders

		

		



		

		Provides the ability to create, store, and use various labor rates (e.g. salary, full burden, full burden plus overhead, etc.)

		

		



		

		Provides the ability to link to/pull labor rates and vehicle use rates into work orders

		

		



		

		Provides the ability to run reports, including past-due work orders, work orders assigned to specific addresses or general locations over a specified time period, etc.

		

		



		

		Provides a history of all work orders related to a service address 

		

		



		

		Provides the ability to define a workflow for each work order type with automatic email notifications to City staff including the ability to change workflow while work order is in process

		

		



		

		Provides the ability to print or email work orders based on user defined selection criteria

		

		



		

		Provides the ability to capture labor, equipment time, materials used, and man-hours spent utilized in completing a work order

		

		



		

		Provides the ability to dispatch and receive completed work order via email

		

		



		

		Provides the ability to schedule open/close work orders with a defined workday and to integrate with city calendars

		

		



		

		Provides the ability to charge the workorder cost to the department receiving service
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General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides a reporting toolset that is consistent across all modules

		

		



		

		Provides modeling tools to do ‘what if’ analysis and forecasting (i.e. analysis of revenue/expenditure trends and the ability to develop forecast projections)

		

		



		

		Provides real-time access to data and data is immediately available for inquiry and reporting

		

		



		

		Allows users to drilldown from reports and inquiries to source transaction and attachments

		

		



		

		Provides full integration with MS Excel for all modules (e.g. worksheet export to Excel, data imported from Excel, etc.) and allows users to export reports to Excel that include formulas/formatting

		

		



		

		Provides the ability to copy and customize standard reports

		

		



		

		Provides the ability for reports to access data across all modules, including custom fields

		

		



		

		Provides the ability to create report notification groups and inform/alert groups a new report is available

		

		



		

		Provides the ability to choose a format when exporting a report (e.g. Excel, Adobe, flat file, delimited, etc.)

		

		



		

		Provides the ability to run standard and/or customized reports automatically on a schedule for distribution to a group or individuals.

		

		



		

		Provides the ability for reporting to be based on user security setting

		

		



		

		Provides the ability to save and “publish” ad hoc reports for use by others

		

		



		

		Provides the ability to query and report on any field within any module

		

		



		

		Provides the ability to view the entire report on screen prior to choosing an output 

		

		



		

		Allows for multiple output options (e.g. display, print, email, etc.)

		

		



		

		Provides the ability to define report period (e.g. from date – to date)

		

		



		

		Provides the ability for a dashboard/scorecard to include, at a minimum, user defined metrics, key performance indicators (KPIs), reports, charts, etc.

		

		



		

		Allows dashboard to extract and display information from all modules

		

		





GL/Accounting

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides an automated means to categorize and summarize transactional data in support of the Comprehensive Annual Financial Report (CAFR)

		

		



		

		Provides configurable common month-end reports (e.g. income statement, balance sheet, budget-to-actual, etc.)

		

		



		

		Provides a report to assist Journal Entry approval/review and includes GL accounts and names, amounts, descriptions, etc.

		

		



		

		Provides the ability for reports to be at a detail level and/or roll up to summary level

		

		



		

		Provides the ability for all data to be queried for both active and inactive accounts
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		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to report on justification comments by budget line item

		

		



		

		Supports the ability to see budget-to-actuals in real-time with drill-down capabilities

		

		



		

		Supports publication of the “annual budget document” via direct leveraging of system outputs/forms/reports

		

		



		

		Provides modeling for “what if” scenarios and forecasting tools for future year(s) revenues and expenditures

		

		



		

		Supports the ability to define a maximum budget amount per funds, department, division, object, and report against the defined maximum

		

		



		

		Provides the ability to view personnel budgets in detail or rolled up by department, division, position class, bargaining unit, etc. 

		

		





Fixed Assets

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to report on fixed assets, including depreciation method by location, department, asset type, etc.

		

		



		

		Provides the ability to report on assets nearing full depreciation

		

		










General Billing (Accounts Receivable)

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to report past due customers at 30, 60, and 90 days

		

		



		

		Provides on demand and interval-based (i.e. weekly) past due payments and aging reports with notifications

		

		





Procurement/Purchasing

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability for all data to be queried for active, and inactive accounts, and active and inactive vendors

		

		



		

		Provides the ability to configure alerts (percentage/dollar-based) when a purchase order (or combination of purchase orders) is on the verge of exceeding the approved budget amount

		

		



		

		Provides the ability to configure alerts (percentage/dollar-based) when an invoice (or combination of invoices) is on the verge of exceeding the approved PO amount

		

		



		

		Provides the ability to print purchase orders on plain paper, to incorporate City contract terms and to apply signatures electronically

		

		



		

		Provides real-time access to PO information related to encumbrances, balances, adjustments, and postings

		

		



		

		Provides a report or dashboard alert of POs with no activity for a user defined period of time

		

		





Cashiering

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides daily cash reports to prepare deposit slips, track cash receipted in by denomination, check, electronic deposits, by cashier, etc.

		

		



		

		Provides the ability to track and report all monthly cash (and cash equivalents) receipted in and disbursed out

		

		



		

		Provides the ability to track and report specific types of transactions by certain time frame. For example, number of EFT in a specific month or number of ACH’s executed during year, number of deposits on a specific date, etc.

		

		





Position Control

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides reporting by position type

		

		



		

		Provides reporting by position allocations

		

		



		

		Provides reporting by filled and vacant positions

		

		



		

		Provides reporting for temporary positions nearing the end date

		

		



		

		Provides reporting for employees working out of their position type/class

		

		





Business License

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides robust query and reporting capability covering all data entry fields, including but not limited to:

· Statistical reporting of licenses issued by type, by date range, etc.

· Monthly report of new and closed businesses

· Delinquencies

· Including ability to list all delinquencies at the last step in the process

· Detail for any delinquent license 

· Renewals

· Gross Receipts

· Dollar amount paid

· Additional custom queries and / or reports using fields within the module
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		Provides the ability to build queries (e.g. active business licenses, downtown businesses, etc.) and download results to Excel

		

		










Human Resources

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides seniority listing

		

		



		

		Provides the ability to view, and report all table history (i.e. view and report PERS rates for all years of data held)

		

		



		

		Provides FLMA hours used and supports the ability to notify employee and Human Resource staff that hours are nearing zero balance

		

		



		

		Provides report that complies with AB 119 “New Employee Orientation Law”

		

		



		

		Provides the ability to select data required for OSHA 300 reporting (e.g. name, title, date, days away from work, injury type, etc.)

		

		



		

		Provides the ability to generate a standard Employment Verification form

		

		



		

		Provides the ability to generate and post to ESS an annual Employee Benefits Statement by employee including employee and employer paid benefits, compensation, and accrued leave earned and used, at the end of the calendar year including an option to print the statement

		

		



		

		Provides the ability for free form text for Employee Benefits Statements that may be replicated on all employee statements

		

		





Payroll

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability for reports to access all data in the payroll modules (e.g. hire date, pay rate, bargaining unit, CalPERS program, YTD gross earning, etc.)

		

		



		

		Provides ability to select data required for labor costing and/or negotiations (e.g. CalPERS, health, pay, employment dates, position title, etc.) 

		

		



		

		Provides Federal and State government mandated HR reporting. (e.g. IRS, SSA W-2, EEOC EEO-4, DOL VETS 100, EDD New Hire, EDDD PIT, SDI, UI, etc.)

		

		



		

		Provides hours worked reports, and ACA status

		

		



		

		Provides the CalPERS, and SUI required payroll report in recipient agency’s format

		

		





Fleet Maintenance

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to generate a report calculating the total cost of ownership over a vehicle’s lifetime, including depreciation

		

		



		

		Provides the ability to report on categories of labor and the amount and percentage of time spent per category per vehicle

		

		



		

		Supports calculating vehicle cost per mile

		

		



		

		Provides the ability to report inception to date maintenance costs per vehicle

		

		



		

		Provides the ability to report equipment lists including equipment number, description, license number, manufacturer, model year, etc.

		

		



		

		Supports the ability to include a calculated field in a report (i.e. calculate equipment replacement cost based on multiple factors; purchase cost, life of service, etc.)

		

		





Facility Maintenance

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to enter and track facility-related costs and to generate reports by facility and major system

		

		



		

		Allows user to define fields for facility reporting to assist with analysis/development of major system maintenance plans and schedules

		

		



		

		Provides the ability for reports to access all data in the workorder modules (e.g. date, category, location, etc.)

		

		





Utility Billing

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to report open and closed monthly work orders 

		

		



		

		Provides the ability to merge system data from one or more data record(s) with pre-formatted, standardized report templates (i.e. notification letters to water wasters) 

		

		



		

		Provides the ability to report customer balances including payment in process

		

		



		

		Provides the ability to report by customer classification/group (e.g. commercial businesses, multi-family, etc.)

		

		



		

		Provides the ability to report customer by status (e.g. active, inactive, etc.)

		

		



		

		Provides the ability to report customer information (e.g. name, address, phone number, etc.) 

		

		



		

		Provides the ability to extract customer information to facilitate Proposition 218 letters and/or notifications 

		

		





Land Management (General)

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084492]

		Provides the ability to export data from multiple fields into a Microsoft Office (i.e. Excel) or Adobe Acrobat format
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		Provides the ability to merge system data from one or more data record(s) with pre-formatted, standardized report templates (i.e. notification letters)

		

		



		

		Provides the ability to automatically generate notification letters using geographic locations selected in the GIS (e.g. adjacent properties or selected areas)
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		Provides the ability to generate a variety of documents or forms including graphics of sufficient quality (e.g. Permits, Certificates of Occupancy, Letters of Authorization or Approval)
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		Provides the ability to generate mailing labels in the proper format
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		Provides the ability to provide future workload estimates for managers based on accumulated projects in the development cycle

		

		



		

		Provides the ability to schedule the distribution of reports and exports
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		Provides the ability for end-users to "subscribe" to standard reports
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		Provides the ability to distribute reports as email attachments, electronic fax and through workflow
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		Provides the ability to print daily, weekly, monthly meeting and assignment schedules
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		Provide the ability to produce separate Maintenance District Parcel Reports by individual district or for all districts combined.  Report should include the following fields:

· Parcel Number

· Owner Name

· Owner Address

· Parcel Description 

· Assessment Amount

· Subtotal (by district)

· Grand Total

Report should be able to omit addresses, should the user desire

		

		





Permits

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to create and generate custom, filtered queries and reports based on (but not limited to) the following fields:

· Permit Type

· Address

· Permit number

· Application-related dates

· APN

· Subdivision

· Owner

· Contractor

· Fees (due or paid)

· Inspector

· Inspection Type

· Inspection Result

· etc.

		

		



		

		Provides the ability to report application values by permit type, and date from/to

		

		










Planning

		#

		Requirement

		Response Code

		Vendor Response/Comments
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		Provides the ability to generate a report to identify applicants that have not responded to correction notices after a specified number of days (i.e. projects in the system showing no activity)
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		Provides robust reporting capabilities that provide data including average number of days for plan check completion, average inspection times, etc., along with establishing “standard” reporting to be generated and distributed on a scheduled basis

		

		



		

		Provides the ability to report project details by application type, date, applicant and owner

		

		





Code Enforcement

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to consolidate multiple violations into one case letter (printed or email)

		

		



		

		Provides the ability to generate electronic and/or printed letter notifications to responsible party/parties, including case type, violation(s), related code language and specific, required corrections to be made

		

		



		

		Provides the ability to auto-generate a report listing all follow up inspections due

		

		



		

		Provides the ability to generate letters/citations and an option to print or email to the property owner based on enforcement data entered in the field

		

		



		

		Provides the ability to generate auto-populated letters/notices based on violation(s) selected and case type, including corrective actions and deadlines 

		

		







[bookmark: _Toc529438958]Document Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports the ability to attach multiple media formats (e.g. audio, video, image, etc.) and file types (e.g. Excel, Word, PDF, etc.) to transactions in all modules

		

		



		

		Provides the ability to support retention policies with respect to documents managed by the system

		

		



		

		Offers drill-down/drill across features for users to view documents associated with financial, payroll, and personnel transactions

		

		



		

		Provides the ability to create, store, retrieve and link electronic images (e.g. purchase orders, payroll checks, accounts payable invoices, etc.) that are attached to the appropriate transaction record for all modules

		

		



		

		Supports document scanning and attachment, and makes documents accessible throughout all modules (i.e. requisition, purchase order, packing slips, accounts payable, budget, onboarding, leave, etc.)

		

		










[bookmark: _Toc529438959]Finance

0. [bookmark: _Toc529438960]General Ledger/Accounting

General 

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Maintains accounts for transactions via elements such as fund, department, division, program, project, object or other elements as needed 

		

		



		

		Ensures all transactions post individually and/or in summary to the general ledger regardless of the transaction source ensuring each entry is balanced and auditable. Also, provides a message/warning if transactions are not balanced.

		

		



		

		Provides the ability to view one or multiple periods of posted transactions

		

		



		

		Supports accrual and cash accounting methods

		

		



		

		Provides the ability to add notes/comments to transactions prior to posting to the GL

		

		



		

		Enforces rules for entry validation based on roles at departmental/user level to prevent incorrect account coding

		

		



		

		Captures multiple dates (e.g. transactional, posting, data entry, etc.)

		

		



		

		Provides pooled cash accounting from multiple funds to a pooled cash account

		

		



		

		Allows multiple periods to be open at the same time

		

		





Chart of Accounts (COA)

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports a flexible COA structure with room for growth within each field and expanded use of segments in the future

		

		



		

		Provides alpha and numeric search help of the COA within modules using the COA 

		

		



		

		Provides a COA “dictionary” that store user defined text for describing appropriate use of the segment

		

		



		

		Provides ability to reclassify the COA as necessary in support of organizational changes without having to create an entirely new COA

		

		



		

		Provides COA categories to support CAFR reporting

		

		



		

		Provides an option for re-organizations to have data/history move (i.e. all data re-written to new account, electronic reference, crosswalk, etc.)

		

		



		

		Provides the ability to print the City’s COA structure

		

		



		

		Provides the ability to export COA structure to and import COA structure from Excel

		

		





Journal Processing

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports the following journal processing capabilities: one-time, recurring with an ability to have fixed amounts or no amounts, allocations & distributions, automatic reversals (accruals), and corrections

		

		



		

		Identifies the source of journals (e.g. budget, module name, import, etc.)

		

		



		

		 Provides options for identifying the type of journal (e.g. reclass, monthly adjustment, year-end adjustment, etc.)

		

		



		

		Allows multiple options for creating a journal (e.g. onscreen, import from Excel, copy a prior journal, reversing a posted journal, etc.)

		

		



		

		Provides multiple description fields for the Journal Entries (i.e. long, short, free form, etc.) and document attachment

		

		



		

		Provides the ability to search for posted journals by date, keyword, creator, period, etc.

		

		



		

		Provides the ability to save work in process and return to it at another time

		

		



		

		Provides a process to allocate expenses from internal service fund departments to user departments using varying allocation basis (e.g. number of phones, square footage, payroll checks, FTEs, etc.) 

		

		



		

		Provides the ability to select a journal entry for automatic creation of a reversing entry

		

		



		

		Provides the ability to implement workflow for approval of journal entries based on City-defined parameters

		

		





Bank Account Management and Bank Reconciliation

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to manage and automate reconciling of multiple bank accounts

		

		



		

		Provides the ability to transfer funds between accounts

		

		





Closing

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports period end soft close processes (i.e. secures new entries to a closed accounting period for specific modules)

		

		



		

		Provides automated year-end closing of revenue and expenditure accounts and the automated roll forward balance sheet accounts (as appropriate) to establish subsequent year beginning balances

		

		



		

		Allocates interest earning, gain/loss on investments and expenses as a percentage of daily cash balances, prepares journals of the allocations for review and posting

		

		



		

		Allows multiple year-end closings periods (i.e. period 13, period 14, etc.)

		

		



		

		Creates appropriate entries needed at the end of the period (month or year) and for purposes of opening a new period (i.e. rolling forward account balances or reversing certain year end entries)

		

		







[bookmark: _Toc529438961][bookmark: _Hlk522794809]Budgeting

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides an automated electronic budget process with decentralized entry, workflow, and related notifications/alerts

		

		



		

		Supports budgeting across multiple funds, departments, and divisions

		

		



		

		Supports tracking budget revisions and mid-year amendments

		

		



		

		Supports future multiple year (5) budget forecasting including options for the basis for the forecast (e.g. average, percentage change, flat, etc.)

		

		



		

		Supports Capital Improvement Planning project budgeting

		

		



		

		Stores various budget versions (i.e. Department Head version vs. Executive version)

		

		



		

		Projects fund balance details automatically (i.e. display projected reserves, revenues, expenses and inter-fund transfers that would result in an ending fund balance)

		

		



		

		Provides the option to seed budgets zero-based, with historical data (e.g. last year’s actuals) or with increasing/decreasing factors down to the object level

		

		



		

		Allows department entry of justifications, attachments, and background data related to requests; this information must stay with line item entries through budget level-up cycles

		

		



		

		Provides options for entering multiple items to a single account

		

		



		

		Supports mass changes to various accounts during budget process, such as a reorganization

		

		



		

		Offers the ability to control budget rollups at multiple levels

		

		



		

		Provides the ability through security to prevent staff from using identified funds, departments, objects, and/or object categories

		

		



		

		Provides filled and vacant position budgeting processes for updating the budget to reflect changes for such things as position title, home account, COLAs, adjustments to variable benefits, updates to fixed benefits, and other misc. personnel related rate adjustments

		

		



		

		Offers the ability to add/delete/reallocate/shift positions and update proposed budgets in real-time

		

		



		

		Allocates employee costs by percentage to multiple accounts 

		

		



		

		Automates roll-forward for selected operational and multi-year Capital Improvement Plan (CIP) project budgets

		

		



		

		Provides an ability to create one or multiple “what if”/ budget scenarios (personnel, and non-personnel) and save each scenario with the ability to select one for use

		

		










[bookmark: _Toc529438962]Vendor Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to maintain vendor information to process payments, including identification of CA nexus vendors

		

		



		

		Provides the ability to view changes to vendor records (i.e. address, name, phone, etc.)

		

		



		

		Supports decentralized vendor entry with workflow to approve vendor prior to availability for use

		

		



		

		Provides the ability to track insurance requirements and related documents needed for doing business

		

		



		

		Prevents duplicate entry of vendor records tax ID or DUNS or etc. 

		

		



		

		Supports CA Employment Development Department (EDD) reporting requirements (cumulative payments over $600 within a given year) for independent contractors

		

		



		

		Notifies staff if insurance requirements are near/past expiration

		

		



		

		Supports multiple remittance addresses for a vendor

		

		



		

		Supports identifying vendors for out-of-state “use tax” 

		

		



		

		Provides a vendor self-service portal with functions that include:

· Provide vendor related forms online

· Submit requests to become “registered” vendors

· Provide the ability to upload and submit documents (e.g. invoices, w-9, licenses, insurance certificates, etc.)

· Check invoice/payment status

· View transactional history associated with purchase orders (POs)

· Request changes to address, phone, primary contact, etc. 

		

		







[bookmark: _Toc529438963]Procurement/Purchasing

Requisitions

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Enforces the purchasing policy rules for “Open Market” purchases (i.e. under policy thresholds that do not require a PO), general purchases, informal bidding, formal bidding, authority limits, sole source, and emergency purchasing procedures 

		

		



		

		Performs budget checking during requisition, PO creation, and invoice processing, including related sales tax amount

		

		



		

		Provides a “hard stop” if the requisition fails budget check, invalid account, and/or invalid vendor

		

		



		

		Supports multiple lines of commodity codes, and items ordered Please describe maximum lines allowable in the Response/Comments column to the right

		

		



		

		Supports calculating quantity, unit price, taxes, shipping, discounts, etc.

		

		



		

		Supports the purchase of recurring services by automatically generating a requisition/PO based on pre-established criteria 

		

		



		

		Provides the ability to create and maintain lists (e.g. commodity, items, etc.) for quick ordering, and tracking purchased items

		

		



		

		Supports activating and deactivating items on lists (e.g. commodity items)

		

		



		

		Provides the ability to establish vendor or account-based templates for frequently-used requisitions

		

		










Encumbrances

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to pre-encumber/encumber requisitions and the ability to override transactions that fail budget check

		

		



		

		Supports automatically reversing pre-encumbrance and encumbrance amounts as appropriate when a PO or requisition is cancelled or closed

		

		





Purchase Order

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to have a single PO associated with multiple departments and/or funding sources (i.e. cross department PO’s)

		

		



		

		Supports multiple PO types (i.e. annual, blanket, multi-department, recurring, one-time, etc.)

		

		



		

		Supports multiple line items per PO with the option of associating different GL strings with each line

		

		



		

		Captures internal or external justifications, notes, or comments on PO; internal comments must only be visible to staff

		

		



		

		Provides the ability to skip lines so comments, notes, etc. can print/appear separate from items being purchased (e.g. delivery instructions)

		

		



		

		Limits which users are authorized to override PO limits 

		

		



		

		Provides near real-time expense tracking on all PO’s, including blanket PO’s

		

		



		

		Prevents a PO from being issued to an inactive vendor

		

		



		

		Provides options for distributing the PO (e.g. print-mail, email, etc.)

		

		



		

		Provides the ability for the City’s terms and conditions to be stored and included on purchase orders

		

		



		

		Provides the ability to re-open a purchase order that has been closed including recording the encumbrance

		

		



		

		Provides the ability to revise a purchase order (e.g. change vendor address, increase the encumbrance, reduce the encumbrance, add/change an account, etc.)

		

		



		

		Provides the ability to add / update notes and/or change the description on a PO (including by department staff)

		

		



		

		Support vendor “punch out” integration with vendors on-line shopping website Please describe solution in the Response/Comments column to the right

		

		





Year End

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports user defined criteria for year-end activities such as conditional PO closure and the ability to roll purchase orders to the new fiscal year 

		

		



		

		Automates PO rollover process for individual or groups of POs including appropriate treatment of carryover budget amounts

		

		



		

		Supports rolled over POs to retain all information from prior year(s)

		

		



		

		Allows users to enter requisitions for the new fiscal year prior to the start of that fiscal year

		

		







[bookmark: _Toc529438964]Contract Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports the ability to setup and track contacts that are single year, and multiple years

		

		



		[bookmark: _Hlk525758292]

		Supports tracking, managing, and notifying contract status (e.g. milestone payment schedule, payment terms, payments, incentives, amendments, renewal status, expiration and other key dates, insurance certificates, etc.)

		

		



		

		Associates contract to projects and purchase orders including encumbering funds (i.e. whether when entered as contract, or PO)

		

		



		

		Provides the ability to define a contract with a not to exceed amount (i.e. provides similar checks and balances as a purchase order)

		

		



		

		Provides the ability to attach documents (e.g. contract, reports, amendments, etc.)

		

		







[bookmark: _Toc529438965]Accounts Payable

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports payments to various entities including, but not limited to, vendors for services or goods, employees’ expenses, and retirees

		

		



		

		Provides and applies appropriate controls over all payments. (i.e. if a vendor’s insurance certificate is expired, or the account balance isn’t sufficient the transaction won’t be completed) 

		

		



		

		Supports managing credit card usage and processing of related payments in coordination with bank

		

		



		

		Supports future dating of invoices to be paid

		

		





Invoice Receipt

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports receipt and/or importing of electronic invoices

		

		



		

		Supports Excel import entry (i.e. invoice statements that have multiple lines)

		

		



		

		Automates matching the PO, receiver, and invoice 

		

		



		

		Manages vendor invoice credits with associated adjustments to encumbrances and PO balances 

		

		



		

		Provides a notification of invoices entered into the system that have not been processed for a defined period of time

		

		



		

		Provides the ability to identify duplicate invoices from vendor at the time of entry

		

		





Payment Calculation

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports calculating shipping and taxes as appropriate for items being paid at the time of data entry

		

		



		

		Provides the ability to store multiple sales tax rates from different locations/zip codes for use during sales tax calculations

		

		



		

		Allows payments that can be scheduled over a time period and with associated tracking of payment terms

		

		





Payment Process

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		For multi-line item POs, allows selection of one or more of those line items during invoice processing

		

		



		

		Creates POS pay files 

		

		



		

		Provides the ability to future date payments (i.e. for recurring payments such as for the PD’s external storage locker)

		

		



		

		Supports 1099 processing and reporting requirements including the ability to electronically send vendors and IRS forms from the application

		

		



		

		Supports refund and retention payment processing

		

		



		

		Provides an option to short close POs based on defined parameters (i.e. less than 3% encumbrance remains) or for staff to determine when a PO is closed

		

		



		

		Provides for ACH and wire transfer payments to vendors with a system generated email notification and remittance that payment was sent

		

		



		

		Provides the ability to pay an invoice that is within a City-defined threshold difference from the PO (dollar value or percentage)

		

		





Check Generation

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the option to generate more than one check for a payee during a check process or to print one check for multiple invoices to a payee during a check process

		

		



		

		Generates multiple page checks, with additional pages printing on blank paper

		

		



		

		Generates on demand manual checks

		

		



		

		Supports check reprinting without requiring a void and reissue without re-entering information 

		

		



		

		Supports storing and including electronic signatures without interfacing to additional applications

		

		



		

		Provides an option to include one or multiple signatures on checks

		

		



		

		Provides the ability to create, and adjust check printing fields

		

		







[bookmark: _Toc529438966]Fixed Asset Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to add existing assets via spreadsheet import, including ability to omit data values for which information is not available (due to age of asset)

		

		



		

		Provides the ability to transfer assets between departments

		

		



		

		Provides the ability to attach documents and/or pictures to the asset record

		

		



		

		Provides the ability to capture and track the useful life of an asset, to support budgeting for replacement

		

		



		

		Allows multiple funding sources per asset 

		

		



		

		Provides or interfaces with asset tag solution.  Please describe solution in the Response/Comments column to the right.

		

		



		

		Provides parent/child associations for assets

		

		



		

		Provides the ability to establish work orders related to repair of or maintenance to fixed assets

		

		



		

		Provides option when disposing parent/child assets (i.e. a parent may be disposed, or the parent and all the children, or a parent and some children)

		

		



		

		Ties an asset(s) to a CIP or multiple CIP projects 

		

		



		

		Tracks non-capitalized assets (e.g. software, radios, signs, streetlights, radios, and various field items etc.)

		

		



		

		Supports various asset depreciation schedules, the ability to change depreciation methodologies, and (from a point in time) recalculates depreciation based on the remaining life

		

		



		

		Tracks asset maintenance including enhancement and transfers 

		

		



		

		Allows for creation of an asset as part of purchase requisition

		

		



		

		Tracks asset history, disposal date and calculation of salvage value, and actual proceeds from sale

		

		



		

		Allows user to define fields for asset reporting to assist with analysis/development (e.g. APN, motor vehicles, buildings, equipment, fund, etc.)

		

		



		

		Provides journal entries to record depreciation expense to the General Ledger

		

		










[bookmark: _Toc529438967]General Billing (Accounts Receivable)

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports invoicing of various entities including, but not limited to, citizens, home buyers, businesses, and other governmental entities

		

		



		

		Supports invoicing for a variety of items, but not limited to false alarms, grants, property damage, DUI cost recovery, NSF checks, building space/rental, housing loans, and other miscellaneous items and services

		

		



		

		Provides the ability to reprint invoices 

		

		



		

		Provides an unlimited number of charge codes, and supports the ability to define the amount for the charge code and account the revenue is to be recorded

		

		



		

		Provides functionality to record receivable and payments against customer accounts

		

		



		

		Provides the ability to create and modify customizable invoice templates without the need of vendor or technical support

		

		



		

		Provides the ability to view all open invoices on screen when viewing customer account

		

		



		

		Provides the ability to add user-defined messages to invoices and statements

		

		



		

		Provides options for off-cycle and regular batch invoice runs

		

		



		

		Ensures appropriate cross-references to payment history and open balances for refunds processing

		

		



		

		Applies customer payments immediately, allowing them to be reflected in customer account balances even while batches are still open 

		

		



		

		Provides statements of cumulative activity (vs. invoices only)

		

		



		

		Provides comprehensive NSF check processing including reversing payments, appropriate reversing of accounting transactions, rebilling with NSF check charge(s), and associating these events with the customer’s account

		

		



		

		Supports managing property damage claims including integration with projects, and work order module for purposes of tracking recoverable costs (e.g. damage to police vehicles). Please provide a brief description in the Response/Comments column to the right.

		

		



		

		Provides accounts aging data sufficient to support collection activities

		

		



		

		Automates 2nd and 3rd notices of late payments

		

		



		

		Provides the ability to reverse payment and prepare write-off journal entries

		

		



		

		Provides the ability to edit and revise invoices (i.e. address, comments, etc.) including the amount and recording the adjustment in the General Ledger 

		

		



		

		Provides the ability to create recurring invoices, one-time invoices, etc. 

		

		



		

		Ability to add notes to a customer for internal viewing only for open and closed accounts.

		

		



		

		Supports customer “pop ups” or notifications of items due when inquiring on a customer account (i.e. cash only, bad phone number, payment agreement amount, etc.)

		

		







[bookmark: _Toc529438968]Cash Receipts (Cashiering)

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides a centralized cashiering model to collect and manage transactions (e.g. cash, checks, credit cards, electronic payments) from multiple locations on a daily basis. Please provide a brief description in the Response/Comments column to the right. 

		

		



		

		Provides bar code functionality to capture customer billing information (including amount due), with bar code appearing on bills, and ability to scan and retrieve customer billing information. Please provide a brief description in the Response/Comments column to the right.

		

		



		

		Provides a customer receipt showing all balances due across all modules that may be printed or sent electronically

		

		



		

		Provides bank interfacing, using transaction codes defined by the bank and the City to support reconciliation

		

		



		

		Ability to accept multiple types of payments in a transaction

		

		



		

		Ability to add multiple line items within a transaction

		

		



		

		Supports creating and maintaining receipt codes for various transaction types and supports each receipt code being tied to one or multiple GL accounts 

		

		







[bookmark: _Toc529438969]Grant Management 

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports establishing grant budgets and recording expenditures against the grants

		

		



		

		Provides fields to record the type of grant (gifts, local, state, and federal), grantor information, match terms, grant begin and end date, and grant drawdown activity

		

		



		

		Allows users to establish budgets, track activities, and manage reimbursements/billings related to grants and to associate those grants with projects as appropriate

		

		



		

		Allows real-time access to grant transaction details

		

		



		

		Ensures overhead percent allocations are consistently and accurately applied 

		

		



		

		Supports cost allocations using user defined rates or percentages

		

		



		

		Tracks single and multiple fiscal year grants and provides notification of a grant nearing its end date 

		

		



		

		Provides the ability to include a reminder / checkbox to confirm the need to check Prevailing Wage (via the Dept Industrial Relations (DIR) website) data on grant-funded projects

		

		



		

		Supports grant application and funding request processes

		

		



		

		Provides reporting on grant activity by period and over the life of the grant award

		

		



		

		Captures staff time and associates it directly to a grant using a blended hourly rate (or actual rate) based on defined grant rules

		

		










[bookmark: _Toc529438970]Project Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage Capital Improvement Program (CIP) projects, including tracking funding sources and budget to actual expenditures

		

		



		

		Provides functionality to associate projects into multiple phases and sub-phases

		

		



		

		Supports tracking project actions by date, milestone, status, etc.

		

		



		

		Supports multi-year projects

		

		



		

		Allows multiple funding sources for a single project

		

		



		

		Provides the ability to include a reminder / checkbox to confirm the need to check Prevailing Wage (via the Dept Industrial Relations (DIR) website) data on large projects

		

		



		

		Provides real-time project budget balances with the option to include pending staff time or pending invoices in process

		

		



		

		Distributes costs (including labor hours) to as many projects (job phases) and sub-divisions (job-sub-phases) as needed by the City

		

		



		

		Captures staff time and associates it directly to a project using a blended hourly rate (or actual rate) based on defined project rules

		

		



		

		Reports on project activity and “burn rate” by period and over the life of the project

		

		



		

		Supports collecting of reimbursements at a project level 

		

		





[bookmark: _Toc529438971]Fleet Management

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Integrates with the appropriate system applications to support creating and maintaining fleet items

		

		



		

		Supports multiple vehicle types/categories (e.g. off road, on road, stationary, not applicable, etc.)

		

		



		

		Provides for bar code scanning of vehicle identification number to access vehicle details, and maintenance and inspection history

		

		



		

		Provides the ability to categorize labor and other fleet-related costs by City-defined groups (i.e. Preventive Maintenance, New Installation, etc.)

		

		



		

		Provides the ability to track vehicle warranties, licensing and registration details and insurance 

		

		



		

		Provides the ability to establish and track (calendar or mileage-based) preventive maintenance schedule for vehicles, including generating and sending notices to appropriate City staff in advance of scheduled maintenance

		

		



		

		Provides the ability for a supervisor to override maintenance assignments

		

		



		

		Provides the ability to track fleet related items in inventory and flag according to City-identified minimum quantities on hand

		

		



		

		Provides the ability to capture and track inventory items utilized in the servicing of specific vehicles (bar code scanning)

		

		



		

		Provides the ability to limit the number of hours allocated for daily preventive maintenance to available man-hours based on existing staffing levels

		

		



		

		Provides the ability to link a vehicle to a maintenance account in the general ledger

		

		



		

		Provides the ability to assess vehicle condition with user-defined check lists

		

		



		

		Provides the ability to maintain the maintenance history of a vehicle

		

		



		

		Provides the ability to track multiple fuels and fluids in various measurements (e.g. ounces, gallons, etc.)

		

		



		[bookmark: _Hlk517857656]

		Supports tracking total fuel available, fuel type, and department

		

		



		

		Supports tracking fuel purchased, available, and consumed by vehicle

		

		



		

		Provides the ability to track fuel by location (e.g. corp. yard, fire station, etc.)

		

		



		

		Provides the ability to automatically notify the owning department of service or maintenance due

		

		



		

		Provides the ability to track vehicle car washes for charging back to the owning department

		

		










Work Orders

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to automatically generate work orders based on City-defined triggers (i.e. condition, elapsed operating time, mileage, etc.)

		

		



		

		Provides the ability to automatically assign maintenance and work orders based on technician certifications or on a rotating basis

		

		



		

		Provides the ability to track whether multiple work orders are open on a vehicle at one time

		

		



		

		Provides the ability to accommodate checking into and out of an assigned work order to generate actual “wrench time” tracking

		

		



		

		Provides the ability to capture service charges on work orders

		

		



		

		Provides the ability to capture and track tool crib, tool rental, tool inventory capability with rates for utilization on work orders

		

		



		

		Provides the ability to capture vehicle utilization charges on work orders

		

		



		

		Provides the ability to cache work order and related checklist updates entered while offline and synchronize with the application upon reconnection

		

		



		

		Provides the ability for inter-governmental billing related to work completed on work orders, including for labor, equipment, materials, and service fees

		

		







[bookmark: _Toc529438972]Facilities Management

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports submission of a request for service

		

		



		

		Provides the ability to create workorder categories (e.g. parks, trees, etc.)

		

		



		

		Provides the ability to identify the workorder location including additional location information (i.e. Applegate Park, North West Playground)

		

		



		

		Provides the ability to update a service request online, including via a mobile application

		

		



		

		Provides the ability to identify materials/items and track acquisition dates, costs, and related warranties and expiration dates

		

		



		

		Provides the ability to monitor, view and report on maintenance by condition and associated maintenance asset to support budgeting

		

		



		

		Provides that ability to enter and track maintenance schedules and to automatically generate preventive maintenance service requests

		

		



		

		Provides the ability to charge time spent on maintenance to City-identified categories 

		

		



		

		Provides the ability to establish and monitor a facility preventive maintenance schedule for major systems (e.g. generators, HVAC, roof, etc.)

		

		



		

		Provides the ability to tie a facility to a CIP project 

		

		



		

		Provides the ability to re-open a closed work order with appropriate system right and controls

		

		



		

		Provides the ability to assess facility condition with user-defined check lists

		

		



		

		Provides the ability to maintain the condition assessment history of a facility

		

		



		

		Provides the ability to capture staff time, including options for labor cost to be normal or full burden

		

		



		

		Provides a link to “GIS” as appropriate

		

		





Work Orders

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to view and track open work orders

		

		



		

		Provides the ability to automatically generate work orders based on City-defined condition triggers

		

		



		

		Provides the ability to link multiple work orders to a common project, program, task, etc.

		

		



		

		Provides the ability to capture service charges on work orders

		

		



		

		Provides the ability to capture vehicle utilization charges on work orders

		

		



		

		Provides the ability to upload images, documents, etc. to be stored with the work order

		

		



		

		Provides the ability to create recurring work orders, and schedule recurring work order to generate upon a future date

		

		



		

		Provide the ability to link a purchase order and the items associated with the purchase order to a work order

		

		



		

		Provides the ability to cache work order and related checklist updates entered while offline and synchronize with the application upon reconnection

		

		



		

		Provides the ability for inter-governmental billing related to work completed on work orders, including for labor, equipment, materials, and service fees

		

		







[bookmark: _Toc529438973]Inventory Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to track and manage inventory including location, cost, and counts

		

		



		

		Support multiple methods of valuation and surplus disposal

		

		



		

		Supports item checkout through “pick tickets” including the ability to print and email the “pick tickets”

		

		



		

		Support inventory items to be associated with work orders/jobs and projects for purposes of determining inventory expenses

		

		



		

		Provides categories and costs based on user-defined classifications

		

		



		

		Provides options for managing inventory cycle counts by various methods (e.g. ABC)

		

		



		

		Provides multiple item types and/or allows sub-categories under a parent item, including location tracking

		

		



		

		Provides options for adding inventory items (e.g. direct entry, import, etc.)

		

		



		

		Supports barcoding/scanning of inventory

		

		



		

		Supports managing inventory at multiple warehouses

		

		



		

		Supports reconciling inventory at year-end, at specific intervals, and on-demand including quantity and valuation adjustments

		

		



		

		Supports automated inventory replenishment at pre-defined reorder points with associated notification, workflow, and approval

		

		



		

		Supports inventory item analysis (e.g. last date used, last date added, etc.)

		

		







[bookmark: _Toc529438974]Business License

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the capability for City-defined business classifications and types

		

		



		

		Provides full integration with the Accounts Receivable / Miscellaneous Receivables for creation of receivable and posting of revenue

		

		



		

		Provides full integration with Code Enforcement module, including generation of an automatic notification when a business license has expired

		

		



		

		Provides the ability for the business address to come from various sources (e.g. an integrated land management system, interface, direct entry, etc.)

		

		



		

		Provides ability to apply for a license and submit a renewal request online, including payment of fees and printing of certificate from a secure portal

		

		



		

		Provides electronic workflow approval routing and / or notification distribution to multiple departments based on license type and related City-defined rules

		

		



		

		Provides automated, electronic (via email) notification for annual license renewals, including automated linking of notification to associated business license record

		

		



		

		Provides ability to flag licenses requiring background checks, fingerprinting, drug and alcohol tests, inspections, contractor’s license, etc. before issuance

		

		



		

		Provides ability to calculate multiple license fees and / or prorate license fees utilizing a user-defined fee structure based on factors including gross receipts, or flat dollar amount, etc.

		

		



		

		Supports additional user defined fees (i.e. fees based on license type)

		

		



		

		Supports additional user defined fields

		

		



		

		Provides bar code functionality to capture customer billing information (including amount due), with bar code appearing on bills, and ability to scan and retrieve customer billing information

		

		



		

		Provides ability to calculate late penalties after prescribed time period

· After June 30, all outstanding licenses subject to a 50% penalty

· Every 30 days after that, increment 25% up to cap of 125%

· Then issue correction notice with 14-day response

· Then administrative citations $100 - $1000 (increment $100 every 30 days)

Downtown locations (Business Improvement District) are subject to double tax ($100 instead of $50)

		

		



		

		Provides the ability to generate late and final notices including labels for mailing (mail merge)

		

		



		

		Provides the ability to print licenses and/or send electronically from the module

		

		










[bookmark: _Toc529438975]Human Resources

0. [bookmark: _Toc488417774][bookmark: _Toc529438976]Position Control

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Links HR, Payroll and Budget data to facilitate managing the City’s structure, positions, and financial budget for positions

		

		



		

		Associates positions with funding source

		

		



		

		Reserves a position upon request to fill a vacancy

		

		



		

		Identifies positions that are overfilled, under-filled, split, and/or double-filled

		

		



		

		Identifies positions that are temporary funded and have a position end date 

		

		



		

		Provides an ability to track part-time/temporary positions individually or as a group (i.e. Temporary Custodian can be listed as individual FTEs, or as a group of 15 FTEs)

		

		







[bookmark: _Toc488417775][bookmark: _Toc529438977]Employee Master File

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to capture and maintain data elements including but not limited to employee ID, demographics, address information, emergency contacts, survivor/beneficiary information, dependent information, history of salary changes (effective start and end dates), training/certification, employment status, vehicle accidents, and history of personnel actions

		

		



		

		Provides the ability to capture and maintain an employee photo

		

		



		

		Provides the ability to register and track assigned City-owned technology resources (i.e. credit cards, keys, laptops, smart phones, etc.)

		

		



		

		Provides employee directory functionality

		

		



		

		Provides the ability to track work related injuries and illnesses

		

		



		

		Provides the ability to add free form text boxes 

		

		



		

		Provides the ability to add user-defined fields

		

		





[bookmark: _Toc488417776]




[bookmark: _Toc529438978]Benefit Administration

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides flexible, rules-based benefit management functionality to manage public employee benefits such as medical, dental, disability and life insurance that integrates with payroll module

		

		



		

		Complies with current and future Affordable Care Act (ACA) requirements, including automatic notification to employee when a dependent is approaching coverage discontinuance at age 26

		

		



		

		Complies with Consolidated Omnibus Budget Reconciliation Act (COBRA) requirements

		

		



		

		Supports California Public Employees Retirement System (CalPERS) to manage pension, and retirement benefits for employees and retirees including public safety employees, all employees

		

		



		

		Maintains eligibility dates for different plans based on different rules and which may differ from hire dates

		

		



		

		Provides an option to update employee individual or multiple benefit records and reflect those changes in HR and payroll systems/modules

		

		



		

		Supports administration of flexible spending reimbursement accounts

		

		



		

		Provides the ability to convert vacation balances to pay as a loan, and have loan paid back as a payroll deduction

		

		







[bookmark: _Toc488417777][bookmark: _Toc529438979]Leave Administration

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports managing available leave balances, leave taken, payments, and balances for various types of leave (e.g. paid time off, vacation, sick, Family Medical Leave Act, disability, worker’s compensation, catastrophic leave, etc.)

		

		



		

		Allows for flexible rules for taking leave when balances are at zero, but accrual is pending

		

		



		

		Provides notification (e.g. email, dashboard, etc.) to employees when nearing maximum accruals for all leaves (e.g. sick, vacation, FMLA, etc.)

		

		



		

		Supports the ability to cash out leave accrual balance(s) according to City standards and practices at the employee’s calculated rate of pay

		

		







[bookmark: _Toc488417778][bookmark: _Toc529438980]Training and Certification Tracking

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports tracking required position-specific job certifications, licenses, and mandatory training

		

		



		

		Supports tracking history of training results, certifications, licenses and expirations

		

		



		

		Provides automated notification of expiring certifications to supervisors and employees based on user-defined rules 

		

		



		

		Associates certifications with applicable pay codes such that employees are paid or not paid based on the status of their certification for all employee statuses (e.g. regular, probation, etc.)

		

		



		

		Updates employee records in HR and payroll systems/modules such that changes in pay can occur based on completion of training/certification events

		

		







[bookmark: _Toc488417779][bookmark: _Toc529438981]Performance Reviews

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage performance reviews/evaluations including tracking notifications, initiation, review results, and approvals

		

		



		

		Provides workflow to manage electronic employee performance review/evaluation

		

		



		

		Provides automated notification of performance reviews to employee, administrative staff, supervisors and managers based on user-defined rules

		

		



		

		Provides the ability to attach external forms and documents throughout the workflow

		

		



		

		Provides alerts on past due evaluations and escalation notification

		

		







[bookmark: _Toc488417780][bookmark: _Toc529438982]Personnel Actions

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage personnel actions from initiation, review, authorization, and approval for actions such as recruitment, promotions, demotions, salary increase, discipline, separations, leave, etc.

		

		



		

		Supports validating information entered on the form for accuracy (e.g. employee number, name, department, etc.)

		

		



		

		Uses end dates to automatically stop the action at a specified time (e.g. discontinue administrative leave without pay, leave of absence, etc.) with notification to HR, payroll, and the effected employee

		

		







[bookmark: _Toc488417781][bookmark: _Toc529438983]Employee Self Service

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides employee self-service functions that allow access and updates to designated employee information

		

		



		

		Provides ability to update employee records in HR and payroll modules through workflow

		

		



		

		Provides the ability to view paycheck history, W2 history, personnel actions, leave balances, etc.

		

		



		

		Provides the ability to update/change W-4, benefits during open enrollment, and profile data (e.g. address, phone number, emergency contact beneficiaries, etc.)

		

		



		

		Provides the ability for employee to reset password

		

		





[bookmark: _Toc488417782]




[bookmark: _Toc529438984]Time and Attendance

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides workflow to collect time, perform exception-based time entry, and time adjustments to multiple work schedules including approval and submission to payroll system/module

		

		



		

		Provides the ability to define and validate business rules at time of collection for all work time and leave time entered (i.e. prevents employees from entering adjustments that will cause employee leave balances to be exceeded)

		

		



		

		Prevents employees from entering invalid data (i.e. earnings or pay codes they are not authorized to use)

		

		



		

		Provides the ability to designate and pre-populate holidays

		

		



		

		Allows employees to enter prior period time, leave, OT, etc. 

		

		



		

		Allows employees to add notes or comments associated with hours submitted 

		

		



		

		Allows employee to associate projects, grants, and/or program codes with each line of time entered 

		

		



		

		Allows multiple pay periods to be open for time entry purposes

		

		



		

		Provides the ability to reconcile pay period schedule with the calendar/fiscal year in support of processes that will facilitate W2 generation and accrued payroll

		

		



		

		Provides “clock in / clock out” functionality that integrates with time and attendance module

		

		



		

		Supports “clock in / clock out” with ID badges 

		

		



		

		Provides ability to define the work period for FLSA purposes and calculate overtime accordingly including multiple FLSA periods (e.g. 28 days, 14, day, etc.)

		

		



		

		Provides the ability to calculate multiple FLSA overtime rates including overtime pay related to FLSA section7(k) rules

		

		



		

		Provides the ability to create an unlimited number of time codes

		

		



		[bookmark: _Hlk517857812]

		Provides the ability for time codes to be assigned to groups of employees, departments, divisions, position classifications, etc.

		

		



		

		Provides employee scheduling functionality that allows for schedules to be developed weeks and/or months in advance for multiple employee levels (e.g. manager, supervisor, lead, etc.)

		

		 



		

		Provides the ability for employee timecards to auto populate based on their work schedule

		

		



		

		Provides the ability for employees to request shift trades through workflow approval routing

		

		



		

		Supports creating schedule templates for various departments, divisions, employee classifications, etc.

		

		



		

		Provides the ability for creating schedules by multiple employees and/or departments (i.e. HR/Payroll may create schedules but also user departments can create, modify, revise, etc. schedules if given permission)

		

		



		

		Provides an ability to view summary or detail-level schedules in daily, weekly, or monthly presentations

		

		



		

		Supports work shift requirements (i.e. a police or fire shift requires a minimum number of employees per shift)

		

		



		

		Supports identifying whether scheduled staffing falls below defined levels

		

		



		

		Provides a list of potential employees who are available to be called in to meet minimum staffing levels

		

		







		

		Provides an automated dialing/calling, texting, and/or emailing options for contacting employees available to be called in for minimum staffing levels

		

		



		

		Supports identifying vacation, sick, and other leaves of employees to ensure proper shift coverage

		

		



		

		Supports identifying potential overtime to ensure proper shift coverage

		

		



		

		Provides the ability to dynamically (real-time) compile and manage list of available employees for work assignment

		

		



		

		Provides the ability to automatically notify employees on an “available to work list” of a request for that employee to arrive at work

		

		







[bookmark: _Toc529438985]Pay Administration

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage employee pay including wages, special pay, employee loans, State and Federal taxes and accruals, including effective dating

		

		



		

		Supports flexible definition of shift work and work schedules (e.g. 4/10, 9/80, 5/40, fire shifts, PD weekend shifts, etc.)

		

		



		

		Supports setup of earning codes (e.g. salary, overtime, etc.), deductions codes (e.g. taxes), and other codes (e.g. bi-lingual pay, special assignment pay) at various levels of the organization (e.g. employee, bargaining unit, job class, etc.) 

		

		



		

		Provides the ability to link one or many earning, deduction, and other codes to an employee, department, group of employees, etc.

		

		



		

		Supports multiple employee groups (e.g. fire, police, general) with different MOU requirements and benefits (e.g. differing leave accrual level, differing premiums, etc.)

		

		



		

		Provides the flexibility to define “PERSable”, including different setups for different employee groups, salaries, benefits, and other similar accumulators, including public safety positions that may have overtime calculations in other classifications

		

		



		

		Provides the ability to do ‘what-if’ analysis and modeling for salary increases, benefit changes, etc.

		

		



		

		Calculates step, increment, and percentage pay adjustments for all or a group of employees (e.g. bargaining units, classes, etc.)

		

		



		

		Provides an automated process for retroactive pays

		

		



		

		Retro pay includes notification of a “retro pay” to identified HR and payroll employees

		

		



		

		Retro pay processing supports including all changes (e.g. pay, benefits, deductions, etc.) from the effective date of the retro pay

		

		



		

		Supports overtime pay calculations based on regular rate of pay, including base salary and all regular forms of compensation such as standby pay, cash-in-lieu of medical, and other special pays

		

		







[bookmark: _Toc488417783][bookmark: _Toc529438986]Payroll Processing

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports importing and entering time.  Please identify vendor solutions that the system is currently integrated to in the Response/Comments column to the right.

		

		



		

		Provides functionality to calculate employee payroll, deductions, and accruals based on components managed in the HR benefit and pay administration module

		

		



		

		Integrates with Accounts Payable for processing payments to government and 3rd party agencies (e.g. benefits, PERS, taxes, etc.)

		

		



		

		Supports State and Federal tax filings

		

		



		

		Supports bi-weekly, monthly and on demand payroll runs

		

		



		

		Provides the ability to create supplemental check runs on demand

		

		



		

		Provides and enforces rule-based validation and prevent duplicate earning codes at employee level, etc.

		

		



		

		Provides user-defined exception hours’ analysis

		

		



		

		Supports multiple ‘re-runs’ of payroll prior to final payroll run

		

		



		

		Generates paychecks, direct deposits (supporting deposits across multiple accounts on a single check), EFT files, and related positive pay files (print and electronic formats)

		

		



		

		Supports creation and printing (including electronic transmission) of annual pay and benefit letters, W2s, and ACA annual documents

		

		



		

		Provides the automatic generation of year-end accruals to split payroll and all payroll items into each fiscal year

		

		



		

		Please confirm that the proposed system will provide the functionality to meet the items included in the MOUs and associated documents. Any exceptions are to be communicated.   Answering “Y” to this requirement indicates that the proposer has reviewed the MOUs and associated documents listed on:

https://www.cityofmerced.org/depts/personnel/employment/mous.asp

		

		





Paystub

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Identifies all elements used to calculate pay on the paystub/pay advice

		

		



		

		Identifies key information for employee (leave balances, allocation of direct deposit accounts, employee vs. employer pay benefits, etc.) on the paystub/pay advice

		

		



		

		Generates PDF/electronic copy and automatically posts stub, W2, and ACA documents to the employee self-service portal

		

		







[bookmark: _Toc488417784][bookmark: _Toc529438987]Separation/Offboarding

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage processes and procedures for employee separations 

		

		



		

		Supports initiation of the process and a checklist of tasks that need to be performed to successfully exit an employee based on type of separation

		

		



		

		Updates employee records in HR and payroll modules and applicable external systems (e.g. CalPERS, 3rd Party Benefit Providers, etc.)

		

		



		

		Provides electronic PAF employee separation workflow

		

		



		

		Provides workflow to track progress of employee offboarding/separation checklist 

		

		










[bookmark: _Toc529438988]Utility Billing

0. [bookmark: _Toc529438989]General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports utility billing and operations for water, sewer, and refuse

		

		



		

		Supports meter reading based on water consumption and interfaces with automated meter reading devices

		

		



		

		Supports multiple meter types for reading (e.g. displacement, compound, etc.)

		

		



		

		Supports multiple utility billing cycles (e.g. weekly, bi-weekly, monthly, etc.)

		

		



		

		Provides effective dates for water, sewer, and refuse rates and fees

		

		



		

		Supports delinquent account notices and penalties

		

		



		

		Provides a secure, public portal for customer self-service to view account information

		

		



		

		Supports interfacing, at a minimum to cashiering, general ledgers, meter reading, 3rd party bill mailing, mapping, and others

		

		



		

		Provides automated electronic notifications to customer through phone calls, text messages, and/or emails

		

		



		

		Provides the ability to attach documents to customer accounts

		

		



		

		Provides user defined fields with parameters defined by the user

		

		



		

		Provides wizards to expedite processes such as setting up new accounts, meter change, etc.

		

		



		

		Provide the ability to query an account based on various search criteria (i.e. customer name, customer number, account number, phone number, parcel number, service address, meter number, etc.)

		

		







[bookmark: _Toc529438990]Customer Account and Location Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides options for customer account creation (e.g. customer portal, staff direct entry, etc.)

		

		



		

		Provides the ability to create, store, and reuse letters, and/or notices (e.g. high-water use, green waste contamination, etc.)

		

		



		

		Provides the ability to add text to created letters and/or notices

		

		



		

		Provides the ability to generate letters, notices, etc. communications to a customer, group of customers, customer type, etc. 

		

		



		

		Provides the ability to link a customer to multiple locations (addresses)

		

		



		

		Provides multiple segments for accounts codes (e.g. location, account, etc.) and designate segments as fixed or increase incrementally

		

		



		

		Support an unlimited number of customer accounts

		

		



		

		Provide the ability to define, add, change, and delete an unlimited number of account types (e.g. active, terminated, vacation, non-pay, final, collection, government, etc.)

		

		



		

		Provides onscreen summary and detail level inquiry of customer records

		

		



		

		Provides model accounts (templates) to create new accounts by copying the model and changing the details

		

		



		

		Provides user-defined fields to be maintained for each customer record

		

		



		

		Provides unlimited notes on accounts with the ability to identify notes by service and assign alert flags and cause screen pop-ups for accounts with critical restrictions

		

		



		

		Provides an audit trail for changes to an account

		

		



		

		Supports unlimited transaction, service and consumption history

		

		



		

		Provides the ability to identify customer services, and exempt customer from services not requested

		

		



		

		Supports new customers at an existing service change of address through an automated transfer function

		

		



		

		Provides the ability to transfer customer balance, deposits and other occupant related information to a new account when a customer transfers to a new service address

		

		



		

		Provides the ability to track information through the system by customer and view all related accounts, Including the current status of all accounts

		

		



		

		Provides the ability to track an unlimited number of user-defined events on an account (e.g. late notices, shut offs, etc.)

		

		



		

		Provides the ability to track information through the system by property and see all accounts at a given property (current and prior)

		

		



		

		Provides the ability to track water waste at the customer or account level (i.e. if water waste or other utility violation observed, record on the customer’s account and execute an incremental process – courtesy letters, cease and desist letters, fines @3rd occurrence, etc.)

		

		







[bookmark: _Toc529438991]Rates and Fee Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to define, add, change, and delete an unlimited number of rate code types and amounts for water, sewer, and refuse utilities

		

		



		

		Provides the ability to define an effective date for rate tables and pro-rate charges based on the effective dates

		

		



		

		Provides the ability to define service rates that are consumption-based, fixed, flat, percentages, budget-based, and/or tiered

		

		



		

		Provides the ability to base charges for non-metered services billing factors

		

		



		

		Provides the ability to define distribution of fees to multiple general ledger accounts based on user-defined account type, fee category, service type, tier or reason code

		

		



		

		Provides the ability to define, add, change, and delete an unlimited number of service types

		

		



		

		Provides the ability to enter stop and start dates for individual fees on an account, with the ability to prorate charges in advance and in arrears

		

		



		

		Provides the ability to mass update/modify fees, rates, and charges

		

		



		

		Supports the ability to receive data from a 3rd party that is a critical variable to the calculation of water billing. 

· Receive meter reading information 

		

		



		

		Please confirm that the proposed system will provide the functionality, and billing needs included in Appendix D - Fees of the RFP.

Any exceptions are to be communicated. Answering “Y” to this requirement indicates that the proposer has reviewed the rates, fees, and charges, and that the proposed system can provide the necessary functionality and billing needs. 

		

		







[bookmark: _Toc529438992]Meter Reading, and Water, and Refuse Inventory

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to define, add, change, and delete an unlimited number of meter types and refuse container types

		

		



		

		Provides the ability to identify different inventory types (e.g. water versus refuse)

		

		



		

		Provides the ability to inquire, report, by inventory type

		

		



		

		Provides the ability to maintain an unlimited number of meters and refuse containers, and define minimum number to be available with notification if total is below minimum total

		

		



		

		Provides the ability to identify a meter and container by type, size, serial/meter number, register, manufacturer, location, install date, and provides user defined fields

		

		



		

		Provides the ability to identify the location of meter, and refuse containers (e.g. curbside, right of way, back yard, etc.)

		

		



		

		Provides the ability to enter meter reading data through data entry screens and from imports from hand-held devices or wireless automated meter reading system

		

		



		

		Supports service consumption automated calculation upon entry of meter reading with ability to edit readings

		

		



		

		Provides the ability to maintain meter readings and dates independent of customer or account changes

		

		



		

		Provides the ability to enter a meter change without interruption of the billing cycle and final billing

		

		



		

		Supports generating service/work orders based on meter reading exception messages and actions entered along with meter reading

		

		



		

		Provides the ability to describe the physical location of a meter and/or refuse container at a service location

		

		



		

		Provides the ability to view a history of all meters and/or refuse containers that have been installed/placed at the service location

		

		



		

		Provides the ability to record unlimited notes for a meter and/or refuse container

		

		



		

		Provides the ability to define meter read types

		

		



		

		Provides the ability to identify reads that were estimated or actual reads

		

		



		

		Provides the ability for the system to automatically identify roll-over readings based on meter setup

		

		



		

		Provides high/low functionality that allows the user to set ranges of parameters that produces a consumption edit register for screening variable such as high/low consumption, no current read, zero consumption, etc. 

		

		



		

		Provides the ability to change out meters at any time, and when meters have been changed, supports the ability to show separate meter readings and consumption and to show total consumption and billing amount on the bill

		

		



		

		Provides the ability to graphically display consumption history

		

		



		

		Provide the ability to display average consumption by month

		

		



		

		Provides the ability to view consumption history in numeric and graphical format via web application

		

		



		

		Provides the ability to flag accounts for which zero consumption is not considered to be an exception

		

		



		

		Provides meter and refuse route pages in customer number or route sequence number order

		

		



		

		Provides the ability to maintain reading and refuse routing instructions, prints instructions on read sheets

		

		







[bookmark: _Toc529438993]Billing Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Supports a multi-cycle billing system based on geographic location 

		

		



		

		Provides a complete or exception-only billing pre-list for review prior to bill printing

		

		



		

		Provides ability to include a barcode on customer bill

		

		



		

		Provides ability for eBilling by the City 

		

		



		

		Supports printing of multiple cycles in one billing run

		

		



		

		Provides the ability to generate one utility bill covering all services and charges and itemizes charges separately or in summary

		

		



		

		Maintain a file of comments for including on utility bills, reminders notices, or planned shut off notices

		

		



		

		Provides user-defined free form messages on bills

		

		



		

		Provides the ability for user to include a notice on utility bills for a group, type, or class of customer

		

		



		

		Provides at a minimum the following bill fields, billing date, account number, service period, current read, prior read, consumption billed, itemized charges, balance forward, credits/refunds, deposits applied, amount due, due date, numerical and graphical prior same period usage, average units per day, and payments received

		

		



		

		Generates a return stub, including bar code, so that cash receipts can be read with an optical character reader, scanning the account, amount, and other information to expedite processing

		

		



		

		Provides the ability to view and reprint past bills at any time

		

		



		

		Provides the ability to produce final notices

		

		



		

		Provides the option to produce a single statement for customers with multiple utility accounts or produce individual statements for customers with multiple utility accounts

		

		



		

		Provides the ability to prorate bills for new and closed accounts

		

		



		

		Provides the ability to calculate final bills during any cycle based on internal issuance of a turn-off service order or the closing of a customer account

		

		



		

		Supports billing adjustments such as read errors and automatically adjust billing amounts and history

		

		



		

		Provides the option to print a paper bill, email the bill or both to the customer

		

		



		

		Provides the ability to waive fees on a case-by-case basis

		

		







[bookmark: _Toc529438994]Financial Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Allows positive or negative transaction adjustments with a complete audit trail

		

		



		

		Provides the ability to automatically generate the appropriate journal entries

		

		



		

		Accepts over payment or credit adjustment with amount maintained as unapplied credit balance or be applied to the next service bill

		

		



		

		Provides a complete audit trail of payments processed for reconciliation prior to general ledger cash posting

		

		



		

		Provides the ability to generate a counter invoice detailing charges and balance due

		

		



		

		Provides the ability to accept full, over, partial, and pre-payments

		

		



		

		Provides the ability to distribute partial payments based on user-defined preference (e.g. due date, service type, or percentage)

		

		



		

		Provides the ability to apply payment amounts received according to City-defined priorities (refuse, sewer and then water)

		

		



		

		Provides the ability to scan payment information directly into the system using a bar code or OCR scanner

		

		



		

		Provides the ability to recognize pending payments to prevent customers from receiving penalties or delinquent notices

		

		



		

		Provides the ability to display transaction history including bills, receipts, receipt adjustments, credit and refunds for an account

		

		



		

		Provides the ability to display details of transactions and view details related to a final bill

		

		



		

		Provides the ability to accept customer deposits for various items (e.g. customer setup, roll off containers, hydrant meters, etc.)

		

		



		

		Supports multiple deposit types and methods for calculating deposit amounts

		

		



		

		Provides the ability to automatically apply deposits to a final bill

		

		



		

		Provides the ability to automate the refund process by batch

		

		



		

		Provides the ability to automatically apply deposits to the correct revenue accounts

		

		



		

		Provides the ability to display account transaction history via web application

		

		



		

		Provides an auto-pay option to pay balances from a customer’s bank account or credit card and set up automatic payment from a customer’s bank account or credit card via web application

		

		



		

		Provides the ability to accept multiple payment tenders for a bill (i.e. a bill payment is split between cash and check)

		

		







[bookmark: _Toc529438995]Delinquency Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to age accounts as defined by the City

		

		



		

		Provides the ability to automatically add late penalties to delinquent accounts according to a flexible rate structure determined by the City

		

		



		

		Provides the ability to produce delinquent notices for customers that have reached City-defined days delinquent, but continue to maintain an unpaid balance along with a listing of notices

		

		



		

		Provides the ability to automate special payments arrangements allowing customer to pay amount due over time

		

		



		

		Provides the ability to automatically assess a charge to an account if a shut-off is processed

		

		



		

		Provides the ability to select accounts to be flagged as exempt from receiving past due notices

		

		



		

		Provides the ability to process account write-offs and collections

		

		



		

		Maintains a dynamic shut-off list that can be automatically or manually updated

		

		



		

		Produces shut-off service orders for accounts that are being shut off

		

		



		

		Provides the ability to deliver shut-off notices to account holders via email

		

		










[bookmark: _Toc529438996]Service Order Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to define, add, change, and delete an unlimited number of service order types

		

		



		

		Provides the ability to include container number on service orders

		

		



		

		Service order system provides automated updates to the utility system upon completion of service order

		

		



		

		Provides a history of all service orders related to a service address (service orders should remain with the services address record and should provide drill down functionality for details of actual service order)

		

		



		

		Provides the ability to define a workflow for each service order type with automatic email notifications to City staff

		

		



		

		Provides the ability to automatically updated customer, location, meter, and account information upon completion of service order actions

		

		



		

		Provides the ability to print or email service orders based on user defined selection criteria

		

		



		

		Provides the ability to capture labor, equipment time, materials used, and man-hours spent utilized in completing a service order

		

		



		

		Provides the ability to dispatch and receive completed service orders via email

		

		



		

		Provides the ability to schedule open/close services orders within a defined workday and to integrate with field services calendars

		

		



		

		Provides the ability to charge the cost of completing a service order to another department (i.e. enclosure mass-cleanups, illegal dumping, homeless encampment cleanups)

		

		







[bookmark: _Toc529438997]Customer Self Service

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides a public portal for customer self-service to view account balance, make payments (via various payment methods), update mailing address, etc.  

		

		



		

		Provides the ability for customer to authorize/accept or deactivate paperless billing

		

		



		

		Provides the ability for customer to set up online bill pay (debit, credit, or ACH)

		

		



		

		Provides the ability to allow customer to manage/change credit cards online

		

		



		

		Provides the ability to allow customer to manage/change email address for paperless billing

		

		



		

		Provides the ability to allow customer to access account history including:

· Monthly consumption

· Current month versus previous month

Historical consumption comparison (i.e. compare October 2015 versus October 2017)

		

		



		

		Provides the ability to allow customer to access billing reports including:

· Online electronic copy of utility bill

· Monthly billing history

· Current month versus previous month

Historical consumption comparison (i.e. compare October 2015 versus October 2017)

		

		










[bookmark: _Toc529438998]Land Management

0. [bookmark: _Toc491084441][bookmark: _Toc529438999]General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084442][bookmark: _Hlk490551606]

		Provides a configurable, database-driven tracking and management system for development agency records and processes, including applications, reviews, permits, approvals, forms, cases and activities

		

		



		[bookmark: _Toc491084443]

		Provides a system interface with the City’s GIS platform such that the GIS database can continue to be used in its core format, yet integrates with the new system’s core database format, so documents may be viewed through the GIS without having to upload / download and/or change core database structures

		

		



		

		Provides a system that allows for city employees to correct / override GIS parcel data and notifies the appropriate County officials of correction / overrides so that updates may be made on the County’s master parcel database 

		

		



		

		Provides a system interface with the City’s GIS platform such that database values captured by and stored in the new system (i.e. parcel, address and owner information) are viewable via GIS 

		

		



		[bookmark: _Toc491084444]

		Provides table-driven application lookups (drop-down box), text libraries, data fields, screen layouts, application dependencies and business rules that are available for update by the City

		

		



		[bookmark: _Toc491084445]

		Provides the ability to create an unlimited number of City-defined data fields (i.e. Maintenance District)

		

		



		[bookmark: _Toc491084446]

		Provides the ability to define default values for data fields

		

		



		[bookmark: _Toc491084447]

		Provides the ability to place warnings, flags, holds and restrictions on a record, case, parcel, or person with a comment/notes field, and the ability for authorized user(s) to override, if needed

		

		



		

		Provides the ability, when sub-dividing a parcel having attachments, to copy the attachments to all children of the original parcel

		

		



		

		Provides the ability to track and display the history of a parcel number

		

		



		[bookmark: _Toc491084448]

		Provides the ability to prevent the update to records against which a prior hold has been established

		

		



		[bookmark: _Toc491084449]

		Provides a library for standard comments/condition tracking and reporting, including ordinances and regulations, grouped/filtered by category (e.g. plan review, zoning, inspections) 

		

		



		[bookmark: _Toc491084450]

		Provides the ability to store and access standard/typical user comments with codes/text in a table for use by staff

		

		



		[bookmark: _Toc491084451]

		Provides the ability to select and modify standard comments and other stored text values according to the needs of the specific project or record to which they are added

		

		



		[bookmark: _Toc491084452]

		Provides the ability to track actual staff time spent on activities (e.g. inspections, plan reviews, etc.)

		

		



		[bookmark: _Toc491084453]

		Provides the ability to compile and maintain master files for architects, contractors, owners, tenants, engineers and developers including contact information (including multiple telephone numbers and email addresses) and license numbers

		

		



		[bookmark: _Toc491084454]

		Provides the ability to view items identified in a search without having to open and close each item

		

		



		[bookmark: _Toc491084455]

		Provides an interface with the State licensing database to determine if contractor licenses are active

		

		



		[bookmark: _Toc491084456]

		Provides the ability to interface with the City’s business license system to validate license

		

		



		[bookmark: _Toc491084457]

		Provides project application and related forms that can be completed and submitted electronically

		

		



		[bookmark: _Toc491084458]

		Provides the ability to establish and maintain multiple fee schedules with effective dates

		

		



		[bookmark: _Toc491084459]

		Provides the ability to track total time in days for process and workflow steps

		

		



		[bookmark: _Toc491084460]

		Provides the ability to automatically generate a unique identifier for any activity, application, permit, etc. initiated in the system

		

		



		[bookmark: _Toc491084461]

		Provides the ability to issue refunds or adjustments to fees

		

		



		[bookmark: _Toc491084462]

		Provides the ability to utilize the City’s accounting codes associated with fees

		

		



		[bookmark: _Toc491084463]

		Provides the ability to assign unique, alpha-numeric identifiers for projects (e.g. BLD-18xxx, CUP-#####, etc.)

		

		



		[bookmark: _Toc491084464]

		Provides the ability to select multiple items. (e.g. complaints, violations, inspections and comments) to add to a case or activity at one time

		

		



		[bookmark: _Toc491084465]

		Provides the ability to track and modify status of individual items associated to a case or activity. (e.g. complaints, violations, inspections and comments)

		

		



		[bookmark: _Toc491084466]

		Provides the ability to update fields in multiple cases or update multiple activities at one time (e.g. assignment, approve multiple inspections, add fees, set permit type)

		

		



		[bookmark: _Toc491084467]

		Provides the ability to provide a method of notification of changes in such things as parcel or ownership changes, that may impact a case

		

		



		[bookmark: _Toc491084468]

		Provides the ability to associate an address on a permit/case with an occupant/tenant in a structure

		

		



		[bookmark: _Toc491084469]

		Provides the ability to attach or otherwise track correspondence, including outside of workflow steps (e.g. phone calls, conversations, letters, emails)

		

		



		[bookmark: _Toc491084470]

		Provides the ability to enter and track multiple names, addresses, & phone numbers associated with a case and specify the role(s) of all contacts (e.g. owner, contractor, sub-contractor)

		

		



		[bookmark: _Toc491084471][bookmark: _Toc491084472]

		Provides the ability to clone an existing record (case, permit or project) and all associated information (e.g. activities, inspections) to a new record, edit as necessary and identify/track the record from which it was cloned

		

		



		[bookmark: _Toc491084473][bookmark: _Toc491084474]

		Provides the ability to notify customers via email and workflow notice if status of their license is changing (i.e. expire, suspended, etc.)

		

		



		

		Provides the ability to integrate all activities, applications, permits, etc., with and display through the City’s enterprise Geographic Information System

		

		



		

		Supports the integration of City-maintained map layers and base maps, including parcels, addresses, streets, and aerial photography, for user selection in GIS-based functions

		

		



		

		Provides the ability to track and alert users to special fees attached to a parcel, including required special mitigation measures

		

		



		

		Provides the ability to specify and manually enter anticipated Planning Commission, City Council Meeting and other Board or Commission Meeting dates

		

		



		

		Provides the ability to capture and track project appeals, extensions, revocations, and/or modifications that may occur after the initial approval

		

		





Workflow

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084475]

		Provides a configurable, flexible workflow management system to support the automation of business processes completed during application processing and/or case management

		

		



		

		Provides the ability to complete workflow tasks in sequential order, or in parallel where no dependencies remain incomplete 

		

		



		

		Provides a dashboard viewer to notify assigned task owners of assignments, including ability to drill into the dashboard to view tasks, view/update related records, and access linked documents

		

		



		

		Provides for automated escalation / notification of overdue tasks according to a City-defined reporting hierarchy that is specific to record type (i.e. planning application, permit application, enforcement case) 

		

		



		[bookmark: _Toc491084476]

		Provides the ability to modify an existing workflow by either adding new or to reassign or bypass/delete existing steps based on City-defined rules and proper authorization

		

		



		

		Provides the ability to reschedule or re-order workflow steps based on City-defined rules and proper authorization

		

		



		[bookmark: _Toc491084477]

		Provides the ability via a variety of methods to alert internal and external task owners about assigned task(s), remind of deadlines, expirations, milestones reached, or activities completed, based on workflow criteria and parameters established

· Methods to include text messages, emails, application pop-ups or other screen-based alerts, pre-formatted letters, task list (dashboard)

		

		



		[bookmark: _Toc491084478]

		Provides the ability to track (i.e. generate a log record) and report on actions based upon action type, user, time and date in order to provide for accountability and review tracking, including response times

		

		



		[bookmark: _Toc491084479][bookmark: _Toc491084480]

		Provides automated notices and triggers for required conditions (e.g. notifications when site plans have been revised, including square footage, driveway changes)

		

		



		[bookmark: _Toc491084481]

		Provides the ability to automatically verify all required fields and conditions (e.g. fees, approvals, requirements, no holds) are met prior to proceeding to next step or allowing certain activities to happen (e.g. issuing a permit or certificate of occupancy, changing status, scheduling an inspection, approving another activity)

		

		



		[bookmark: _Toc491084482]

		Provides the ability to automatically calculate permit/plan expiration date based on user parameters, and extend expiration date automatically based on inspection or other activity and manually based on written request

		

		



		[bookmark: _Toc491084483]

		Provides the ability to add items to the conditions for a CO or TCO (as appropriate) when requirements are deferred to plan review

		

		



		

		Provides the ability to manually assign project applications to specific staff for review

		

		





User Interface

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to enter and submit online project and/or permit applications 

		

		



		

		Provides a real-time, user-configurable dashboard to display dynamic charts and graphs. (e.g. pie, bar, Gantt charts)

		

		



		

		Provides a real-time, configurable task (to-do) list for each user with the ability to drill down, filter and sort

		

		



		[bookmark: _Toc491084484]

		Provides customizable screens based on user role and case types

		

		



		[bookmark: _Toc491084485][bookmark: _Toc491084486][bookmark: _Toc491084487]

		Provides the ability to define data field requirement dependencies (e.g. based on a field selection or a case type or activity that was added, fields become mandatory and/or display as needed)

		

		



		[bookmark: _Toc491084488]

		Provides the ability to auto-populate fields based on previous information captured, stage of workflow, and related cases, including information entered by the customer

		

		



		[bookmark: _Toc491084489]

		Provides the ability to generate a list of recently opened projects or “favorites”, with a link to access them. (e.g. Microsoft recent documents)

		

		



		[bookmark: _Toc491084490]

		Provides the ability to include confirmation prompts before deleting information (by authorized users) or performing significant actions in the system, including the option to cancel

		

		



		[bookmark: _Toc491084491]

		Provides easy method to view information on associated or linked records from within a specific case, permit, plan, or project

		

		





[bookmark: _Toc491084501]

Search

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084502]

		Provides the ability to search on fields including City-defined (custom) fields, notes and comments

		

		



		[bookmark: _Toc491084503]

		Provides an intuitive, simple to use, and flexible search interface (e.g. not case sensitive, smart search, accommodates wildcards or keywords)

		

		



		[bookmark: _Toc491084504]

		Provides the ability for each user to edit and save their own search parameters

		

		



		[bookmark: _Toc491084505]

		Provides the ability to export search results into common Microsoft formats (i.e. Excel spreadsheet)

		

		





[bookmark: _Toc491084506][bookmark: _Toc491084507]

Document Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084508]

		Provides the ability to attach and/or link to electronic documents and media to permits, inspections, plans, activities, cases, parcels, violations etc.  (Please list all formats supported in Response/Comments column to the right.)

		

		



		[bookmark: _Toc491084509]

		Provides the ability to select and attach multiple documents at once

		

		



		[bookmark: _Toc491084510]

		Provides the ability to accept submission of electronic documents by customers and contractors to their respective projects / applications via secure web portal

		

		



		[bookmark: _Toc491084511]

		Provides the ability for applications, permits and property-based documents to be linked or associated to a parcel, specific address, people, or case number

		

		



		[bookmark: _Toc491084512]

		Provides the ability for assigned staff to access documents and provide ability for customers to have restricted access for their projects

		

		



		[bookmark: _Toc491084513]

		Provides the ability to track revisions on attached edited documents

		

		





[bookmark: _Toc491084514]

[bookmark: _Toc529439000]Planning

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides a customer portal to allow online submission of applications across multiple application types (including for street closures, site plan reviews, minor use permits, simple water heater replacement, etc.)

		

		



		

		Provides the ability to include required attachments to an online application

		

		



		

		Provides the ability to calculate and pay application-related fees online

		

		



		

		Provides the ability to automatically validate whether a City business license is current and valid

		

		



		

		Provides the ability to automatically validate whether a construction professional identified on an application (i.e. contractor, architect) is currently licensed with the State

		

		



		

		Provides the ability to prevent issuance of a permit if a related construction professional is not licensed by the state and/or if the construction professional lacks a Business License

		

		



		

		Provides the ability to automatically validate a property owner on an application

		

		



		

		Provides the ability to automatically populate setbacks on permits from GIS

		

		



		

		Provides the ability to reference old permits that were issued under now-inactive addresses related to the subject property address

		

		



		

		Provides the ability for building permits to inherit conditions of approval from a development application that covers the related area / parcel for the building permit

		

		



		

		Provides the ability for the applicant to view the current status of an application online

		

		



		

		Provides the ability to generate an email from the system to the applicant, as well as to other project stakeholders

		

		



		

		Provides the ability to collect, bill to, and track applicant deposits, including automated notification of deposit amount available, the need to provide additional deposit amounts, and the ability to refund remaining deposit once project is complete

		

		



		

		Provides the ability to create an expiration letter for all associated/linked permits that are valid on all permits that are at least over 150 days and a second letter for over 180 days, from the last approved inspection

		

		



		

		Provides the ability to generate reports listing plan checks pending, plan checks returned, revisions, deferred submittals

		

		



		

		Provides the ability to create and tie revisions and deferred submittals to a plan check

		

		



		

		Provides automated notification and reporting for pending permit expiration, along with automatic generation of notification to applicant via the applicant’s preferred notification method

		

		



		

		Provides the ability to automatically generate a report to identify applicants with issued permits that have not requested an inspection after a specified number of days 

		

		



		

		Provides the ability for parcel- or address-related Fire Department actions (such as report of a structural fire or operational permit violation) to alert user when entering a new permit

		

		



		

		Provides the ability for parcel- or address-related Code Enforcement actions to alert user when entering a new permit

		

		



		

		Provides the ability to flag a parcel or address with an alert, including notes and related information, to be displayed to the user when entering a new permit 

		

		



		

		Provides the ability to assess permit fees, impact fees and engineering fees 

		

		



		

		Provides the ability to generate an invoice including all fees (permit, impact and engineering), either for a single permit or in permit multiples

		

		










Application and Plan Intake

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084516]

		Provides the ability to create a customized application based on the customer's project requirements (i.e. application interface that takes in customer requirements and then customizes the applications for their specific project)

		

		



		[bookmark: _Toc491084517]

		Provides the ability for the applicant to submit electronic copies of plans associated with the application as well as Planning application fees for each application submitted

		

		



		[bookmark: _Toc491084518]

		Provides the ability to automatically populate system with information from fillable forms

		

		



		[bookmark: _Toc491084519]

		Provides the ability to enter application/permit/checklist requests in the system

		

		



		[bookmark: _Toc491084520]

		Provides the ability for automatic time and date stamp of submittal

		

		



		

		Provides the ability for project file numbers to be system generated according to the City’s preferred numbering sequence (i.e. CUP-####) or for City staff to enter project numbers manually

		

		



		

		Provides the ability to automatically determine estimated milestone dates based on project scope and City-defined planned task duration(s)

		

		





Project Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to track grant projects and budgets for Planning projects, including “match” hours or tasks

		

		



		

		Provides the ability to track consultant contracts (i.e., budgets, invoices, task completion, etc.) for Planning services, such as for environmental reviews, specific plans, etc.

		

		



		[bookmark: _Toc491084521]

		Provides the ability to log and organize correspondence, technical reports (including large pdf documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval

		

		



		[bookmark: _Toc491084522]

		Provides the ability to link multiple permits, cases, plans, licenses and other processes to a single master project

		

		



		[bookmark: _Toc491084523]

		Provides the ability to create multiple levels of parent/child relationships between permits, cases, and other records

		

		



		[bookmark: _Toc491084524][bookmark: _Toc491084525]

		Provides the ability to track the date that an application was submitted and routed to each of the reviewers, the deadline by which comments / feedback was requested, and the dates on which comments / feedback was provided

		

		



		

		Provides the ability to generate application / project status reports which identify key project details, planned milestone dates, task completion dates and planned vs. actual task durations

		

		



		[bookmark: _Toc491084526]

		Provides the ability to track the location of plans when corrections are required (i.e. whether the plans were picked up by the architect and if so, the date that the plans were picked up)

		



		



		[bookmark: _Toc491084527]

		Provides the ability to track status of corrections by a reviewer, which may activate approval or redistribution / re-routing to applicable departments

		

		



		[bookmark: _Toc491084528]

		Provides the ability to automatically generate a report to identify applicants that have not responded to correction notices after a specified number of days

		

		



		[bookmark: _Toc491084529]

		Provides the ability to define configurable system-generated “form letter” Public Hearing notices utilizing Microsoft Word document templates; public hearing notices should include case / project number, applicant, locations

		

		



		[bookmark: _Toc491084530]

		Provides the ability to utilize the GIS buffering function to identify parcels within a specific distance of a project and generate a mailing list of property owners

		

		



		[bookmark: _Toc491084531][bookmark: _Toc491084532]

		Provides the ability to track a variety of user-defined dates for noticing of meetings for specific Boards, Committees, and Commissions

		

		



		[bookmark: _Toc491084533]

		Provides the ability to track applications that will require the approval of the Planning Commission, the City Council, and/or other Boards or Commissions

		

		



		[bookmark: _Toc491084534]

		Provides the ability to associate applications with the scheduled Planning Commission and/or City Council meeting schedules and view the items associated with specific meeting dates

		

		



		[bookmark: _Toc491084535]

		Provides the ability to record the actions taken by the Planning Commission, the City Council, and/or other Boards or Commissions

		

		



		[bookmark: _Toc491084536]

		Provides the ability to generate letters to the project representative specifying action taken

		

		



		[bookmark: _Toc491084537]

		Provides the ability to store internal communication threads stored within the project to promote staff collaboration

		

		



		[bookmark: _Toc491084538]

		Provides the ability to log and organize correspondence, technical reports (including large pdf documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval

		

		



		[bookmark: _Toc491084539]

		Provides the ability to reflect real-time updates for a project on the website

		

		



		[bookmark: _Toc491084540]

		Provides the ability for simultaneous access by multiple users to input plan review conditions and comments on a single project record

		

		



		[bookmark: _Toc491084541]

		Provides the ability to publish City-defined project details to a public website

		

		



		

		Provides the ability to issue hydrant meters and include workflow to alert associate departments

		

		





History Tracking

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084544]

		Provides for easy access / retrieval of historical data (e.g. parcel, bond, submission, occupancy, and transaction history)

		

		



		[bookmark: _Toc491084545]

		Provides the ability to inherit or refer to data captured on linked permits, cases, and processes, eliminating duplicate data entry

		

		



		[bookmark: _Toc491084546]

		System maintains historical data, (e.g. address), even when information in GIS is changed or updated

		

		





[bookmark: _Toc491084547]

[bookmark: _Toc529439001]Engineering

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides a customer portal to allow online submission of applications (including for encroachments, grading, transportation, etc.)

		

		



		

		Provides ability to link an application to a GIS parcel, address, point, etc. 

		

		



		

		Provides the ability to include required attachments to an online application

		

		



		

		Provides the ability to calculate and pay application-related fees online

		

		



		

		Provides the ability to automatically validate whether a City business license is current and valid

		

		



		

		Provides the ability to automatically validate a property owner on an application

		

		



		

		Provides the ability to automatically populate setbacks on permits from GIS

		

		



		

		Provides the ability to reference old permits that were issued under now-inactive addresses related to the subject property address

		

		



		

		Provides the ability for engineering permits to inherit conditions of approval from a development application that covers the related area / parcel for the permit

		

		



		

		Provides the ability for the applicant to view the current status of an application online

		

		



		

		Provides the ability to generate an email from the system to the applicant, as well as to other project stakeholders

		

		



		

		Provides the ability to collect, bill to, and track applicant deposits, including automated notification of deposit amount available, the need to provide additional deposit amounts, and the ability to refund remaining deposit once project is complete

		

		



		

		Provides the ability to create an expiration letter for all associated/linked permits that are valid on all permits that are at least over 150 days and a second letter for over 180 days, from the last approved inspection

		

		



		

		Provides the ability to generate reports listing plan checks pending, plan checks returned, revisions, deferred submittals

		

		



		

		Provides the ability to create and tie revisions and deferred submittals to a plan check

		

		



		

		Provides automated notification and reporting for pending permit expiration, along with automatic generation of notification to applicant via the applicant’s preferred notification method

		

		



		

		Provides the ability to automatically generate a report to identify applicants with issued permits that have not requested an inspection after a specified number of days 

		

		



		

		Provides the ability for parcel- or address-related Code Enforcement actions to alert user when entering a new permit

		

		



		

		Provides the ability to flag a parcel or address with an alert, including notes and related information, to be displayed to the user when entering a new permit 

		

		



		

		Provides the ability to assess permit fees, impact fees and engineering fees 

		

		



		

		Provides the ability to generate an invoice including all fees (permit, impact and engineering), either for a single permit or in permit multiples

		

		





Application and Plan Intake

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to create a customized application based on the customer's project requirements (i.e. application interface that takes in customer requirements and then customizes the applications for their specific project)

		

		



		

		Provides the ability for the applicant to submit electronic copies of plans associated with the application as well as Planning application fees for each application submitted

		

		



		

		Provides the ability to automatically populate system with information from fillable forms

		

		



		

		Provides the ability to enter application/permit/checklist requests in the system

		

		



		

		Provides the ability for automatic time and date stamp of submittal

		

		



		

		Provides the ability for file numbers to be system generated according to the City’s preferred numbering sequence or for City staff to manually assign a project number

		

		



		

		Provides the ability to automatically determine estimated milestone dates based on project scope and City-defined planned task duration(s)

		

		










Project Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to track consultant contracts (i.e., budgets, invoices, task completion, etc.) and monitor the “burn rate” on a real-time basis

		

		



		

		Provides the ability to log and organize correspondence, technical reports (including large pdf documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval

		

		



		

		Provides the ability to link multiple permits, cases, plans, licenses and other processes to a single master project

		

		



		

		Provides the ability to create multiple levels of parent/child relationships between permits, cases, and other records

		

		



		

		Provides the ability to track the date that an application was submitted and routed to each of the reviewers, the deadline by which comments / feedback was requested, and the dates on which comments / feedback was provided

		

		



		

		Provides the ability to generate application / project status reports which identify key project details, planned milestone dates, task completion dates and planned vs. actual task durations

		

		



		

		Provides the ability to track the location of plans when corrections are required (i.e. whether the plans were picked up by the architect and if so, the date that the plans were picked up)

		



		



		

		Provides the ability to track status of corrections by a reviewer, which may activate approval or redistribution / re-routing to applicable departments

		

		



		

		Provides the ability to automatically generate a report to identify applicants that have not responded to correction notices after a specified number of days

		

		



		

		Provides the ability to define configurable system-generated “form letter” Public Hearing notices utilizing Microsoft Word document templates; public hearing notices should include case / project number, applicant, locations

		

		



		

		Provides the ability to utilize the GIS buffering function to identify parcels within a specific distance of a project and generate a mailing list of property owners

		

		



		

		Provides the ability to track a variety of user-defined dates for noticing of meetings for specific Boards, Committees, and Commissions

		

		



		

		Provides the ability to track applications that will require the approval of the Planning Commission, the City Council, and/or other Boards or Commissions

		

		



		

		Provides the ability to associate applications with the scheduled Planning Commission and/or City Council meeting schedules and view the items associated with specific meeting dates

		

		



		

		Provides the ability to record the actions taken by the Planning Commission, the City Council, and/or other Boards or Commissions

		

		



		

		Provides the ability to generate letters to the project representative specifying action taken

		

		



		

		Provides the ability to store internal communication threads stored within the project to promote staff collaboration

		

		



		

		Provides the ability to log and organize correspondence, technical reports (including large pdf documents), impact reports, project history, notes, site photos, public comments, resolutions, ordinances, and conditions of approval

		

		



		

		Provides the ability to reflect real-time updates for a project on the website

		

		



		

		Provides the ability for simultaneous access by multiple users to input plan review conditions and comments on a single project record

		

		



		

		Provides the ability to publish City-defined project details to a public website

		

		



		

		Provides the ability to issue hydrant meters and include workflow to alert associate departments

		

		





History Tracking

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides for easy access / retrieval of historical data (e.g. parcel, bond, submission, occupancy, and transaction history)

		

		



		

		Provides the ability to inherit or refer to data captured on linked permits, cases, and processes, eliminating duplicate data entry

		

		



		

		System maintains historical data, (e.g. address), even when information in GIS is changed or updated

		

		







[bookmark: _Toc529439002]Plan Check

Plan Review

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084548]

		Provides the ability to upload revised and subsequent plan submissions to original plan submission

		

		



		[bookmark: _Toc491084549]

		Provides the ability to support single and multi-phased plan review

		

		



		[bookmark: _Toc491084550]

		Provides the ability to assign plan reviews on a geographic basis (i.e. to assigned reviewers) but allow for supervisors to override assignments

		

		



		[bookmark: _Toc491084551]

		Provides the ability for plan review by multiple departments or divisions, including “routing” features that allow users to determine which reviewers are required

		

		



		[bookmark: _Toc491084552]

		Provides the ability to collect and assemble multiple reviewer comments, either by selectable pulldown or check off menu, into one or more consolidated reports or letters

		

		



		[bookmark: _Toc491084553]

		Provides the ability to track specific review deficiencies from each review cycle, bringing forward unresolved deficiencies to subsequent review cycles

		

		



		[bookmark: _Toc491084554]

		Provides the ability to automatically identify special conditions or calculate fees based on a property's location (e.g. water and sewer district, fire protection district) based on City-created GIS boundary data

		

		



		

		Provides the ability to capture and display conditions of approval / mitigations (including those from Planning applications) that will inherit / apply to all building permits issued within a development area 

		

		



		[bookmark: _Toc491084555]

		Provides the ability to alert/display when there are multiple zoning/conditions on an individual parcel (i.e. single parcel with residential and commercial zones)

		

		



		[bookmark: _Toc491084556]

		Provides the ability for assignment and assignment override of specific documents for review

		

		



		[bookmark: _Toc491084557]

		Provides the ability to capture and measure performance metrics of staff (i.e. number of projects assigned, number of hours reported)

		

		



		[bookmark: _Toc491084558]

		Provides the ability to notify the reviewer of upcoming due dates and items pending

		

		



		[bookmark: _Toc491084559]

		Provides the ability to present processing / review status and updates via the Customer Portal

		

		



		[bookmark: _Toc491084560]

		Provides the ability for supervisor to see the "big picture" of assignments and due dates

		

		



		[bookmark: _Toc491084561]

		Provides the ability to add bar codes and labels to hard copies of plans

		

		





Electronic Plan Submission and Review

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084562]

		Electronic plan review, including electronic approvals fully integrated with Adobe Pro, Bluebeam or vendor's solution

		

		



		[bookmark: _Toc491084563]

		Provides the ability to receive electronic plans from customers

		

		



		[bookmark: _Toc491084564]

		Provides the ability to cite specific code language when reviewing and commenting on proposed plans

		

		



		[bookmark: _Toc491084565]

		Provides the ability to capture standard comments that may be utilized in the plan review process

		

		



		[bookmark: _Toc491084566]

		Provides the ability to associate annotations with written comments

		

		



		[bookmark: _Toc491084567]

		Provides the ability to electronically submit and store submittals

		

		



		[bookmark: _Toc491084568]

		Ability for multiple reviewers to review the same plan simultaneously and separately track each reviewer's comments

		

		



		[bookmark: _Toc491084569]

		Identify if the submittal is an original or a modification through a drop-down menu

		

		



		[bookmark: _Toc491084570]

		Provides notification of City staff upon receipt of documents

		

		



		[bookmark: _Toc491084571]

		Provides confirmation to customer upon successful uploading of individual documents

		

		



		[bookmark: _Toc491084572]

		Provides the ability to accept electronic signatures and stamps on plans/drawings

		

		



		[bookmark: _Toc491084573]

		Provides the ability to track modifications and revisions to each project

		

		



		[bookmark: _Toc491084574]

		Provides the ability to update customer portal of status and review dates

		

		



		

		Provides the ability to link the collection of Public Facilities Impact Fees, Park Fees, Sewer & Water Connection Fees to the issuance of a building permit

		

		





Bonds and Escrows

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084575]

		Allow for bond and defaulted bond tracking by guarantor, contact information, bond number, letter of credit, check

		

		





[bookmark: _Toc491084576]

Development Conditions

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084577]

		Provides the ability to automate internal controls for sign-off (i.e. check that conditions/activities have been met before allowing someone to sign off on their activities)

		

		



		[bookmark: _Toc491084578]

		Allow conditions to carry through, be associated with or be inherited to subdivided and consolidated parcels and addresses through either a spatial relationship or geographic reference to the parent entity

		

		



		[bookmark: _Toc491084579]

		Provides the ability to track conditions that will become due when a future activity occurs, or a milestone is reached

		

		





[bookmark: _Toc491084580]

[bookmark: _Toc529439003]Permits

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084581]

		Provides a customer portal to allow online submission of applications, including required attachments and fee payments, including the ability to complete simple permit applications (i.e. water heater replacement) and pay related fees entirely online

		

		



		[bookmark: _Toc491084582]

		Provides the ability to do batch permitting (i.e. a project with multiple units)

		

		



		[bookmark: _Toc491084583]

		Provides the ability to issue standalone permits (i.e. building, mechanical, electrical, plumbing, roof replacement, etc.), not just permits in combination with multiple disciplines

		

		



		[bookmark: _Toc491084584]

		Provides the ability to identify when a permit type requires a licensed contractor or owner

		

		



		[bookmark: _Toc491084585]

		Provides the ability to automatically validate whether a City business license is current and valid

		

		



		[bookmark: _Toc491084586]

		Provides the ability to automatically validate whether a construction professional identified on an application (i.e. contractor, architect) is currently licensed with the State

		

		



		[bookmark: _Toc491084587]

		Provides the ability to prevent issuance of a permit if a related construction professional is not licensed by the state and/or if the construction professional lacks a Business License

		

		



		[bookmark: _Toc491084588]

		Provides the ability to automatically validate a property owner on an application

		

		



		[bookmark: _Toc491084589]

		Provides the ability to automatically populate setbacks on permits from GIS

		

		



		[bookmark: _Toc491084590]

		Provides the ability to reference old permits that were issued under now-inactive addresses related to the subject property address

		

		



		

		Provides the ability for building permits to inherit conditions of approval from a development application that covers the related area / parcel for the building permit

		

		



		[bookmark: _Toc491084591]

		Provides the ability for the applicant to view the current status of an application online

		

		



		[bookmark: _Toc491084592]

		Provides the ability to generate an email from the system to the applicant, as well as to other project stakeholders

		

		



		[bookmark: _Toc491084593][bookmark: _Toc491084594]

		Provides the ability to collect, bill to, and track applicant deposits, including automated notification of deposit amount available, the need to provide additional deposit amounts, and the ability to refund remaining deposit once project is complete

		

		



		[bookmark: _Toc491084595]

		Provides the ability to create an expiration letter for all associated/linked permits that are valid on all permits that are at least over 150 days and a second letter for over 180 days, from the last approved inspection

		

		



		[bookmark: _Toc491084596]

		Provides the ability to generate reports listing plan checks pending, plan checks returned, revisions, deferred submittals

		

		



		[bookmark: _Toc491084597]

		Provides the ability to create and tie revisions and deferred submittals to a plan check

		

		



		[bookmark: _Toc491084598]

		Provides automated notification and reporting for pending permit expiration, along with automatic generation of notification to applicant via the applicant’s preferred notification method

		

		



		[bookmark: _Toc491084599]

		Provides the ability to automatically generate a report to identify applicants with issued building permits that have not requested an inspection after a specified number of days 

		

		



		

		Provides the ability for parcel- or address-related Fire Department actions (such as report of a structural fire or operational permit violation) to alert user when entering a new permit

		

		



		

		Provides the ability for parcel- or address-related Code Enforcement actions to alert user when entering a new permit

		

		



		

		Provides the ability to flag a parcel or address with an alert, including notes and related information, to be displayed to the user when entering a new permit 

		

		



		

		Provides the ability to assess permit fees, impact fees and engineering fees 

		

		



		

		Provides the ability to generate an invoice including all fees (permit, impact and engineering), either for a single permit or in permit multiples

		

		





[bookmark: _Toc491084600]

[bookmark: _Toc529439004]Code Enforcement & Mobility

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084601]

		Provides the ability to establish and track code violations by parcel or address

		

		



		[bookmark: _Toc491084602]

		Provides the ability for the City to define case types with specific sequence of actions and case data for each type

		

		



		[bookmark: _Toc491084603]

		Provides the simple ability to assign a case to an inspector based on geography/GIS layer and ability to reassign to different inspectors, if needed

		

		



		[bookmark: _Toc491084604]

		Provides the ability auto-generate letters based on selected violations and case types for which selected actions generate letters with imported violations, auto-populated responses, and contact information of the assigned officer as well as the reinspection date and applicable violation penalties to be applied if the violation is not corrected

		

		



		[bookmark: _Toc491084605][bookmark: _Toc491084606][bookmark: _Toc491084607]

		Provides the ability for auto-scheduling of follow-up inspections

		

		



		[bookmark: _Toc491084608]

		Provides the ability to generate automatic follow-up notice for pending actions for the next correction date and copy data from the initial letter to subsequent notice

		

		



		[bookmark: _Toc491084609]

		Provides the ability to email from a case and to view all related email messages

		

		



		[bookmark: _Toc491084610]

		Allows unlimited free-form text at the case level, violation level and inspection level

		

		



		

		Provides the ability to copy data from initial notice to subsequent notices

		

		



		[bookmark: _Toc491084611][bookmark: _Toc491084612]

		Provides the ability to locate a case by property address, any of the names associated with the case, parcel number or user-defined lookup field, or case number

		

		



		[bookmark: _Toc491084613][bookmark: _Toc491084614]

		Provides the ability to flag parcels with code violations to alert other departments or divisions of same

		

		



		[bookmark: _Toc491084615]

		Provides the ability to automatically notify the assigned officer upon the opening of a new complaint

		

		



		[bookmark: _Toc491084616]

		Provides the ability to generate an auto-response upon submission of a complaint via the customer portal

		

		



		

		Provides the ability to create, store, and use fees

		

		



		

		Provides the ability for fees to be flat amount, calculated, and/or percentages

		

		



		

		Provides the ability to automatically assess one or more fees per citation

		

		



		[bookmark: _Toc491084617][bookmark: _Toc491084618]

		Provides the ability to generate an account receivable when a citation is issued, including as necessary the generation of monthly statements and the assessment of penalties for late payment

		

		



		[bookmark: _Toc491084619][bookmark: _Toc491084620]

		Provides the ability to track appeal activity 

		

		



		[bookmark: _Toc491084621][bookmark: _Toc491084622]

		Provides the ability to track lien issuance and lien release

		

		



		[bookmark: _Toc491084623]

		Provides the ability to track multiple violations and types to one case with different due dates

		

		



		[bookmark: _Toc491084624][bookmark: _Toc491084625]

		Provides the ability to maintain history of citations by property and person (owner or tenant) including case timeline (opening, closing) and case type

		

		







Mobility

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides for mobile access to GIS with the ability to view activity around a physical point (i.e. determine whether a building permit was issued for a nearby location)

		

		



		

		Provides the ability to access all code enforcement functionality including enter findings while at the site

		

		



		

		Provides the ability to generate a letter/citation when in the field

		

		





[bookmark: _Toc491084626][bookmark: _Toc491084627]

[bookmark: _Toc529439005]Inspections & Mobility

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to select from a common list of comments when completing an inspection

		

		



		[bookmark: _Toc491084628]

		Provides the ability to automatically assign inspections and other tasks by geographical area (i.e. zone, GIS layers, map page & grid)

		

		



		[bookmark: _Toc491084629]

		Provides the ability to override automated assignments if authorized (e.g. supervisors)

		

		



		[bookmark: _Toc491084630]

		Provides the ability to limit/control the number of inspections assigned to an inspector

		

		





[bookmark: _Toc491084631]Mobility

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability for mobile access on standard laptop or iPad and does not require proprietary hardware

		

		



		

		Provides the ability for field inspectors to receive and download assignments and other information remotely and store locally (i.e. don't have to dock machine)

		

		



		

		Ability for inspector to map and view a daily inspection schedule on a mobile device, including ability to modify the order of inspections

		

		



		

		Provides the ability to access and update inspection form for each scheduled inspection on the GIS routing map

		

		



		[bookmark: _Toc491084632]

		Provides the ability for real-time updates to the system from mobile devices

		

		



		[bookmark: _Toc491084633]

		Provides the ability to add additional, unscheduled inspections from the field

		

		



		

		Provides the ability to easily attach and view all electronic documents through mobile access - even if offline (access to plans, forms, etc.)

		

		



		[bookmark: _Toc491084634][bookmark: _Toc491084635][bookmark: _Toc491084636]

		Provides store and forward capability (i.e. capability to work offline, to save records while in an offline state, and to automatically update the system with any applicable changes once connectivity is restored)

		

		



		[bookmark: _Toc491084637][bookmark: _Toc491084638]

		Provides the ability to capture an electronic signature from customer via digital signature capture device on mobile computer (e.g. issue notices of violation or summons)

		

		



		

		Provides the ability to take photos with mobile solution and associate with appropriate record

		

		





[bookmark: _Toc491084639][bookmark: _Toc491084640]

Inspections

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084641]

		Provides the ability to set daily inspection request limits based on type of inspection, or groups of types, and day of the week, excluding holidays

		

		



		[bookmark: _Toc491084642]

		Provides the ability to record the customer’s preferred inspection time (AM or PM)

		

		



		[bookmark: _Toc491084643]

		Provides the ability to set cutoff times of day for scheduling, rescheduling and canceling inspections for the following business day

		

		



		[bookmark: _Toc491084644]

		Provides the ability to set a limit on the number of business days out that an inspection may be scheduled

		

		



		[bookmark: _Toc491084645]

		Provides the ability to generate an inspection checklist based on inspection type

		

		



		[bookmark: _Toc491084646]

		Provides the ability for inspectors to enter extensive, detailed results of inspections (should have unlimited field case & field notes)

		

		



		[bookmark: _Toc491084647]

		Provides the ability to view the permit via the application

		

		



		[bookmark: _Toc491084648]

		Provides the ability to view past / prior inspections in field

		

		



		[bookmark: _Toc491084649]

		Provides the ability to print or email correction notices

		

		



		[bookmark: _Toc491084650]

		Provides the ability to track digital signoffs of inspections

		

		



		[bookmark: _Toc491084651][bookmark: _Toc491084652]

		Provides the ability for supervisors and field inspectors to view the real-time status of the day’s inspections in order to reassign inspectors as needed

		

		



		[bookmark: _Toc491084653]

		Provides the ability to display ‘hold’ data on the customer portal including the details of the hold

		

		



		[bookmark: _Toc491084654]

		Provides the ability to display all inspections on a permit

		

		



		[bookmark: _Toc491084655]

		Provides the ability to easily send code violation information to Code Enforcement

		

		





[bookmark: _Toc491084665]

[bookmark: _Toc529439006]Maintenance District 

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides the ability to identify parcels by district name to include description (e.g. community facility, maintenance, landscape, lighting, community facility, etc.)

		

		



		

		Provides the ability to identify property information required for preparing an annual assessment by parcel (e.g. name, address, square footage, acreage, unit of measurement, etc.)

		

		



		

		Provides user defined fields that may be included in an annual assessment calculation

		

		



		

		Provides the ability to import data from an engineer’s report or related Excel spreadsheet to support calculation of annual assessments

		

		



		

		Provides the ability to use the property information, engineers report information, etc. to calculate a parcels assessment

		

		



		

		Provides a report by APN, name and address, unit of measurement, and assessed amount 

		

		










[bookmark: _Toc529439007]Customer / Citizen Access

Online Access

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084666]

		Provides the ability for citizens and development customers to access development services online via the internet via multiple, common internet browsers and versions, and mobile devices

		

		



		[bookmark: _Toc491084667]

		Provides the ability for customers to request the scheduling, rescheduling, or cancelation of inspections and to view status of completed inspections

		

		



		[bookmark: _Toc491084668][bookmark: _Toc491084669]

		Provides the ability for customers to search for and view defined electronic documents attached to cases or activities

		

		



		[bookmark: _Toc491084670]

		Provides a City-definable decision tree that enables customers to enter information based on question and answer paths which result in lists of requirements (e.g. permits, plans, documents, applications) based customer's project or potential project

		

		



		[bookmark: _Toc491084671]

		Provides the ability to generate project fee estimates during the application process

		

		



		[bookmark: _Toc491084672]

		Provides the ability for integrated, electronic submission of applications and related forms/documents (application data populates application automatically and does not need to be manually entered later)

		

		



		[bookmark: _Toc491084673]

		Provides the ability to attach and submit plans, images or other electronic documents with online applications

		

		



		[bookmark: _Toc491084674]

		Provides the ability for submittal of code enforcement and other complaints online, with option for submitter to remain confidential/anonymous

		

		



		[bookmark: _Toc491084675]

		Provides the ability for payment of fees online, including generation of a receipt for payment as well as the allocation of fees paid according to City-defined accounting distribution

		

		



		[bookmark: _Toc491084676]

		Provides the ability to control information visibility, and limit public access to internal information

		

		



		[bookmark: _Toc491084677]

		Provides the ability to provide shopping cart option so customers are able to apply for and receive multiple permits during one user session (i.e. different permits for different addresses)

		

		



		[bookmark: _Toc491084678]

		Provides integration with underlying application database, including real-time data read/write access with encryption

		

		



		[bookmark: _Toc491084679]

		Provides the ability to support "internationalization", such as Spanish language

		

		





Customer Accounts

		#

		Requirement

		Response Code

		Vendor Response/Comments



		[bookmark: _Toc491084680]

		Provides the ability for customers to create secure accounts/logins to access their projects and applications

		

		



		[bookmark: _Toc491084681]

		Provides the ability for an individual to have multiple profiles (e.g. owner, architect, engineer, planner, developer, builder, expediter, inspector, tenant) and to associate multiple profiles to a project application

		

		



		[bookmark: _Toc491084682]

		Provides the ability for online password resets for user accounts (allow staff to reset password for customer in case customer locked out)

		

		



		[bookmark: _Toc491084683]

		Provides the ability to associate additional contractor licenses and disassociate existing licenses as applicable

		

		










[bookmark: _Toc529439008]Technical

0. [bookmark: _Toc474155071][bookmark: _Toc529439009]General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides separate production, training, test, and development environments

		

		



		

		Provides the ability to configure workflows, codes, report parameters, and other elements to meet specific business needs using configuration and operating parameters provided and without the assistance of the vendor

		

		



		

		Provides for upgrades to accommodate changes in applicable CA state and federal laws, regulations, best practices, and new technology

		

		



		

		Includes complete installation, operating, and system maintenance documentation 

		

		



		

		Integrates with Active Directory. 

· Real-time (new users, disabled users in AD are immediately reflected in the system)

· Can add users directly into system without corresponding AD account (for example, auditors)

·  Please explain the AD integration process on the right.

		

		



		

		Operates in a VMware vSphere version 6.5 or higher virtual environment; must maintain compatibility with VMWare’s latest release minus one major version

		

		







[bookmark: _Toc474155072][bookmark: _Toc529439010]Regulatory Compliance

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides solution that is PCI compliant

		

		







[bookmark: _Toc529439011]Audit and Security

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Allows the system administrator to:

· Define a minimum length password

· Define a password expiration timeframe

· Prohibit reusing of passwords

		

		



		

		Allows the system administrator to:

· Configure control access to the application, modules, transactions, data and reports

· Define access rights (e.g. create, read, update, delete) by user ID or functional role

· Define functional access rights (e.g. processes, screens, fields, and reports) by user ID or functional role

· Restrict access to sensitive data elements (e.g. social security numbers, banking data, etc.) by user ID, user groups or functional role

		

		



		

		Maintains audit logging to record access and reporting activity:

· Login/logout attempts by user and workstation

· User submitted transactions

· Initiated processes

· System overrides

· Additions, changes, or deletes to application-maintained data

		

		



		

		Provides the ability for audit loss output to an SIEM syslog system

		

		







[bookmark: _Toc529439012]Hosted or SaaS

General

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides system availability 24 hours a day, 365 days a year (not including Force Majeure Events or scheduled downtime).  Please provide your service level metric or agreement in the Response/Comments column to the right.

		

		



		

		Ensures scheduled downtime is pre-approved one week in advance

		

		



		

		Provides system uptime of 99.9%.  Please provide your service level metric or agreement in the Response/Comments column to the right.

		

		



		

		Provides hosting facility that is SSAE-16 certified.  Please identify the hosting facility location in the Response/Comments column to the right.

		

		



		

		Supports the ability to provide SSAE-Soc I Type II reporting

		

		





[bookmark: _Toc474155074]Data Storage

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Stores data in the Continental U.S.

		

		



		

		Provides the ability for the City to define and execute a data purge strategy

		

		





[bookmark: _Toc474155075]Data Access and Security

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Maintains audit logging to record access and reporting activity:

· Login/logout attempts by user and workstation

· Initiated processes

· System overrides

· Additions, changes, or deletes to application-maintained data

		

		



		

		Upon discovery or reasonable belief of any data breach, notifies by the fastest means available, and in writing within 24 hours. Notification should include: 

· The nature of the breach (e.g. personal identifiable information)

· The data accessed, used, or disclosed

· The person(s) who accessed, used, disclosed, and/or received data (if known)

· What has been done to quarantine and mitigate the breach

· What corrective actions has been taken to prevent future breaches 

· Please provide your service level metric or agreement in the comments column to the right

		

		



		

		Provides daily updates regarding findings and actions performed until the breach has been effectively resolved 

		

		



		

		Provides a report containing the results of the investigation of the breach

		

		





[bookmark: _Toc474155076]Disaster Recovery

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		In the event of a disaster or catastrophic failure, notice:

· Within one hour

· The scale and quantity of the data loss

· What Proposer has done to recover the data and mitigate any effect of the data loss

· What corrective action Proposer has taken to prevent future data loss

Please identify your service level metric or agreement in the Response/Comments column to the right. 

		

		







[bookmark: _Toc529439013]Interoperability / System Interface

		#

		Requirement

		Prebuilt Interface (Yes/No)

		If No, Cost to Develop Interface

		Vendor Response/Comments



		

		Provides an Application Program Interface (API) to enable the exchange of information (both inbound and outbound) with other business applications using a variety of protocols including but not limited to XML, delimited, ASCII, and txt files (including ODBC connectivity to Excel)

		

		

		



		

		Provides a configurable API such that new interfaces can be defined, or existing interfaces can be modified by an administrator without requiring the support of the software provider

		

		

		



		

		Provides the ability to specify the editing criteria (including both field validation and consistency edits) to be applied to inbound transactions and ensures that transactions submitted via the API are subject to the same business rules as transactions submitted via the user interface

		

		

		



		

		Provides the ability to specify whether outbound interface transactions should be sent immediately or stored and forwarded at a specific time or at specific intervals

		

		

		



		

		Provides a notification to users of transactions that fail edits and provides a way for user to view, update, delete, and automatically resubmit transactions for processing or to be returned to the originating applications

		

		

		



		Integrates or interfaces with the systems below. Requirements 7.5.6 through 7.5.19 are required interfaces and must be identified in Appendix B- Pricing. Requirements 7.5.20 through 7.5.26 are optional/potential interfaces and mush be identified in Appendix B- Pricing. For more information regarding these interfaces please refer Section 3, Table 2 – City 3rd Party Applications in the RFP for more information. 



		

		Selectron/VoicePermits IVR

		

		

		



		

		WellsFargo

		

		

		



		

		US Bank

		

		

		



		

		OpenGov

		

		

		



		

		ABS

		

		

		



		

		Selectron/VoiceUtility IVR

		

		

		



		

		Vermont Systems/RecTrac and WebTrac

		

		

		



		

		ACA Works

		

		

		



		

		Progressive Solutions/PetTrack

		

		

		



		

		Beacon/API

		

		

		



		

		ESRI/ArcGIS

		

		

		



		

		Phoenix System/Fuel Management

		

		

		



		

		Pictometry

		

		

		



		

		National Meter/Beacon

		

		

		



		

		Firehouse

		

		

		



		

		NeoGov/HRMS

		

		

		



		

		Target Solutions

		

		

		



		

		Benefits Coordinators Corporation

		

		

		



		

		New World

		

		

		



		

		Trimble

		

		

		










[bookmark: _Toc529439014]Implementation

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Does the vendor support COA redesign?  Please provide a brief description in the Response/Comments column to the right.

		

		



		

		Does the vendor support data extraction?  Please provide a brief description in the Response/Comments column to the right.

		

		



		

		Does the vendor support data cleansing?  Please provide a brief description in the Response/Comments column to the right.

		

		










[bookmark: _Toc529439015]Optional Items

0. [bookmark: _Toc529439016]Bid Management

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides electronic bidder registration, bid submission in PDF and other file formats including a gateway to collect payment for plans and specifications

		

		



		

		Provides the ability to define bid beginning and end date, and provide an ability to extend bid dates

		

		



		

		Provides the ability to print submitted bids, participating bidders, and tabulate bid reports

		

		



		

		Provide the ability for a pre-bid meeting online

		

		



		

		Provides the ability to track quotes/bids for a project, purchase, program, etc. through an encrypted timestamp

		

		



		

		Provides the ability to define multiple bid type (e.g. Bid, RFP, RFQ, etc.) and an option for bid numbering to be system generated or user defined

		

		



		

		Supports the ability to schedule bids for release

		

		



		

		Supports communication between city and bidder through online portal

		

		



		

		Supports an unlimited number of files as attachments to a bid

		

		



		

		Supports creation, storing and reuse of bid templates

		

		



		

		Provides the ability to compare and rate the quotes/bids

		

		



		

		Provides the ability to store note, comments, and attachments for received quotes/bids

		

		



		

		Provides the ability for multiple users from a single bidder account to work collaboratively on a response

		

		



		

		Provides the ability to issues addenda and receive acknowledgement

		

		



		

		Provides the ability to retract (and resubmit) bids prior to bid closing

		

		



		

		Supports the ability to begin a bid, save work and return to complete the bid 

		

		



		

		Provides the ability to use vendor and bid information received to automatically populate purchase requisition fields

		

		



		

		Provides the ability to split awards or by line items

		

		



		

		Provides the ability to publish bid tabulations, and awards

		

		



		

		Provides the ability to revert awards

		

		



		

		Provides the ability to notify bidders of results automatically via email

		

		



		

		Provides the ability to store quotes/bids dates and notify staff of upcoming quote/bid dates

		

		







[bookmark: _Toc529439017]Onboarding

		#

		Requirement

		Response Code

		Vendor Response/Comments



		

		Provides functionality to manage processes and procedures for employee onboarding

		

		



		

		Supports the initiation process and a checklist of tasks that need to be performed to successfully educate an employee on the organization

		

		



		

		Supports preparing the employee with the necessary knowledge, skills, access, equipment, etc. to become effective and contributing member of the organization

		

		



		

		Provides the ability to track City property (badge, phone, vehicle, etc.) provided to the employee

		

		



		

		Integrates with the employee self-service web portal to facilitate delivery and receiving of documents, benefits enrollment, I-9, etc.

		

		



		

		Notifies City when documents are received from applicant through employee self-service portal

		

		



		

		Provides functionality to approve, reject, documents submitted and communicate back to the applicant through email

		

		







	1	
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Main Index and Instructions

		RFP Mandatory Price Sheet

		ERP System, Implementation and Ongoing Maintenance and Support Services

		Instructions:


		- Click on the tab of the worksheet you want to update.
- Fill out information in highlighted (white) cells.
- Insert or delete rows as needed - make sure to copy and paste formulas (in gray shaded cells) if you insert rows.
- When you have completed a worksheet, click on the Main Index Tab to return to this Index or select another worksheet by Tab.


		NOTE: This workbook is setup with formulas to autocalulate costs, subtotal and total within individual tabs with references to individual tab subtotals in the Summary Tab.
 It is also formatted for user friendly printing.  Worksheets are protected without a password to prevent inadvertent modification or overwriting of the formulas and references.  To modify an individual worksheet,  unprotect the worksheet and make your modifications.  If Proposer modifies a worksheet, Proposer is responsible for ensuring the integrity of the calculations, references and formatting.

Please review the 'Examples' Tab for expectations of the price sheets.

		 

		Make sure to complete ALL APPLICABLE WORKSHEETS for your proposal



		Summary		Enter the following in the white highlighted areas.  All other data is automatically updated from the other worksheets.
  - Proposer Name - Enter the name of your company
  - Solution Name - Enter a descriptive name of the solution you are proposing
  - SaaS - Enter 'Yes' if this is a Software as a Solution (Cloud based) proposal.  Enter 'No' if you are proposing a locally hosted solution.
  - ERP Software Proposed - Define the ERP software being proposed. 
     NOTE: This list is used in the 'Licenses', 'SaaS-Hosting', 'Services', and 'Conversion Detail' tab to summarize by Licenses in the 'Summary' tab.
  - Modules Proposed - Define the Modules being proposed. This list is for vendors to identify more specific information regarding the ERP Software Proposed.
     NOTE: This list is reference in the 'Licenses', 'SaaS-Hosting',  'Services' and 'Conversion Detial' tab
  - Services Proposed - Define the Services being proposed.  
     NOTE: This list is referenced in the 'Services' tab to summarize by Services in the 'Summary' tab to summarize by Services in the 'Summary' tab.

		Licenses 		Provide a detailed breakout of software pricing or other licensed products needed to meet the RFP requirements. Identify the number of user licenses being proposed and clearly describe the basis for licensing and method to justify number of licenses being proposed.  NOTE: The 'Software' column in this tab references the 'ERP Software Proposed' list in the 'Summary' tab.  The 'Module' column in this tab references the 'Modules Proposed' list in the 'Summary' tab. Make sure to select a valid entry so that the 'Licenses and Ongoing Maintenance Costs' section in the 'Summary' tab will summarize correctly.

		SaaS-Hosting		Provide a detailed breakout of software hosted pricing needed to meet the RFP requirements. NOTE: The 'Software' column in this tab references the 'ERP Software Proposed' list in the 'Summary' tab.  The 'Module'  column in this tab references the 'Modules Proposed' list in the 'Summary' tab. Make sure to select a valid entry so that the 'Hosting Costs' section in the 'Summary' tab will summarize correctly.

		Services		Identify the quantity, hourly rate, and total cost for all professional services needed to ensure a successful implementation.  Proposers are encouraged to provide a breakdown of the service categories that will be provided to support the implementation to allow evaluators to understand the level of effort, resources, and cost of services. The amount for "Conversion" on the "Services" tab should match the total amount on the "Conversion Detail" tab. NOTE: The 'Software' column in this tab references the 'ERP Software Proposed' list in the 'Summary' tab.  The 'Services' column in this tab references the 'Services Proposed' list in the Summary tab.  The 'Module' column in this tab references the "Modules Proposed' list in the 'Summary' tab. Make sure to select a valid entry for these columns so that the 'Services Cost by Service' and 'Services cost by Software' sections in the 'Summary' tab will summarize correctly.

		Conversion Detail		 The Conversion Detail tab is required to be filled out. Provide a detail breakout of the conversion by Software, Module, Hours, Rate, and Years. The total amount on the 'Conversion Detail' tab should match the 'Conversion' item on the 'Services' tab. NOTE: The 'Software' column in this tab references the 'ERP Software Proposed' list in the Summary tab. The 'Module'Make sure to select a valid entry for these columns so that the 'Services Cost by Service' and 'Services cost by Software' sections in the 'Summary' tab will summarize correctly.

		Travel		Identify the projected travel costs associated with Proposer’s implementation services including the anticipated number of trips, days of service per trip, and estimated per trip cost.  The selected Proposer will be reimbursed based on actual trip expenses supported by receipts and documentation. NOTE: Projected 'Travel' costs must be listed on the 'Travel' tab and not combined with any other cost in another tab.

		Optional Products		Identify any optional product offerings that may be of interest that the Proposer would like to recommend.

		Optional Services		Identify any optional service offerings that may be of interest that the Proposer would like to recommend.

		Professional Services		Provide hourly pricing for additional services that may be required during the implementation.   If necessary, these rates will be used to purchase additional services.
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Examples

				There are multiple examples on this tab. Please scroll across to view the examples.



This list can be modified to be specific to the vendors software names. However, the City expects to see at a minimum pricing for "Finance", "Human Resources", "Land Management", "Payroll", and "Utility Billing" or the vendor's equivalent. 

This list is for vendors to provide more specific names/information about the modueles proposed. The City expects to see names/information such as, "General Ledger", "Budget", "Performance Evaluation", "Benefit Administration", "Permitting", "Inspection", "Time and Attendance", etc.

This list can be modified to be specific to the vendors services names. However, the City expects to see at a minimum pricing these items listed or the vendor's equivalent.


On the "Licenses" tab, the City expects to see the software and module associated identified. Here are some examples of what the City expects to see. This example also applies to the "SaaS-Hosting" and "Optional Products" tab.

On the "Services" tab, the City expects to see the service, software and module identified. Here are some examples of what the City expects to see. This example also applies to the "Optional Services" tab. Travel should not be included on this tab. The sum from the "Conversion Detail" tab should match the total "Conversion" service on this tab. 

On the "Conversion Detail" tab, the City expects to see the software and module associated with conversion services. The City expects to see the hours and rate for each conversion item. Also, the City expects to see conversion costs for all the periods of time in the header. Use the "expand" buttons to display more columns.

Use these buttons to expand and view more columns to support conversion costs. The buttons can also be used to hide/reduce the number of columns displayed.



Summary

				Solution Pricing Summary



				Proposer Name:		Sample Vendor										SaaS (Yes/No):		No

				Solution Name:		Sample Software



				Solution Pricing Summary				One Time		Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total

				Licenses and Ongoing Maintenance Costs Subtotal				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Hosting Costs Subtotal				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Services Costs Subtotal				$   - 0												$   - 0

				Travel Costs Subtotal				$   - 0												$   - 0

				Total Solution Cost				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Optional Products Subtotal				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Optional Services Costs Subtotal				$   - 0												$   - 0

				Total Solution Cost with Options				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0



				Licenses and Ongoing Maintenance Costs by Software				One Time		Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total

				Finance				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Human Resources				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Land Management				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Payroll				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Utility Billing				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Work Order (Facility & Fleet)				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other 1				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other 2				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Licenses and Ongoing Maintenance Costs				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								OK		OK		OK		OK		OK		OK		OK



				Hosting Costs by Software						Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total

				Finance						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Human Resources						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Land Management						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Payroll						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Utility Billing						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Work Order (Facility & Fleet)						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other 1						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Other 2						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

				Hosting Costs						$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

										OK		OK		OK		OK		OK		OK



				Services Costs by Service				One Time				Services Costs by Software						One Time

				Project Management				$   - 0				Finance						$   - 0

				Configuration				$   - 0				Human Resources						$   - 0

				Conversion				$   - 0				Land Management						$   - 0

				Interface Development				$   - 0				Payroll						$   - 0

				Post - Implementation Support				$   - 0				Utility Billing						$   - 0

				Report Development				$   - 0				Work Order (Facility & Fleet)						$   - 0

				Testing				$   - 0				Other 1						$   - 0

				Training and Documentation				$   - 0				Other 2						$   - 0

				Services Costs				$   - 0				Services Costs						$   - 0

								OK										OK



				ERP Software Proposed:				Modules Proposed:				Services Proposed:

				Finance								Project Management

				Human Resources								Configuration

				Land Management								Conversion

				Payroll								Interface Development

				Utility Billing								Post - Implementation Support

				Work Order (Facility & Fleet)								Report Development

				Other 1								Testing

				Other 2								Training and Documentation
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Licenses

		Proposer Name:  Sample Vendor																						Solution Name:   Sample Software



		Licenses and Ongoing Maintenance Costs

		Software		Module		# of Licenses		2Cost/ License		One Time Cost		Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total		Note #

										$   - 0												$   - 0		1

										$   - 0												$   - 0		2

										$   - 0												$   - 0		3

										$   - 0												$   - 0		4

										$   - 0												$   - 0		5

										$   - 0												$   - 0		6

										$   - 0												$   - 0		7

										$   - 0												$   - 0		8

										$   - 0												$   - 0		9

										$   - 0												$   - 0		10

										$   - 0												$   - 0		11

										$   - 0												$   - 0		12

										$   - 0												$   - 0		13

										$   - 0												$   - 0		14

										$   - 0												$   - 0		15

										$   - 0												$   - 0		16

										$   - 0												$   - 0		17

										$   - 0												$   - 0		18

										$   - 0												$   - 0		19

										$   - 0												$   - 0		20

										$   - 0												$   - 0		21

										$   - 0												$   - 0		22

										$   - 0												$   - 0		23

										$   - 0												$   - 0		24

										$   - 0												$   - 0		25

										$   - 0												$   - 0		26

										$   - 0												$   - 0		27

										$   - 0												$   - 0		28

										$   - 0												$   - 0		29

										$   - 0												$   - 0		30

										$   - 0												$   - 0		31

										$   - 0												$   - 0		32

										$   - 0												$   - 0		33

										$   - 0												$   - 0		34

										$   - 0												$   - 0		35

										$   - 0												$   - 0		36

										$   - 0												$   - 0		37

										$   - 0												$   - 0		38

										$   - 0												$   - 0		39

										$   - 0												$   - 0		40

		Total Licenses and Ongoing Maintenance Costs								$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

								Check to Summary Tab ->		OK		OK		OK		OK		OK		OK		OK

		Group by Software

		1 - Enter name of Module for software listed or description. If 'Other' entered for software, enter name of product or describe product in the notes

		2 - If Unlimited Licenses, enter "Unlim" in "# of Licenses" and enter total cost in "Cost/License"

		3 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>




SaaS-Hosting

		Proposer Name:  Sample Vendor																Solution Name:   Sample Software



		Hosting Costs

		Software		Module		Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total		Note #

																$   - 0		1

																$   - 0		2

																$   - 0		3

																$   - 0		4

																$   - 0		5

																$   - 0		6

																$   - 0		7

																$   - 0		8

																$   - 0		9

																$   - 0		10

																$   - 0		11

																$   - 0		12

																$   - 0		13

																$   - 0		14

																$   - 0		15

																$   - 0		16

																$   - 0		17

																$   - 0		18

																$   - 0		19

																$   - 0		20

																$   - 0		21

																$   - 0		22

																$   - 0		23

																$   - 0		24

																$   - 0		25

																$   - 0		26

																$   - 0		27

																$   - 0		28

																$   - 0		29

																$   - 0		30

																$   - 0		31

																$   - 0		32

																$   - 0		33

																$   - 0		34

																$   - 0		35

																$   - 0		36

																$   - 0		37

																$   - 0		38

																$   - 0		39

																$   - 0		40

		Total Hosting Costs				$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

						OK		OK		OK		OK		OK		OK

		Group by Vendor and Software

		1 - Enter name of Module for software listed or description. If 'Other' entered for software, enter name of product or describe product in the notes

		2 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>



Services

		Proposer Name:  Sample Vendor												Solution Name:   Sample Software



		Services Costs

		Service		Software		Module		# of Hours		1Rate/ Hour		One Time Cost		Note #

												$   - 0		1

												$   - 0		2

												$   - 0		3

												$   - 0		4

												$   - 0		5

												$   - 0		6

												$   - 0		7

												$   - 0		8

												$   - 0		9

												$   - 0		10

												$   - 0		11

												$   - 0		12

												$   - 0		13

												$   - 0		14

												$   - 0		15

												$   - 0		16

												$   - 0		17

												$   - 0		18

												$   - 0		19

												$   - 0		20

												$   - 0		21

												$   - 0		22

												$   - 0		23

												$   - 0		24

												$   - 0		25

												$   - 0		26

												$   - 0		27

												$   - 0		28

												$   - 0		29

												$   - 0		30

												$   - 0		31

												$   - 0		32

												$   - 0		33

												$   - 0		34

												$   - 0		35

												$   - 0		36

												$   - 0		37

												$   - 0		38

												$   - 0		39

												$   - 0		40

		Total Services Costs						- 0				$   - 0

										Check to Summary Tab ->		OK

		Group by Service

		1 - Enter name of Software and Module for services listed. If 'Other' entered for service, enter name of product or describe product in the notes

		2 - If Flat Rate for service, enter "Flat" in "# of Hours" and enter total cost in "Rate/Hour"

		3 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>




Conversion Detail

		Proposer Name:  Sample Vendor																														Solution Name:   Sample Software



		Conversion Costs

		Service		Software		Module		7 Years						10 Years						20 Years						30 Years						Note #

								# of Hours		1Rate/ Hour		Cost		# of Hours		1Rate/ Hour		Cost		# of Hours		1Rate/ Hour		Cost		# of Hours		1Rate/ Hour		Cost

												$   - 0						$   - 0						$   - 0						$   - 0		1

												$   - 0						$   - 0						$   - 0						$   - 0		2

												$   - 0						$   - 0						$   - 0						$   - 0		3

												$   - 0						$   - 0						$   - 0						$   - 0		4

												$   - 0						$   - 0						$   - 0						$   - 0		5

												$   - 0						$   - 0						$   - 0						$   - 0		6

												$   - 0						$   - 0						$   - 0						$   - 0		7

												$   - 0						$   - 0						$   - 0						$   - 0		8

												$   - 0						$   - 0						$   - 0						$   - 0		9

												$   - 0						$   - 0						$   - 0						$   - 0		10

												$   - 0						$   - 0						$   - 0						$   - 0		11

												$   - 0						$   - 0						$   - 0						$   - 0		12

												$   - 0						$   - 0						$   - 0						$   - 0		13

												$   - 0						$   - 0						$   - 0						$   - 0		14

												$   - 0						$   - 0						$   - 0						$   - 0		15

												$   - 0						$   - 0						$   - 0						$   - 0		16

												$   - 0						$   - 0						$   - 0						$   - 0		17

												$   - 0						$   - 0						$   - 0						$   - 0		18

												$   - 0						$   - 0						$   - 0						$   - 0		19

												$   - 0						$   - 0						$   - 0						$   - 0		20

												$   - 0						$   - 0						$   - 0						$   - 0		21

												$   - 0						$   - 0						$   - 0						$   - 0		22

												$   - 0						$   - 0						$   - 0						$   - 0		23

												$   - 0						$   - 0						$   - 0						$   - 0		24

												$   - 0						$   - 0						$   - 0						$   - 0		25

												$   - 0						$   - 0						$   - 0						$   - 0		26

												$   - 0						$   - 0						$   - 0						$   - 0		27

												$   - 0						$   - 0						$   - 0						$   - 0		28

												$   - 0						$   - 0						$   - 0						$   - 0		29

												$   - 0						$   - 0						$   - 0						$   - 0		30

												$   - 0						$   - 0						$   - 0						$   - 0		31

												$   - 0						$   - 0						$   - 0						$   - 0		32

												$   - 0						$   - 0						$   - 0						$   - 0		33

												$   - 0						$   - 0						$   - 0						$   - 0		34

												$   - 0						$   - 0						$   - 0						$   - 0		35

												$   - 0						$   - 0						$   - 0						$   - 0		36

												$   - 0						$   - 0						$   - 0						$   - 0		37

												$   - 0						$   - 0						$   - 0						$   - 0		38

												$   - 0						$   - 0						$   - 0						$   - 0		39

												$   - 0						$   - 0						$   - 0						$   - 0		40

		Total Conversion Costs										$   - 0						$   - 0						$   - 0						$   - 0



		Group by Service and Software

		1 - If Flat Rate for service, enter "Flat" in "# of Hours" and enter total cost in "Rate/Hour"

		2 - Enter name of Module for software listed or description. If 'Other' entered for software, enter name of product or describe product in the notes

		3 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>




Travel

		Sample Vendor								Sample Software



		Travel Costs

		Trip Description		# of Trips		Cost Per Trip		Total		Note #

								$   - 0		1

								$   - 0		2

								$   - 0		3

								$   - 0		4

								$   - 0		5

								$   - 0		6

								$   - 0		7

								$   - 0		8

								$   - 0		9

								$   - 0		10

								$   - 0		11

								$   - 0		12

								$   - 0		13

								$   - 0		14

								$   - 0		15

								$   - 0		16

								$   - 0		17

								$   - 0		18

								$   - 0		19

								$   - 0		20

		Total Travel Costs		- 0		$   - 0		$   - 0

						Check to Summary Tab ->		OK

		1- Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>




Optional Products

		Proposer Name:  Sample Vendor																						Solution Name:   Sample Software



		Optional Products

		Software		Module		# of Licenses		2Cost/ License		One Time Cost		Year 1		Year 2		Year 3		Year 4		Year 5		Grand Total		Note #

										$   - 0												$   - 0		1

										$   - 0												$   - 0		2

										$   - 0												$   - 0		3

										$   - 0												$   - 0		4

										$   - 0												$   - 0		5

										$   - 0												$   - 0		6

										$   - 0												$   - 0		7

										$   - 0												$   - 0		8

										$   - 0												$   - 0		9

										$   - 0												$   - 0		10

										$   - 0												$   - 0		11

										$   - 0												$   - 0		12

										$   - 0												$   - 0		13

										$   - 0												$   - 0		14

										$   - 0												$   - 0		15

										$   - 0												$   - 0		16

										$   - 0												$   - 0		17

										$   - 0												$   - 0		18

										$   - 0												$   - 0		19

										$   - 0												$   - 0		20

		Total Optional Products								$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0		$   - 0

																				Check to Summary Tab ->		OK

		Group by Software

		1 - Enter name of Module for software listed or description. If 'Other' entered for software, enter name of product or describe product in the notes

		2 - If Unlimited Licenses, enter "Unlim" in "# of Licenses" and enter total cost in "Cost/License"

		3 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>



Optional Services

		Proposer Name:  Sample Vendor												Solution Name:   Sample Software



		Optional Services Costs

		Service		Software		Module		# of Hours		1Rate/Hour		One Time Cost		Note #

												$   - 0		1

												$   - 0		2

												$   - 0		3

												$   - 0		4

												$   - 0		5

												$   - 0		6

												$   - 0		7

												$   - 0		8

												$   - 0		9

												$   - 0		10

												$   - 0		11

												$   - 0		12

												$   - 0		13

												$   - 0		14

												$   - 0		15

												$   - 0		16

												$   - 0		17

												$   - 0		18

												$   - 0		19

												$   - 0		20

		Total Optional Services Costs						- 0				$   - 0

										Check to Summary Tab ->		OK

		Group by Service

		1 - If Flat Rate for service, enter "Flat" in "# of Hours" and enter total cost in "Rate/Hour"

		2 - Notes and Assumptions (use Note # to correspond to table above)
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<Enter notes and assumptions>



Professional Services

		Sample Vendor				Sample Software



		Professional Services Rates

		Resource Category		Hourly Rate		Note #

						1

						2

						3

						4

						5

						6

						7

						8

						9

						10

						11

						12

						13

						14

						15

						16

						17

						18

						19

						20



		1 - Notes and Assumptions (use Note # to correspond to table above)
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AGREEMENT FOR PROFESSIONAL SERVICES 


 THIS AGREEMENT is made and entered into this ____ day of 
____________, 201_, by and between the City of Merced, a California Charter 
Municipal Corporation, whose address of record is 678 West 18th Street, Merced, 
California 95340, (hereinafter referred to as “City”) and ___________________ 
______________________________, a ______________________, whose 
address of record is ________________________________________ (hereinafter 
referred to as “Consultant”). 
 
 WHEREAS, City is undertaking a project to _____________________; and, 
 
 WHEREAS, Consultant represents that it possesses the professional skills to 
provide ______________________ services in connection with said project. 
 
 NOW, THEREFORE, the parties hereto, in consideration of the mutual 
covenants hereinafter recited, hereby agree as follows: 
 
 1. SCOPE OF SERVICES.  The Consultant shall furnish the following 
services:  Consultant shall provide the _____________ services described in 
Exhibit “A” attached hereto. 


 
No additional services shall be performed by Consultant unless approved in 


advance in writing by the City, stating the dollar value of the services, the method 
of payment, and any adjustment in contract time.  All such services are to be 
coordinated with City and the results of the work shall be monitored by the 
_______________ or his designee.  However, the means by which the work is 
accomplished shall be the sole responsibility of the Consultant. 
 


2. TIME OF PERFORMANCE.  All of the work outlined in the Scope 
of Services shall be completed in accordance with the Schedule outlined in Exhibit 
“B” attached hereto and incorporated herein by reference.  By mutual agreement 
and written addendum to this Agreement, the City and the Consultant may change 
the requirements in said Schedule. 
 


3. RESERVED. 
 


4. COMPENSATION.  Payment by the City to the Consultant for actual 
services rendered under this Agreement shall be made upon presentation of an 
invoice detailing services performed under the Scope of Services, in accordance 
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with the fee schedule set forth in Exhibit “C” attached hereto and incorporated 
herein by reference.  The Consultant agrees to provide all services required under 
the Scope of Services in Exhibit “A” within the compensation amount set forth in 
Exhibit “C”.  For Consultant’s services rendered under this Agreement, City shall 
pay Consultant the not to exceed sum of $__________________. 
 


5. METHOD OF PAYMENT.  Compensation to Consultant shall be 
paid by the City after submission by Consultant of an invoice delineating the 
services performed. 
 


6. RECORDS.  It is understood and agreed that all plans, studies, 
specifications, data magnetically or otherwise recorded on computer or computer 
diskettes, records, files, reports, etc., in possession of the Consultant relating to the 
matters covered by this Agreement shall be the property of the City, and 
Consultant hereby agrees to deliver the same to the City upon termination of the 
Agreement.  It is understood and agreed that the documents and other materials 
including but not limited to those set forth hereinabove, prepared pursuant to this 
Agreement are prepared specifically for the City and are not necessarily suitable 
for any future or other use. 
 


7. CONSULTANT’S BOOKS AND RECORDS. Consultant shall 
maintain any and all ledgers, books of account, invoices, vouchers, canceled 
checks, and other records or documents evidencing or relating to charges for 
services or expenditures and disbursements charged to the City for a minimum of 
three (3) years, or for any longer period required by law, from the date of final 
payment to the Consultant to this Agreement. Any records or documents required 
to be maintained shall be made available for inspection, audit and/or copying at 
any time during regular business hours, upon oral or written request of the City. 
 


8. INDEPENDENT CONTRACTOR.  It is expressly understood that 
Consultant is an independent contractor and that its employees shall not be 
employees of or have any contractual relationship with the City.  Consultant shall 
be responsible for the payment of all taxes, workers’ compensation insurance and 
unemployment insurance.  Should Consultant desire any insurance protection, the 
Consultant is to acquire same at its expense. 
 
 In the event Consultant or any employee, agent, or subcontractor of 
Consultant providing services under this Agreement is determined by a court of 
competent jurisdiction or the California Public Employees Retirement System 
(PERS) to be eligible for enrollment in PERS as an employee of the City, 
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Consultant shall indemnify, protect, defend, and hold harmless the City for the 
payment of any employee and/or employer contributions for PERS benefits on 
behalf of Consultant or its employees, agents, or subcontractors, as well as for the 
payment of any penalties and interest on such contributions, which would 
otherwise be the responsibility of City. 
 


9. INDEMNITY.  Consultant shall indemnify, protect, defend (with 
legal counsel selected by the City), save and hold City, its officers, employees, and 
agents, harmless from any and all claims or causes of action for death or injury to 
persons, or damage to property resulting from intentional or negligent acts, errors, 
or omissions of Consultant or Consultant’s officers, employees, volunteers, and 
agents during performance of this Agreement, or from any violation of any federal, 
state, or municipal law or ordinance, to the extent caused, in whole or in part, by 
the willful misconduct, negligent acts, or omissions of Consultant or its employees, 
subcontractors, or agents, or by the quality or character of Consultant’s work, or 
resulting from the negligence of the City, its officers, employees, volunteers and 
agents, except for loss caused by the sole negligence or willful misconduct of the 
City or its officers, employees, volunteers or agents.  It is understood that the duty 
of Consultant to indemnify and hold harmless includes the duty to defend as set 
forth in Section 2778 of the California Civil Code.  Acceptance by City of 
insurance certificates and endorsements required under this Agreement does not 
relieve Consultant from liability under this indemnification and hold harmless 
clause.  This indemnification and hold harmless clause shall survive the 
termination of this Agreement and shall apply to any damages or claims for 
damages whether or not such insurance policies shall have been determined to 
apply.  By execution of this Agreement, Consultant acknowledges and agrees to 
the provisions of this Section and that it is a material element of consideration. 
 


10. INSURANCE.  During the term of this Agreement, Consultant shall 
maintain in full force and effect at its own cost and expense, the following 
insurance coverage: 
 
 a. Workers’ Compensation Insurance.  Full workers’ compensation 
insurance shall be provided with a limit of at least One Hundred Thousand Dollars 
($100,000) for any one person and as required by law, including Employer’s 
Liability limits of $1,000,000.00 per accident.  The policy shall be endorsed to 
waive the insurer’s subrogation rights against the City. 
 
 
 







 
X:\Forms\Professional Services Agreement - CITY Updated 2016.docx 
 


4 


 b. General Liability.   
 


(i) Consultant shall obtain and keep in full force and effect general 
liability coverage at least as broad as ISO commercial general 
liability coverage occurrence Form CG 0001. 


 
(ii) Consultant shall maintain limits of no less than One Million 


Dollars ($1,000,000) per occurrence for bodily injury, personal 
injury and property damage.   


 
(iii) The City, its officers, employees, volunteers and agents are to 


be named as additional insureds under the policy, as respects 
liability arising out of work or operations performed by or on 
behalf of the Consultant. 


 
(iv) The policy shall stipulate that this insurance will operate as 


primary insurance for work performed by Consultant and its 
sub-contractors, and that any other insurance or self insurance 
maintained by City or other named insureds shall be excess and 
non-contributory. 


 
(v) Consultant shall maintain its commercial general liability 


coverage for three (3) years after completion of the work and 
shall add an additional insured endorsement form acceptable to 
the City naming the City of Merced, its officers, employees, 
agents and volunteers for each year thereafter for at least three 
(3) years after completion of the work.  Copies of the annual 
renewal and additional insured endorsement form shall be sent 
to the City within thirty (30) days of the annual renewal.   


 
c. Automobile Insurance. 
 


(i) Consultant shall obtain and keep in full force and effect an 
automobile policy of at least One Million Dollars ($1,000,000) 
per accident for bodily injury and property damage. 
 


(ii) The City, its officers, employees, volunteers and agents are to 
be named as additional insureds under the policy, as respects 
automobiles owned, leased, hired or borrowed by the 
Consultant. 
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(iii) The policy shall stipulate that this insurance will operate as 
primary insurance for work performed by Consultant and its 
sub-contractors, and that any other insurance or self insurance 
maintained by City or other named insureds shall be excess and 
non-contributory. 


 
 d. Professional Liability Insurance.  Consultant shall carry professional 
liability insurance appropriate to Consultant’s profession in the minimum amount 
of One Million Dollars ($1,000,000).  Architects and engineers’ coverage is to be 
endorsed to include contractual liability. 
 
 e. Qualifications of Insurer.  The insurance shall be provided by an 
acceptable insurance provider, as determined by City, which satisfies all of the 
following minimum requirements: 
 


(i) An insurance carrier admitted to do business in California and 
maintaining an agent for service of process within this State; 
and, 


 
(ii) An insurance carrier with a current A.M. Best Rating of A:VII 


or better (except for workers’ compensation provided through 
the California State Compensation Fund). 


  
 f. Certificate of Insurance.  Consultant shall complete and file with the 
City prior to engaging in any operation or activity set forth in this Agreement, 
certificates of insurance evidencing coverage as set forth above and which shall 
provide that no cancellation or expiration by the insurance company will be made 
during the term of this Agreement, without thirty (30) days written notice to City 
prior to the effective date of such cancellation—including cancellation for 
nonpayment of premium.     
 
 g. Notwithstanding any language in this Agreement to the contrary, 
Consultant shall be entitled to be paid pursuant to the terms of this Agreement until 
Consultant has obtained the insurance required by this Section 10 and provided 
documentation of said insurance to the City.  In addition to any other remedies City 
may have, City reserves the right to withhold payment if Consultant’s insurance 
policies are not current.   
 


11. ASSIGNABILITY OF AGREEMENT.  It is understood and agreed 
that this Agreement contemplates personal performance by the Consultant and is 
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based upon a determination of its unique personal competence and experience and 
upon its specialized personal knowledge.  Assignments of any or all rights, duties 
or obligations of the Consultant under this Agreement will be permitted only with 
the express written consent of the City. 
 


12. TERMINATION FOR CONVENIENCE OF CITY.  The City may 
terminate this Agreement any time by mailing a notice in writing to Consultant that 
the Agreement is terminated.  Said Agreement shall then be deemed terminated, 
and no further work shall be performed by Consultant.  If the Agreement is so 
terminated, the Consultant shall be paid for that percentage of the phase of work 
actually completed, based on a pro rata portion of the compensation for said phase 
satisfactorily completed at the time the notice of termination is received. 
 


13. CONFORMANCE TO APPLICABLE LAWS.  Consultant shall 
comply with its standard of care regarding all applicable Federal, State, and 
municipal laws, rules and ordinances.  No discrimination shall be made by 
Consultant in the employment of persons to work under this contract because of 
race, color, national origin, ancestry, disability, sex or religion of such person. 
 


Consultant hereby promises and agrees to comply with all of the provisions 
of the Federal Immigration and Nationality Act (8 U.S.C.A. 1101 et seq.), as 
amended; and in connection therewith, shall not employ unauthorized aliens as 
defined therein.  Should Consultant so employ such unauthorized aliens for the 
performance of work and/or services covered by this Agreement, and should any 
agency or instrumentality of the federal or state government, including the courts, 
impose sanctions against the City for such use of unauthorized aliens, Consultant 
hereby agrees to, and shall, reimburse City for the cost of all such sanctions 
imposed, together with any and all costs, including attorneys’ fees, incurred by the 
City in connection therewith. 
 


14. WAIVER.  In the event that either City or Consultant shall at any time 
or times waive any breach of this Agreement by the other, such waiver shall not 
constitute a waiver of any other or succeeding breach of this Agreement, whether 
of the same or any other covenant, condition or obligation.  Waiver shall not be 
deemed effective until and unless signed by the waiving party. 
 


15. INCONSISTENT OR CONFLICTING TERMS IN AGREEMENT 
AND EXHIBITS.  In the event of any contradiction or inconsistency between any 
attached document(s) or exhibit(s) incorporated by reference herein and the 
provisions of the Agreement itself, the terms of the Agreement shall control. 
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Any exhibit that is attached and incorporated by reference shall be limited to 
the purposes for which it is attached, as specified in this Agreement.  Any 
contractual terms or conditions contained in such exhibit imposing additional 
obligations on the City are not binding upon the City unless specifically agreed to 
in writing, and initialed by the authorized City representative, as to each additional 
contractual term or condition.  
 


16. AMBIGUITIES.  This Agreement has been negotiated at arms’ length 
between persons knowledgeable in the matters dealt with herein.  Accordingly, any 
rule of law, including, but not limited to, Section 1654 of the Civil Code of 
California, or any other statutes, legal decisions, or common-law principles of 
similar effect, that would require interpretation of any ambiguities in this 
Agreement against the party that drafted this Agreement is of no application and is 
hereby expressly waived.   
 


17. VENUE.  This Agreement and all matters relating to it shall be 
governed by the laws of the State of California and any action brought relating to 
this agreement shall be held exclusively in a state court in the County of Merced. 
 


18. AMENDMENT.  This Agreement shall not be amended, modified, or 
otherwise changed unless in writing and signed by both parties hereto. 
 


19. INTEGRATION.  This Agreement constitutes the entire 
understanding and agreement of the parties and supersedes all previous and/or 
contemporaneous understanding or agreement between the parties with respect to 
all or any part of the subject matter hereof.   
 


20. AUTHORITY TO EXECUTE.  The person or persons executing this 
Agreement on behalf of the parties hereto warrants and represents that he/she/they 
has/have the authority to execute this Agreement on behalf of their entity and 
has/have the authority to bind their party to the performance of its obligations 
hereunder. 
 


21. COUNTERPARTS.  This Agreement may be executed in one or more 
counterparts with each counterpart being deemed an original.  No counterpart shall 
be deemed to be an original or presumed delivered unless and until the 
counterparts executed by the other parties hereto are in the physical possession of 
the party or parties seeking enforcement thereof. 
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IN WITNESS WHEREOF, the parties have caused this Agreement to be 
executed on the date first above written. 


 
CITY OF MERCED 
A California Charter Municipal 
Corporation 
 
 
BY:____________________________ 


            City Manager 
 
ATTEST: 
STEVE CARRIGAN, CITY CLERK 
 
 
BY:_____________________________ 
 Assistant/Deputy City Clerk 
 
 
APPROVED AS TO FORM: 
 
 
BY:_____________________________ 
 City Attorney                     Date 
 
ACCOUNT DATA: 
 
 
BY:____________________________  
        Verified by Finance Officer 
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CONSULTANT 
 
 
 


BY:      
  (Signature) 
 
       
  (Typed Name) 
 
Its:       
  (Title) 
 
 
BY:      
  (Signature) 
 
       
  (Typed Name) 
 
Its:       
  (Title) 


 
Taxpayer I.D. No.    
 
ADDRESS:       


     
TELEPHONE:     
FAX:      
E-MAIL:      





		ADDRESS:





