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4/6/2020 Final action:  4/6/2020

SUBJECT: Approval of Standard Software Maintenance Agreement (SSMA) with Tyler Technology for
the Public Safety Software Used by Police and Fire for a Time Period Not to Exceed Five Years; First
Year will be $134,350.27 with a Yearly Increase Not to Exceed 4% Each Year

REPORT IN BRIEF
Authorizes the city to enter into a renewal agreement for the existing SSMA already in force for a
period not to exceed five years.

RECOMMENDATION
City Council - Adopt a motion:

A. Adopt a motion approving the maintenance and support agreement with Tyler Technologies for
continued maintenance and support for the Public Safety software used by the Police and Fire
Departments; and,

B. Authorizing the City Manager or the Assistant City Manager to execute any necessary documents.

Attachments: 1. Tyler Technologies Software Support and Maintenance Agreement
Date Ver. Action By Action Result
4/6/2020 1 City Council/Public Finance and approved Pass
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